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The Digital Bangladesh program was launched in 2009. It aims to be at the forefront of achieving
Honorable Prime Minister Sheikh Hasinads vision of
and a knowledgbased economy by 2041. The four pillars of Digital Bangladesluman Resource
Development, Connecting citizens, Digital Government, and Promotion of ICT Industeyplaying a
central role in aiding this fantastic growth story. Today more than 120 &besili companies are exporting
ICT products worth nearly USD 1 Billion Dollars to 35 countries. We plan to take this to UBHIb5 by
2023.

The First pillar is about Human Resource Development. The Government aims to position Bangladesh as
the gatewayor the digital world and have taken multiple initiatives to develop a skilled, equipped, and
digital ready pool of talent. Our Education system produces more than 500,000 university graduates each
year. The government has introduced multiple dedicatéurigaprograms to get the talent pool ready to
deliver value on a global scaleve have trained over 65,000 IT / ITES professionals in the past year. As
per Oxford Internet Institute, Bangladesh has the second largest pool of online workers in theavorld. T
enhance the skills further, we have established specialized labs in all 130 universities. We are investing in
frontier tech Centers of Excellence with global tech partners, such as IBM. We have a strong focus on
training professionals on emerging tectowési 10T, Blockchain, Artificial Intelligence, Big Data and
Analytics.

The next pillar is about connecting citizens by developing a strong enabling environment. We are
committed to ensure 100% Internet connectivity by 2021. We have already made good progress with over
93 million internet subscribers, and 160 million mobildsariptions throughout the natidnmaking
Bangladesh the fifth largest mobile market in Asia Pacific, and the ninth largest in the world. We have
ensured seamless connectivity through 2 submarine cable connections with 1,700 Gbps and 7 ITC
connections wh 400 Gbps. We plan to further enhance this by being an early adopter of 5g. By the end of
2019, we will have fiber optic connectivity up to our Union level, providing high speed Internet connectivity
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even to the remote villages. In order to ensure-efisttive space for companies interested in investing in
Bangladesh, we are building 28-Hech Parks around the country, with a plan to expand this to 64 soon.
There is a focus on developing a thriving ecosystem for partners and investors who aom kkezn
Bangladesh opportunity.

Next lever to drive the Digital Bangladesh engine forward is throe@bvernance or Digital Governance.

The Government has been proactively pursuing the digital penetration of all of the government portals by
the year 2023. We have developed the Natidtwital back in 2014, which now houses over 45,000
websites and services of different Government Offices. We have developed over 5000 Digital Centers
across the country to help provide the various Digital services to the citizens at the last mile, gdtieessin
issue of Digital Divide. To ensure interoperability, we have developed the Bangladesh National Digital
Architecture, for which we have also won the WSIS Award this year. We have been recognized by WSIS
for our differente-Governmenor Digital Government initiatives for the past six years in a row. We have
issued over 100 million digital IDs to our citizens, which is one of the highest in the world. We have
established a Digital Service Accelerator, to expedite and facilitateSleeveces of all Ministries. We are

very carefully designing the services to ensure that it is relevant for all three groups of Bangladeshi citizens:
-Digital natives: younger, teebavvy, generations growing up with technology, Digital adapters: middle
aged indivduals who have adopted technology and Outliers: the minority who stay away from technology.
The scale of digital governance in Bangladesh is tremendous in transforming our nation.

The fourth pillar is the vibraCT Industry in Bangladesh. Our softwaead service (IT / ITES) industry

is a billion-dollar market and is expected to grow to USD 5 Billion by 2023. We are serving clients in the
array of domainsFinancial Services, Telecom companies, Healthic&ve are driving the IT/ITES engine

behind someof the global companies worldwide.The four pillars behind the Digital Bangladesh is
strengthened by Strong government commitment and support. Government has been updating policies to
augment the ease of doing business for prospective investors/papdeded policies include Digital
Security Act, RTI, IPR, Broadband, PPP, Alternative Investment, Telecom among others, and have recently
stated developing an Al strategy.

Bangladesh has experienced tremendous growth in the last decade under thegeaideustHonorable

Prime Minister Sheikh Hasina and her Honorable ICT Adviser Sajeeb Wazed. Today, we experience nearly
8 percent GDP growth, as one of the fastest growing economies in the World. We are #34 in the WEF
Inclusive Development Index, aheafdnoany established nations, and by 2030, we will be the 24th largest
economy in the world. The key ingredient behind this growth has been smartly utilizing ICT to spur growth
in all sectors.

Zunaid Ahmed Palak, MP
State Minister for ICT
Ministry of Posts, Telecommunications & IT
Government of the People's Republic Bangladesh

[AY;

Bangladesh
Computer Ku I [: A:m
S
=

Council Korea International
Cooperation Agency



DIGITAL
*‘BANGLADESH S pIvISION

"Skilled « Equipped « DigitalReady FUTURE IS HERE

e-Government Master Plan for Digital Bangladesh

Li st of Contributors

Advi sor
Mr. Zunaid Ahmed Pal ak, MP
Honorable State Minister
Inf ormati on & Communication Technology Diwv

Mr . N M Zeaul Al am
Secretary, Cormmumiadatino® Technol ogy Division

Supervi sion
Mr . Part hapratim Deb
Executive Director
Bangl adesh Computer Council

For mati ofieGofv et nMexntter Pl an for opi gji ¢ @adf Beamgl|l adesh
A Mr . Mo hammad MRmMO jre ddto sBuariyywcs eoar g tDarpy )

AMr. Mdr.ulZaAfl amepgbagy Project Director

A Mr . Ri s haAls Aihamtealnt Director (Communication)

A Mr . RaziibwiAsIsslsamnt Director (Communication)

KI TC TieKeoomean Consul tant
A BatHy o usnigckkr oj ect Manag A Shilnong Bo

A YooDbhae Young ACh&gu Hyeog
A Bakyoung VYul AJ& u Hwan
AChdni Young A YiChang Hyun
A Sodlme Gyong AcChoon Tae
AJusmgng Yong AlLewon Jae

Speci al Thanks to
AMs. Zuena Aziz A Engr. Tarique M Barkatul]l

For mer Secretary, I CT Director (CA Operation &
Director (Data Center)
AMr. Subir Kishore ChotAEngr. Mohammad Enamul Kab
For mer Secretary, I CT Director (Training & Deve
AMr. S M Ashraful |slar A Mr. Hyo6ue
For mer Executive Dire:i Country Director, KOl CA B
AMr. Swapan Kumar SarkeA Mr B&lg edinn
For mer Executive Dire:i For mer Deputy Country Dir
A Mr . Md. -AMaansuhni d A Mr Syed Mohammad Zahid |
Additional Secretary | I CT Specialist, KOICA BD
Wi ng) , I CT Division
Mr Md. Mustafizur RalAMr. Forhad Zahid Shaikh
Project Director, aZ2i Chi ef StGoatee qiantcee a2i P
A Mr Anir Chowdhury AofficbDaf$§eofnt Ministries
Policy Advisor, a2i PirARepresentatives of I CT In

Council Korea International
Cooperation Agency

Bangladesh
Computer Ku I [: A:m
N
=



t

DIGITAL
M. BANGLADESH

Skilled » Equipped « DigitalReady

i e-Government Master Plan for Digital Bangladesh
S Yo

Pr ef ace

I nformati on & Communi cati on Teicahsn 0@ cowd rersmecnhta nagredd
Government mu s t evol veextperi epceyeptéebi mewebwiune ¢

opportunities to survive digital transformation i
Bangl adesh into a technologically advanced nati on
The gdt al revolution wild/l facilitate -gooevver pmehhat
organizations, communities and individuals at mu |
i ntegration. The Governmentpmuspb ¢tbetichhamenges [ av
demographics to provide the best possible public
Generally, aGowlearmesdrdisanghol i stic i mprovement on nat
guality of public service, and it will affect whol

Aw a mi League has rolled out theRar tmandHieesft oafdrPrtih
Shei kh Hasi napoirretadp olults trheni2fle®angl| dttespaat yt hasf
pr ospees itthye sl oganli®#ndéhtehe mani f esatnon o utfifigeedpd y me |
i mpl ement af mega project soaeiBsrwraidreg oupstei nouf m dsitga nt daa
oved.all

E-Gover Masnter Pl an for Di gittraagweBdecgi adesh pr o
government i nnovation usi nhridugflntdhed hguii dnod Ee
of this rem@ahgl wdebbpgover nment achieves the
deci-malinng mechanism using | CT $Spseedry to accorl
i mpl ementation of mega pbdoheobhgbnsuri ng opt
i mpl e me ngGotvieaom noafet hope Bangl adesh changes i

Bangl adesh with broader use of odiges$al techn:q
easi er, busi nesses more competitive and th
Vi

Bangladesh
Computer K[] I C A«“
—~
=

Council Korea International
Cooperation Agency



I DIGITAL 1)
e-Government Master Plan for Digital Bangladesh BANGLADESH ¥ pision
"skilled » Equipped « DigitalReady FUTURE IS HERE

Tabl e of Content s

G =T o U S T VA = Y S O o 1 1= O Y AP 3
O Y A A = PP 6
1. = T o T o N U T o 6
2. Outline..of.. . t.he . RPr.oj.eCl e 7
2 N I = o YO IO U 1 = SRRy 4
2. 2. [ S o O o300 SN o 1 =0 S AU o I o B PP TPPPRPPPRRY 4
2 0 3 O L e Ve B —————————— A
2. 4. [ o YO = Y o A Y T o o 8
P o T o o 0 = S PP PP 8
2. 6. Progres.s..&.Schedul. e, 9
3. OutelGiormer aMlaesrite r....P.l.a.n...oei e 10
Il Anal ysi S-S fat. Qs r .0l e e e e e 12
1. (@ 2 U S T ¢ S0 N o' T OO U Y = o 0 12
1. 1. @R e G S o RNNESONRTRIESIONOIIN, . .. . . . SR o ele e s S e e So 12
N I )| N ) ORIy, . . SSR 12
2. Gener al Envi r.onme.nt..aqaf.. Bangl.adesh....14
2.1. Overvi ew..of...Bang.l.adesh. ... 14
2. 2. N G L ) R 1N I, ... ............ccoerennnerenneeennnrenes SURNURREIRN, S 14
2 4G De MO.g.l@. 0 CoSi e 16
e« <o << nnnennnnnnnnnnnnnnnnsassssssssnssssnsnnnnnnnnsmmmnssssssssssssssins SN 19
2. 4. 1. | CT Devel.opmenit..l.ndex..(.[.DL).... 19
2. 4. E-GOMMBE I IBME I, Y e ree e 21
& . | CelGoarmed MPrm@ N.AC.i.. .S e e 24
8 o A Bangl ad.es.h..Vi.s.i.0n..2.0.2.0. i, 24
gy, Di gi t.al..Bangl.ades.h e 2 4
3.3 oNat O O P A o 0 o o . LR 25
3.4. Awami | eag.ue..man.i.f.e.s.1.0..2.018.................... 28
4eGovermmdmtt ed Legal Fr ame.w.a.r.k.s..and.Govx@d nance
4. dGover mmdmtt ed Legal.. Er.amewar.Kks. ... 30
T O I - T A T - N 30
4. 1. 2. olnnfamrdm&toimmuni cat i o.n...T.e.c.h.nol.ag30 (I CT) A
4. 1.3. Right .t.o..l.nf.or.mat.i.o.n. . .AcC.t. ... 31
4. 1. 4. Digital... Se.c.ur.l.t.y. JAct.. . (.2.0.1.8)........ 31
4. 2. Governance..aof. .. . l.CT. . Act.i.vi.t.i.es.......33
4. 2. 1. Cabi.net. .. .Di. V.S i.0. e, 34
4. 2.2. Ministory..aof.  Rl.anni.ng. ... 35
4.32.. Ministry of Local Goveqopme at.j.v.RLr7al Devel
4. 2.4. Ministry af..RPubl..c. Admi.ni.s.t.r.a8vVon
4. 2. 5. I nformati on & Commu.n..c.a.t.i.on..T.B88hnol ogy
4. 2.6. az2i (Access .t.o..l.nf.or.mat.i.on). .. .R88®gr amme
5eGover Mnmé mta S.h.l .Gl bl B 41
5.1 Gover nme.nt. . . Net . Wo.t. K. 41
5.Rational Dat.a..Cent el . (NDC) 4 3
5. 3 Uni on Di gi.t.al...Cent.er. .. .(.UDC). ... 4 3
Voo
Computer KOICA-
=T el i



I DIGITAL 1)
e-Government Master Plan for Digital Bangladesh BANGLADESH ¥ pision
"skilled » Equipped « DigitalReady FUTURE IS HERE

5. 4. Bangl adesh Nat.i.anal...Di.gi.t.al...Ar.chid®cture
6. CUSI rac NIBEE IOVEL..CBE.Suuuuiiiiiiiiiiieeee e nene s 47
6. 1. (O YA T A VA = T 47
6. 2. Andlay ids S@F. V.5.C.6.5 4.9
6. 2. 1.... LR The b e N oo e Ot g L e 49
6.2.2. Grievance .Redr.es.s..Sy.s.t.em.(.GRS50
6. 2GD.ver PmMeOtur €6GRQ.N.L. (.. 51
6.2.4. Personnel Manageme.nt..l.nf.oarmatb®dn Syste
B 2 B A S S WHARR U 0t 8 52
6.2.6. Annual Performance Agr.e.eme.nt..Ma@3nagemen:
6.2.7. National Di saster Management. . .Bh2for mat.i
6.2.8. BHongleadCmaimptut er | ncident -RGew p@Inl®E) Team
6. 3. AN aSley SVl 20T e ————— 54
6. 3. 1. Admi.S.S 0 54
6. 3. 2. AGridl.CoUl it il 8 57
6. 3.3. Ask .YOoUl..QU.e.S. . 0.0 s 60
6. 3Di4g.i t Al Gl il e 6 1
0 . 3 P R P .. ...........................:. W ... "N 61
6 _SNNNON ) SERIEHCINERIUT . .........................cccccceeeeennnnn . NN .. ... 000 6 4
6. 3. 7. EX.am. . Re S Ll Ll S e 6 7
6. 3. 8C€ FAMANT LA L i 6 8
6. 3.9. Fi sher.i.es...and..Li.v.est.ock. ... 72
8 amer, AL (0], _ofl (O Bl LT coommoan e CPPACCORRRA . cocccoac ) 73
6. 3.11. He.a.l.t.h. . Se . Mi.C.e.S i i, 73
I | TN o B 1 1= O I PR SR ... 74
6.3.13. Onl..ne..,Appl.i.cat. i.Qn. ... 75
6.3.14. Onli.ne..Reg.i.s.t.r.at.i.Qn. ... 87
6. 3.15. Passport...V\Vi.s.a..and..l.mmi.g.r.a.t.i.B8
6. 3.16. Pos.t.al..and. . . CouUl.d. €. 90
6. 3.17. Rad.i.o...... B I T = 91
6. 3.18. [ 3 =T o G I T P 1 1> o PP 9 2
6. 3.19. Ticket B.o.o.ki.ng..and..Rur.c.has.e..93
oy, 2 0 ....... I AW e e 95
6. 3.21. TreasSUry. ..l .nV.0. 0 .CBu iiiiiiiiiiiiiieeeeiinaans 96
G Ll.t..J...|. iSRRI, |.. S ....... SCCCSSRT L L. ... 96
6. 3. 23 . VehiaGle. .S e 1. V.0..C.0.8. . et er et eeenes 98
A =TG- 1 ) o T = O 99
7. 1. &EBGVAMNIE L. et e e e nanaareaas 99
7.1.1.eQoovreerathrae/retl o p me.n.t.....p.r.Q.C.e.S..Suuuvrrrrrrrnnnnnnnn. 99
A U= 7o TV A T G 1 (o 1= I ¢ T oY PP 100
7. 1eGD.Ver MmamiMa. P i eees e 102
7.1.4. Best PrSeecrtviicceess..o.f.....Kao.r.e.an...e...... 105
7.1.5. Maep@Ggeee®mMeOME.CL......ooiiiiiiiieeeeeeee 114
7. 2. GOV @ RIM.ME.IE. e eea e 116
7. 2. 1. B.a.C.K.g.r. 00O e 116
Vi

Bangladesh
Computer Ku I [: A:m
S
=

Council Korea International
Cooperation Agency



7. 2. 2. Di.gd.teal. . londi.a. .. 118
7. 2:K3.andg i : -Glavte romaan c.ee...R.l..a.n...2...0......cccoooninnnn 125
7.2.4. Digital | ndi.a..Pr.o.g.r.amme..Ma.n.a.gleme nt
8 . o T =T VA T T A T 1 O VA0 T 132
8. 1. I = Y I = PPPI 132
S T - G o T T A - 4 0 = PUPRPR IR 133
8.1.2. Bangladesh | nvestment..Devel.apmednt Aut h
8.1.3. Minis.t.r.y...af....Pl.anni.ng. ... 134
8. 1. 4. Mi ni s.t.r.y....af... Educ.at.i.onN. ... 134
8. 1.5. Ministry of Environmenit.....l F.o.r.els3t5 and ClI
8. 1.6. Mini.stry..of. .  El.nance. . ... 135
8. 2. SUTMVEY. . ..OV L Ml Wittt ee e e 136
8. BUTI Ve Y. .. . RE.S UL L e 138
8.3.1. The necessity #®Govar dmemni.at.ed 308r gani za
8. 3. 2. Dedi c atelo v&rrgnamei.nzta.t..i..a.n....f.o.r..... 138
8. 3. 3. Nati on.al..Dat.a..Cenl.erl ... 139
8. 3. 4. I n feGaosvterr inartewnrt.e....f. 0.l 139
8. 3. 5. I nf o.r.ma.t.i.0n. .. Shar b ng. ... 140
8.3.6. SerMi.Ce. . Pri.ori . .S i ... 140
8.3.7. BarrieeGovierwr nmepa.te.me.nt . i.n.g.. ..o 142
8. 4. Summary of I nter.uvi.ew..&. . .t.he.Sur.ve)y4Besul t
9. e e T PP PP 145
R G N REINE NI, ....................cceeeiinnneenerneerennnssssnnsssnnsnnnsnseiliernennnnssssssssssnssshnnnnnnnss o) 148
l1EGover Wmaemton and...Go.al. S 148
2. S = O Y~ o e LR - . 149
3. Projiecat.ilament. . f it A 149
4 . [ Do T T - T I = VA O o = N - P 155
4. 1. Gov&owvme Mme N.t.(..G2.G) e 155
4 . 2. Digital Servi c.e..f.ar..Ci.t.i.z.en..and..B62i ness
4. 3. I O U o= = 00 O o oS O O (SR 181
5. Legal Fr ameworeGoared nGrewdr.na.nc.e..f.or..... 184
5. B:G0V @5 TAME. L et e et e e e eaa e e e enanns 184
5. 2. PHEG@WererBroanmti L. 8 8. ... 185
5) ™8 . Proposed I nformati z.at.i.on.. . Rr.ocedunld®&6for eac
5. 4. Proposed Pr osse.c.t....Ma.n.a.g.e.me.nt...P.r.a.c.d88
I M.mpl ement.at.i.o.n. . .Rl.an. ... 190
1 RO @ d Mia, o URReasnnenaINIIN . ...............¢.... o GORRRRERRIT i s 190
2eGoVver mrmMame W.0.L. K. e e e 191
3. Legal Fr amewo reGoavred nGmewedr.n.a.n.c.e..f.o.r... 192
3. EBGOV €1 MDA Lt e ettt eaa e e e e 192
3. 2. GoVvelGDEHEBC ABME. QL. 192
3.3. Service ProcessSo8emphmsfiiteanst.i..on.....(.8PS8) for
4 Gover rgeonwvter nment ( G2.G).....SY.S.L..@.MS e 194
5 Govdrnmenzten( G2 C) -taom dB Givree.nane@2.B.).......... 195
6 . Il nfrasGovVer BMS A0S 196
i X
Computer KOICA-
=T el i



e-Government Master Plan for Digital Bangladesh p w%'g'\IT@LLAnESH -
RV O o I o T o O o o 198
N N T o T = 0 o T o PO 199
1. Digital Muni ci.p.al.i.t.y..Seur.v.i.c.es..Sys.t.emld00
1. 1. 2= U o o T o 1 U o o 200
R O A = T Y 0 = R0 1 PP 200
1. 3. Taa gernd K. Fe.at. Ul .6.S. ..o, 201
1.3.1. Scope of the Project to Bui.l.d20al System
1.3.2 System.Conf.i.gur.at .0l ... 201
1.3. 3 Onl ine..Hol. di.ng..TaX ... 202
1.3.4 Wat er..Bi.l.l.i.ng..SerMi.Ceaiiieeea., 203
1.3.5. Automated Pr o.p.er.t.y..Ma.n.a.g.eme.n.t2 0be rvice
1.3.6. Online Municipalitlelty .Ca.r.pdréat i on C
1. 3:Th.adlEe Li CensS.e..Se L. M. Cluiiiiiiiiiiiiiieeiiiiiiiiaennn 207
il Al LA S TS g ooooooeconoootonaa s B ooon OO0 A 208
1.4.1 St akehol.der. .. Anal.y.s.i.S ... 208
14. 2. Requirement. .. .Anal. y.Si. .S ... 210
1.4.3. System Ana.l.y.s.i.s./.Des.i.g.n.. Ac.t.i.v.i2tliOe s
1. 4. 4. I (RREPT.. 1.0 . 1)................. 5 ... VT 211
1.4yS8teB St ahi.l..zat.i. oD .. 213
15 A L 00 2 et U OORPUUPPPUUPU - ...t 213
2. Customs Modernizati.on..&..Si.ngl.e.. W.nd®w4Syst em
2. 1. e e« T o R OUPPPUPPPPPPPRRTI S, 214
T T 281 5
2 2. I Goial S e 215
A S o 0 T 6 = T e I« . . 215
2.2.3.7 Expectlted. . . Eff.ec.tl. sl o S 216
2. A3rget I mage and..Mai.n.. . Euncil.i.onsS........ 216
O - T T S .. I 00 220
2.4.1. Thteat mpheome t he L.nt.er.net..Cus.t202n0s Port al
2.4.1. The I mplementation odf..t.he..Si.22l2e Wi ndo:
2.4.2. The I mplementation of t he..Cus2t206ms Ad mi
2.5 Tih.me.t. . a.b. .6 e . ... ASSRRe 234
I l nvest ment..Si.ngl.e. .. Wi.n.d oW 235
31. BRANERIC . (). 1. 0..LL. 1.0 o RS S e s 235
3.2 OR/REN. . ... 2. W... NS, e A 235
3. 2. 15T B v« e e e e ceernnnnnnens NS W0 WY, ... 235
3. 2.0 2 N e RS, . .......oeeeeeeenn oo e 235
3.3 Target | mag.e...and.. Mai.n..Func.t.i.ons...237
0 = < T~ - 238
3. 5. Thamed.a. bl 240
4 -l mmi gration | nf.or.mat.i.on..Sys.t.em. ... 242
4. 1. 2= U o o T P o U o o 242
4. 2 (O YA T R VA = T PP 242
4. 2. 1. G0 S e ———————— 242
4. 2. 2. QB G M .S e 242
X
KOICA-
= Bty



v
I

ces
servyv

e-Government Master Plan for Digital Bangladesh ‘ 'BANGLADESH -
4. 3. |ITnmagetand Ma.i.n. .. .FEu.nc.l.i.0.0.S. ... 243
4. 4. Ti.med.a. bl e 246
5. National Statistics Data War.e.ho.us.e..a2md8
5. 1. BacC.KGu O UG ee e e 248
LT O VA < T VT PP 248
5.2.1.... (GO I SRECTRRRRRNRIIEIRII. e | SCRRRRNY ORI 248
5. 2. 2. 0b . e C M S 248
5 . 3 . RO 0] O i .S i e e 249
5.4. Target | mage..and..Maj.o.rl...Eunct.i.ons.249
5. 5. AC LD P @S 251
6. Acetmsonofi tNati ona.l... [.CT...Ro.l.i.cy..20.18...... 253
7. Digital Seurx.wi.ce..Ac.cel.er.at.o.r.. cerrrrenennn 2 8 5
7.1. Criterid.a..&. . L.ndi.cat ol ... 285
7.2. Ilnitiatives i.dent..f.i.ed.. .S.har.ed28é&r
7.3. Initiatives i dent.if.i.ed. .. .as..mi.ni.s.t.2Bi6a
8. Analysis res.ul.t... t.hr.ough..Sur.\v.ey.. .296
9. Out come nPSdramaetme&(EtO\mérr erheenter Plan foroPrDa)Jged:aI
NUGEIP”K S . 1 AR SN, ...................... s WSS . O 298

Bangladesh
Computer K[] I C A:m
S
VZ={=N

Council Korea International

Cooperation Agency

ig Da

E



- DIGITAL i)
e-Government Master Plan for Digital Bangladesh ,ﬁﬁmmmssu .Y/ !&:mTN
"Skilled » Equipped « DigitalReady FUTURE IS HERE

[ Fi gulr]e Br @.e.Cli .t 8 8 e ceeee e e et e e e e e e e eaena s 8
[ Fi gulrle Qut3l i ne.. o..f ...... t.he. rep.or. it s 10
[ Figutke EtoBomic sec.t.or.s..of...Bangl.ades.h...15
[ Figu2p Ban@| ades b y.me.n.t ra.t...e. ............................................ 16
[ Fi gu8fk Disribution of..Bangl.ades.hi..populld@tion
[ Figud4k Ban@!| ddé e h.ac.y. . .ral. ... 18
[ Figubpe Ban@Bl| aedeshti onal..at.t.al.nment.............. 18
[ Figutkp VisiBohmn & CNatiood.may..20.1.8. . 25
[ Figu2pk N&atBonal 180D | Ra@l.i.cye.5.2.0.0.8 ccccceiiiiiiiiiiiiniinne, 27
[ Fi gutEGbVvednmnmdmtt ed Gover nmen.t..o.r.gani.zatlddvHns
[ Figutltpke Banfgl aGoM.Net. . . . Pr.oj.eCloiiiiiiiiiiieeeenenns 4.1
[ Figu2Pk 1T hf &dSar.ker Pr.of.eClao e 42
[ Fi guB8k Gbve&rnment organizati ons...c.ahnect.d@ by the
[ Figutfe The6share of Digital Servi ce..(.Di.girt al Ser
[ Fi gu2k Ndtelgial Ob.l.i.g.a.t.i.0N e 49
[ Fi gutk Gove&rnanceeGoore rensrteanitl.i.s.hi.n.g................. 103
[ Figu2p MandgemerGowB@aBmPRM|.EOL. .., 114
[ FiguB8k Thtr&e key compa.ne.nt.s..of.. . Di.gi.t.al..linh&di a
[ Figu4k Niné& Pill ar.s..o.f..Di.g.i.t.al...l.ndi.a....»125
[ Figubpke The7programme man aggdd md.n.tl.ndti.rau.c.t.ulr2e9 f or
[ Figu6pkp Ciedit:iFDiodist.2Ip.s.l.n.d.i.a . .....coooviiiiiiiiieennnnnnnnnn, 131
[ Figutpe Sur@8ey of the need d&®@orv ear ndreednitc.a.1.1e3d8 or gani .
[ Figu2kp SurB8ey of a deddocvaetrenda.nocreg..a.n.i..z.a.t..i,lo8dr f or e
[ FiguBpk Sur8ey of management..r.ul.e..f.0r... . LLCIT3Y esour c
[ Figud4p Surdey of the Il.evel..of.. . lLCT.. |...r.1.f...r..a1539r ucture
[ Figubpkp BSur8ey of interap.er.ab.i.l.i.t.y.. Lpulbd G c ser vi
[ Figu6p Sur8ey of Digital Ser.wi.ce. for LllArdst |y 0 o mp |
[ Figu7pke Sur8ey of tR6ohendmaith.q. pcnlorm‘. L0.f1 42
[ Fi gu2gd IPIrli .03 0.l Z. A b de 0ol e e 151
[ Fi guslg -HTdol Mdd el 0f..GCON.EL.NANC.E.ooiiiiiiiiiiiiiiiiiaeiiiiiinen 185
[ Fi gu#2d IPIrlopsosed Procedur.e..for..l.nf.armat.il8B8&t i on
[ Fi guf3dg IPIrloj®ct Maneae@Gementnmemnoc.es.s..f.or..188
[ Fi guildé IRV.aldembanpy efr Qe . Nt .o e e 190
[ Figu+ld BEnGCadershmamie W.0. .l K. ... 191
[ Figull Di dagram .af... . Equi.pment. . ... 212
[ Figu2k NMNmpl ementation Schedul e of..Di.gi.tt2213 Muni ci j
[ Fi gutl g¥ieB Wi ndow Con.c.ep.t.ual..Di.ag.r.am...... 217
[ Figu2k ExBort Customs and..Car.go..Handl.i.nyl&Process
[ Fi gu3f Dafa-eAmallyetdi cCsar go Ri s.k...Ma.n.a.g.emetl 8System
[ Figu4k NuBictions for PGA Appr.ov.al..Dat.a.Mahagement
[ Figublk ScBedule of Custom Moder ni.zat..an2afnd Singl
[ Fi gul EBaiNg 8t ..MO.d. el 237
[ Figu2k Vifetabl e f.or..i.mpl.ement.at.i.o.n...... 240
[ Figutlke Wodkfl ow of ...t.he..Tar.get..System.... 243
X i

Bangladesh
Computer Ku I [: A:m
=

Council Korea International
Cooperation Agency



- B e-Government Master Plan for Digital Bangladesh
™

—
VZ={=N

Bangladesh
Computer
Council

t

DIGITAL
., BANGLADESH

o 2
Skilled » Equipped « DigitalReady

Vadget Syst.em..Counf.i.gur.at.i.on.......24
B VA o =T A VN o T = Y 4
Nabi onal Statistics Da.t.a...War.eho.us4%é
VL BLE. LA 0l e 25

Korea International
Cooperation Agency

Based

C



- DIGITAL i)
e-Government Master Plan for Digital Bangladesh ,ﬁﬁmmmssu .Y/ !&:mTN
"Skilled » Equipped « DigitalReady FUTURE IS HERE

Li st of Tabl es

[ Tabl-leBdrdglZadamahor econ.o.mi.c...i.ndi.cat.ar.s....15

[ Tabl-2] IDi.2tri buti on of popul.at..aon..by..agel7and sex

[ Tabl-3e] IIICT2 Devel opment..l.ndex..2017 ... 19

[ Tabl-4] IAi.Red telephone sub.s.c.r.i.pt.i.ons..per20000 i nha
[ Tabl-5eMdHicleé | ul ar subscri pt..on..per..1.00..0.20abitant
[ Tabl6] IRer2cent age of i n.di.v.i.dual.s..us.i.ng..t2h0e | ntern
[ Tabl-7e] IThe strueGaver e by .. .UN. ..o 21

[ Tabl-8] IO er rBrae vte V....2.0.01.8 e 22

[ Tabl-%E-Gdv e&r mreeretl opment .l.ndeX..(.EGDL.).. ...........22

[ Tabl-12e0 HPlaEr 2 i ci p.a.b.i.0.N....l.0.0.8. X 23

[ Tabl-le] |Awadmi |l eague...man.i.f.est.0..20L8. ... 29

[ Tabl-le] IBamM@| adevshieGolV ET n.aB.O.t....ovvvviiieeereee 30

[ Tabl-22] IHunMcti ons of I nformation .&..Cammunli9ati on T
L= W o G = 1 = I o T L N = - PPN S 0

[@bl el]l ITHWe br eSaekrdva wne so faveai |G b a&t ioon.Blangdr@tdals h

[ Tabl-le] 1Ga a/leS0 8 &€ r tPR@ D.IC.Y.....oooiiiiieeee e 102

[ Tabl-22] 131 71i ne®0 \ae M NMBES.N.IE..0.L i eriee e 105

[ Tabl-3e] ICGl.alssi fi e@avemPmnonttet i & WMi.ni.st.er.lladaft Projec
[ Tabl-4e] IRal7es & Re$po e s idmieleil toipense.na.f...a.c.t..a.r.ls1 5

[ Tabl5] IUi.s7tt of 27 Mi.s.s.i.o.n..Ma.de..Rr.o.j.ect.sll7

[ Tabl6] INeG@P vs ..Di.g.i.t.al... l..n..d.l...a ......................................... 118

[ Tabl-7] IGenit r al Mi s.s.i.o.n...Mo.d.e...Rr..o.j..e.c.l.s........... 127

[ Tabl-8] ISt art e Mi ssi.on.... Mo..d.e ...... P.r.o¥.e.c.t.si. ... 8 128

[ Tabl-%] Illnt7egr at ed Mi.s.s..i.o.n..Ma.d.e....Rr.o.j..e.c.t.s.1238

[ Tabl-le] Illnt8er vi e we.d... Q.r..g..a.n..L..z..a..t..l...o.n..s .......................... 133

[ Tabl-2] IUi.sBt of Su.rvey .Pa.r.t.i.c.i.p.a.nt.s.. 137

[ Tabl-2] I CtiBeri a..of...p.r.i.o.ri.ti.z.at.l.Qn.................. 150

[ Tabl-2] I Pti8ritized | i.s.t....of..Cand.i.dat.e..l.nlig3 atives
[ Tabl-2] I Ptidritized | n.i...t..i...a.j...t...v..e.s......o.f.......G.2..G.....sle5r6/ i ce

[ Tabl-2] 1 PtidritiRiedi tal t$art v.ves..i.mp.r.a.v.e.mkt3

[ Tabl-8] | Ptidritized i1initiati.wv.es..af...l.nf.rals8r ucture
[ Tablle] VCdmmon Feat.ur.e..Comp.o.n.e.n.t....eennnnnn. 202

[ Tabl2] VWdi n Featur es .o.f...Qn.l.il.ne..Hol.di.ng..Z2Z&3

[ Tabl3] Wadin Features .af...Wat.er..Bil.l..ng.Sy9dtem

[ Tabl4] Wdi n Functions of Automat.ed..RPr.ope06ty Manag
[ Tablb5] Wadi n Features of Onli.ne..Counc.i.l.al20Certific
[ Tabl6e] Wadi n Feanbadeeki ob.nege..SerVMi.Ce .. 208

[ Tabl7] VSpgeci ficat.i.ons..of....Equi.pment........ 212

[ Tablle] Wi N U D .C.L 00N S e e e e e e eeeeseeemameeeennes 220

[ Tabl2] Vww®nctions of the I .n..t...e..r...n.e..t......C.u..s..t..o..mﬁ 2RPort al S
[ Tabl3 VE®nctions Provided ~i.he...l.nt.er.né3Port al
[ Tabl4e] VEW®nctions of the.. S.i...n..gl e..Wi.ndow..(.228t oms)

[ Tabl5] VEFW®nctSiomgl ef Wittheeow ( Ver.i. .f...y..|...n.g......O.r..gZa2n4i zati on
[ Tabl6] VOD®Rcuments and..t.as.ks..by..r.eqg.ui.r.emeg®4

X1i v
[ e KOICA-
=]

Council Korea International
Cooperation Agency



DIGITAL (€D)
BANGLADESH 7/ DIVISION
"Skilled « Equipped « DigitalReady FUTURE IS HERE

[ Tabl7] Vw®ncti ons for |.mp.o.r.t..Cu.s.t.oms..Cl.e228&nce
[ Tabl8] Vw®nctions for Ex.p.o.rt..Cust.om.Cl.eafkaice
[ Tabl9% M.Bport/ Expo.ur.t..Car.g.o..Eunct.i.ans....228
[ Tabll0]V.Runctions for Duty Col..ect..an..af280Cust oms
[ Tabllel]V.Runctions for PGA..Ap.p.r.av.a.l..Dat.a2M8®dnagemen
[ Tablle2 ]V.Rar dwar e..Re.g.Ui.r.ement. S, 232
[ Tabl-1le3gVf Pwar e Re.Q.UL.L .8 Me..tS e 233
[ Tablle] Mi..Bpl ement at i o.n...Mi.l.e.s.t.o.n.es..by..YearR 39
[TableV.32]Budget Pl an of | nv.e.s.t.me.nit..Si.ngl.e.W24How
[ Tablle] Wai n Feat uSryesst.earf.....t.h.e..T.ar.g.et. ... 246
[ Tabl2] VBuWdgetl nmliagmr aftd ro ne | n.f.o.r.mat.i.o.n..Sy.s24em
[ Tablle] VEibme. t.a. bl e 250
[ Tabl2] VBWbddetr MNadan onal St at.i.s.t.l.c.s...Dat.a.2VaPehouse
[ Tablle] VAc6Wti on Items of ..Na.t.i.onal.. .l CT..Pal.2&8y¥ 2018
[ Tablle] M.nfdi cat or : lL.mp.a.r.t.a.n.c.e..&..l.mp.ac.t.s..285
[ Tabl2] M.nwwdi cat or : Ab..l.i.t.y..&. . Feas.i.bi.l.i.t.y.285
X V
e KOICA-
Council Korea International
E Cooperation Agency






ik

DIGITAL [ ]
BANGLADESH DIVISION

"Skilled « Equipped = DigitalReady FUTURE IS HERE

‘ '\ e-Government Master Plan for Digital Bangladesh
S Vo

Ter mi nol ogy Abbr evi
Annual Performance Agreement AP A
Annual Perf ormance Agreement ManagAPAMS
Bangl adesh Computer Counci l BC C

Bangl adesh Economic Zone AuthoritBEZA
Bangl| ea@ewérr lCmenptut er I nci dent RespieGov CI

Bangl adesh Export Processing Zone BEPZA

Bangl adesih WRiark Authority BHTPA
Bangl adesh I nvestment Devel opment Bl DA
Bangl adeshi gVWatta hointadct ur e BNDA
Bangl Bdee®u ati sti cs BB S

Controller of Certifying AuthoritiCCA

eGover Dmeretl opment | ndex EGD I
eGover Pmerctur e ment eGP
eGover Bmenutr ity Cent er eGSC
Goverhano&gation Unit Gl U
Government Networ Kk Gov Net
Gri evance Redress System GRS
| CT Devel opment | ndex ID |

| mpl ement ati on Monitoring & Eval u.IMED
Il nf or mati o-cEnabédctcldolSegyi ces ITES
Levemlmg@T f or Gr owt h, Empl oyment arLI CT pr
Local Government Division LGD

Ministry of Educati on Mo E

Mi ni stry of Finance
Mo F

Bangladesh
Computer 1 K[] I E A:«e

N Council Korea International
=

Cooperation Agency



T
DIGITAL ‘o ICT
‘#BANGLADESH 7Y DIVISION
illed s Equipped s DigitalReady FUTURE IS HERE

Mi ni stry of Home Affair Mo H A
Mi ni stry of Law, Justice and Parl iMoLJPA
Mi ni st r yGoofe r lnRnemat | Dewea@epmremnmtt i ve MoL GRD
Ministry of Planning Mo P
Mi ni strsy ol eocsrnsamnni ¢ aff ioomati on Te¢eMoPTI T
Ministry of Primary and Mass Educi:MoPME

Ministry of Public Administration MoPA

Nati onaelntbDeart a C ND C
Nati onal Di saster Management | nfo NDMI S
Nati onal Economic Council NE C
Nati onal |l denti ficati on NI D

National Implementation Committee for Administrative Reforms/ Reorganizatio NI C AR

Nati onal Security Intelligence NS |
Personnel Management I nformation .PMI S
Prime Minister's Office PM O
Private Export Processing Zone PE P Z
Right to Information Act RTI Act
Statistics and Informatics Divisi S D
Subegi onal Cooperation Cel l SRCC
Ti me, Cost , number of Vi sit TCV
Uni on Digital Center UDC

United Nations Devel opment Progral UNDP

United States Agency for InternatiUSAI D

2
o KOICA-
L Council Korea International

Cooperation Agency



i

o DIGITAL
e-Government Master Plan for Digital Bangladesh ¥, BANGLADESH

Y 2
Skilled » Equipped » DigitalReady

Executive Summary

The Bangl adesh govaaocmhimewnwd Disgiwoa R OBan golga deesstha bMii ssih
Sevent-Yieari vVRIG-AO2Q0 RO ANadi b@&aI1 Pol8iTchye 2Blalngl adesh gov
recogni zes that t he adhdav eloapmein tc ad fi oinn ft ercrhantoil gy i
for t-he Wiedgghowt h of Bangl adesh and is making eff
efficietnocytemmdgr owt h potential an&éGadewr nmehtati ve
Theol ¢ COf viiss$onensure universal accesdsv eloo,dmelntf o
successful wutilization and digital management of

Natilo@BRIPolBi syt B@ 1nattioonanp!| stmreantt e @y gi t al Bang
with Moseapand and diCd¥sesr s of esthbl uséd aftrans
responsive and accountabl e government ; devel o
soci al € g u retfyf ;e cen svier ed exl@irswa rcye so ft-phoiotuegthe pu bl i ¢
partner ships; and supmpmgr ta tmnea direet icoomuanlt royo a l (

within 2021 and join theyr 20Kslt of t he dev:«

The I CT Bwds cy rdd-desi gnddwpl Bn that aided the treé
government to provide efficient, convenient and tr
Al i gned with Digital Bangl adeatsrhgwnigcbvagnmeret t of e B
Government

However, due teGotvlee nviabkssteenrc eP loafn , each Ministryl/ Di
conductred alt @0 project s, resul ting i n aprdo bdl eel nasy ss uic
i mpl emei&satabbnseGmoerretr nMagsntte r Pl an i s expected to
consi stency efGowef almmutthaits nrgeport f:ol l owings are co

a) The vision, StrategGese amuare dBasn gleadd egsoha.l s
The vifseGowmerirsmantDi gi t @l Bangl adesh

The str & £tga lelsi alm eLegal Fr anmngGworek naectGover na
iDevel op effective Gowelrnipreadvee Wo rcle sEn wi h@n men
convenient adadfBhuell gf dinftrasda hSec Mi.te sf or secur
Through the aeCGowel nwmtime niMaales Caltievzen s

Easdi,Rlatke Busi nes®oas@kmp &toivteirmenent | nnovativ
3
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L Council Korea International

Cooperation Agency



IcT

T
e DIGITAL £
e-Government Master Plan for Digital Bangladesh 4l BANGLADESH Q -t

NSt
illed « Equipped s DigitalReady FUTURE IS HERE

b) An assessment of eGlheecmmeaditnssatius Bangl adesh.
Pol ieeGoevser mmé ratt ed | egal frameworkGawer $@owtr nance
and I nfrastructure are assessed.

) Straugegdsasi-Blen smd del f or eadd vad ri mme n t

Establish the wvGevVvennmdamt wiochd sstorfat egy aend i den
GovernmBRatommen®eGboer mmmentasst @ dedi cated | egal fr
eGovernméntroduce the ¢ecGoeenam€emmentct hree nfe@d s
busi noecsessespgrieneer i ng devieilsepives epri or to

d | mpl ementation pl an

Establ i sh roadcGayeif omemhe me Prwtviidme. i nsti euti onal
Gover nametntand plan for f ceGovieanimegiteggeév &iyoasced of ¢
devel oped and their estimated duration for imple
eDi gital Service Accel erator

Thi s masdleg e fpll eant s t he findings ofDi i3t auMiceS et r i
| mpl ement 2@ 2Wwhni cPhl awvmvas supported by Digital Ser vi

uni t of Cabinet Division and az2i, I CT Division.
f)Bl ueprint of prioritized initiatives

I ntroduce five prioritized-ciesi tSiyattiewnes :CuBit @imisa Mo
Single Window System, {nmmégtrmdntonSilmdgloe mAitn daw,S )

Statistics Data Warehouse and Big Data Analysis

Bangladesh
o
A/ Computer <
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. Overvi ew

l.Background

MBangl adexsh2viddsshiinomunced i n.Thheeaeémbgoa2008 i omcwenco me
countryBbffoke2tihe 200tBegB8anegbhdelsédc Apa mp,olseeadg WDe g(i B
Bangl adesh as action plans for thei BatdgVvadepbadVi s

Nati onal | CT Policy 2009 which includes goals and
The cdecidyd to utilize I CT to accomplish the nat
and donor agencies, the goveraeaameinzei Pi giowal mBa& @ gle

As part of such effort, theatgioorer(namein)t psrtoagrtaend it e
of UMERP and TlRAIpD.ogriampraowisngtpublic services thr
reducing inefficiencies-tiinmet,hecios td,elanvde rnyu mbnert eorfm
obt agonvegnment services.

Whil e r unnGired ameemrdy hper og oevcetrsnme et fagemgi emstuddcli €s ent
i nformati on sharing and delayed i mpl ementati on.
approaches basemdiovor plaomproe the informatizati on

The obj eGboveemmednnthoaenfcf i ci ency of gover nment .

and ul t inmaneaatlsiyq n a | c Arsp eBtaintgil vaedreesshs .i nt r oduc es

Govermsmesnte ms, wHKoO bieebxipeewea etnlceetei n devel opi ng

Govermsmesnttems and technol ogy cam hel p Bangl a
Gover mmi&asttheer | CT I ndustry.

Bangl adesh is focused on umphgmemdatdievre | ofpiishgs | €&
project wild/l hel peGdwe rcromaenrttely pramw apd asntrat egi es
Bangl a dnpd Re®dornvter n mermt mor e ef fi cioan r it bwadrhseigsatcen te vves
of the nmational visio

Bangladesh
o
A/ Computer <
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2.0O0utline of the Project

21.Project name

A For mettihedBover Masnter Pl an for Digital Bangl ades
22.Project period

A From Dec @nbtede 233,201 n Sout h Korea part

A Februar yDeelelrd® i n Bangl adesh part (TAPP)
23.0bj ecti ve

The péojsehwtr m objectives are to deGoevlieorpmanmnsalnrtahh @mg e s
t he Bangl adéss hp egrotveeprtnrnoenhte t pr o jerca d otsd mdv sot rdeetsdé gi e ¢

Di gital Bangl adesh in a middIlanidmprrm ven ¢ urbd d cc es eg ovv
as national competitiveness in a |l ong term.

Iss meesipe | or i toin2esd wand hwegdesel apepiodath gpr oj ect . Al s
buil ding activities wi || be continuecGeaver pmernt de
i mpl ementation and di sseminate | atest |ICT trends.

This projechelp Rapglcacdsh bBagcercrhbmdmrtd]l pn t he str at
i mpl emeangesstdoeofn t he. mBet ehepmamne, giotv ewinhlale mdé np/ew e rh et
vision of Digital B a nign cacdnees hc caunndt rbyee.c ome a mi ddl e

-
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24.Project team

The project owaeK QlfrdAt Ii mtt erdn atsi o nRrlo gsahdie@Beoeopegahni nat
concl udReeccorde of Di scussi on wi t h tsh eMilndTs t Biyv iosfi of
Tel ecomma&ilcmaftoromati on TechOnolupgyihBed&hagldadbe kh nGo mp u
Councilhkelam@ Consorti um.

\IoPTlT
I c T Collaboration
o DIVISION KIT(‘
WRNITECH
Consortium
[Figure L.21] Pr oj ect team
25.Scope
The project is @aomaesed of four sub

A Devel opaGonte roffaesriter Pl an

- Eval uat e t he situati on i n Bahmgé@awerhn mamd
i mpl ement ati on

- Propose improvements in | aws and regul ati ons

- ldentify areas of i mprovements and formul at e

A Progress check
- Check the progress in executing the master pl
- Hol dbra ef i ntgo sfeascsiiloint at eoft h@r ii oipdl teynemn @jt ¢ ©® n
- Promote theGBargImmdseigzehr pl an

A P anning and managing pilot projects
- Conduct a f eabsipbriiloirtigt ys tpurdoyj efco r
- Dr awapdpan hfeolrot apdojtéeeir Requests for Proposa
- Manage and monitor pilot project

8
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A Invitational trainianhgctiinvikoreesa and promoti on
- Arrange a rwaoaskesrheorpestso and establish a vision
- Inviotfd i cers for policyrdicgddwsadi adm aamd ngf ficer

26.Progress & Schedul e

Decemb&b Concluded the project contract wi

Janwat g Preli minfaeiGo wdrukgesnter Pl an

Apr20 16 Conducted anserviegwsand

Oct o2b &6 Anal ysi s-safat@@GovYeniMasrnter Pl an

January 2Z2Develop Strategic direction

Febr 20alr7y DeveleGoeser nmimerdtement ati on strateg

| dentCiafnide ddat eanchi tomaduvtesd a Pfre @
initiatives
Ma g0 17 Sel ect pi Ifootr npRIFO&teect and

May20 1 7

Augaslt?7 Pl aced an order for a pilot proje

Oct obevw Prepared for the |l aunching enviro

Novenbae?7 Sel eptreoc eant fawat drhe pil ot project

Decemd&yY Launching dcadremohyptf @r oj ect

Febr P&t Baseline survey for the pilot pro

Apr201 8 Submit dr agGo vee ridaeairte ro fP1 an

Oc t 02b0elr8 Revi ew &GopckatiMaesnter Pl an

Mar 20M@ Check thef ptbgrpsbot project
J u 209 Fi nmdomrmrt of the master plan
Septemberlnstall/test/stabilize the systen

December Closing the project

7| Bangladesh .
Computer Kﬂ I [:A«a

L Council Korea International
==X Coaperation Agency
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& ~ e-Government Master Plan for Digital Bangladesh
S Ve

3.0ut | i &a@o voefr nMeEeantPe a n

E-Go v er nvhaesntte r Pl an for Digital -Bandleade ssht riast etgo e §
i mpl ement ati on agendas. herdewmeropmagt pabl t besmasgi
the foll owi-Agal hWCierer-SsmttBige &t e bnyp,l eanredPtl atni o n

Analysis of
To- M 1 1 | 3 Pl
Current-Status

Policy Vision & Strategy Roadmap
Legal framework Project Identification e-Government Framework
Infrastructure Digital Services Digital Services
e-Service Legal Framework Legal Framework
Governance for Governance for
Case Study
' e-Government e-Government
[Figure .31] Out l i ne of the report

Anal ysi s -8f aCubsrent

5

- Gener al Environment of Bangl adesh
- I CT eGrodv er iPmdntci es
- eGover wmmdmtt ed Legal Framework and Governance

- eGoverndnmdmntastructur e
- eGover e vti ces

- Case Study

Tebe Model

- Vi si osr @aineg

- Project I dentification
- Digital Services
- Legal Framewor k eGodv eGanvreerntance f or

Impl emenRlaan on

- Roadmap

- Digital Services
- Legal Framewor k eGodv eGovreerntance f or
10
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. Anal ysi s -8t aCusr ent

1.0Out |l i ne 068t aCtursr ent

11.0bj ecti ve

The anal ysi sstoaft utshewid dr rheenfltp review the &Gae&ogress
Governmephnt ment ati on effort and propose a future d

l2.Scope

The scope of ltjohedipsreoojweecrtotnime nt of Baneg&awWersrhmd mtr
in Bandl2Bdesahal yze | CT rel3pbed deawsfandheobbegr n:
Bangl adegolv efr ormed mtt e d (Wooekide rammd eneeds of Bangl ades!|
current status obDi gCTabAlfg@®d tecceentcesen mnbdshesuch a
and Wwhtbkapebetoos efdi ntduiraeefceeiGomer nmMmeprnte ment ati on.

The samdluyssi s will include the foll owi ngs:

GeneEmMi ronment of Bangl adesh
- The ec,onbenhagr apsi asuandf | Bdngl adesh

| CT eG®@av er nAnelnitci es

- Bangl ade2B1Vi sion

- Digital Bangl adesh

- Nati b@Roll i cy

- Awami L&Maguésesto 2018

, eGover nmelnat ed Legal Framework and Governance
- eGover mmdmtt ed Legal Framewor k
- Governance of I CT Activities

eGover nlmefntastructure

- Government Net worKk

- National DADE&) Center

- Uni ®ngi t al Center (UDC)
- Bangl adesbi At abnt# 8D )ur e

12
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eGover nSeerngi c e
- Shared Services
- Services by Agencies

Case Studies
- Korne&over nment
- Inde@over nment

Int ervi ew & Survey
- Findingst €ér oimew
- Findings from Survey

Key findings
- Key findings

N

Wo mearrues i ng digital technwodbokpl doe.
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2.Gener al Environment of Bangl adesh

21.0verview of Bangl adesh

Bangl adesh is int tSowha sAtgi adbkcat eduntry shares its b
Myanmar (Bsiroma¢.of the most dense(yapkpidt aBad tbe:
word dBargest pb6pd,l &&hidime dOtfot al ar’¢éaankpdiagps@dabakm
Dhaka is nearly 75% mohextdreomelrt hawdéeléangopgKohegtit @S

various issues such as traffic congestion and soci
Bangl adesh is predominantly rich faftstsbpl daabkamanyme.
Over 90% of the country is 10 m or | ess above se.

cyclone, fl oodi ngWah th nenrucad g hatvse r eavdear ot dirdpgerreaet, ICred s i u
t he countlr yanids hturnopdi.c 8But receBtlRegr é d diccledniplexs At ma t

change, caiulsmenmgt crod ldat ed deat hs.
Af t er achieving indepefdeacpatlrioanmePat kairsyt ashyesitne ml 9
Parl i ament o©fa Buamigd amdersdnl il egi sl at urfefricyessre simi ng o

The new governmentPrwhlgeni satuemrc h 8 e Wiwvh miHatemngue win
| andslide victory i B0ODkbeegmbrer a0D18l ection held on

22.EC onomy

Despite the gl obal economic recession, Bangl adesh
arouwmdand the number has5lbedn si re8grrnaaasllfria ried mnicteg @0 1
and remittancewof kbmgBabhgbadeaBéence the se@®ond ha
domestic demand ashwasl| bre@wB angggV @ dsvaeisRtBidennt he Gl oba
Competitive I ndex announced by the World Economic

UusnD72bil20 13t 992bll20 114 /2 ¥hill2 0 1135 49 27
(2&1y/ 274. AB(Mho(Riogrdalnuall, BBS
6.6 2(0 113t 3 %@ER01UH71%R0ONLPF / @ROAFHN 7.
(2008)

usnRlo20413t 230114 33830 1NFH/154(20611 y/16 7
(2018MHo mi ,BBIS

UneRf;‘I?'eoy 4. 18R qER) 4.2% LEY 2016

GDP

GD Br o wRah

P eGa p iIGID®

1The Global Compet/-R08lveness Report 201
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735 %2 0413 64 %(2 0 114 59 %20 1P / & .0614W 5.
(2 0U&)

CurrenclTaKaKkKpDT
Exchange|/USD 1 8 DBEMPA@Fr2i08L fl*oati ng exchange r g

For eBognnd |USR2 b i1(20 1V8QRL D BANK)

For eEk ghali
Reser ve

I nf |l @GR Io

USB 2Zbi(at t heMae @@®lBafngl adgsh Bank

Agricul ture an¢3a8 2y me fnti (nBRi%)Ma niu & 8 ¢
INndust %) (89 %)e ect/watighrg B)constructi oD &ihd (
208t i madareg| Bdes &u ad)i sti cs

[Tablell.2l]] Bangl@®dmahor ecorfromic indicators

Accordingtabbygthiecre Ba&Bruglea@éesofi st iicns 72(081Bhge r t i ar y

(ser wieccd oreddocob@% ofs tGDeP owmhurdter y he shares of the
and primary (agriculweudddt %aaddd@hils hersipec)t i se€yor §h
reporttle@uairt erly Labour -2RolrGca®t S4bwegmgDaHees in t|
were active in the primary sector while 37% and 2
respectivel y.

GDP-COMPOSITION BY SECTOR OF ORIGIN DISTRIBUTION OF EMPLOYED BY ECONOMIC SECTION

Agriculture
14%

Agriculture
43%

[Figure II.21] Ec o n o mi c Bsaencgtl éardse sohf

2Report on téheEBam@grhyadersd KOaRA, wiROH 6K DYy e a
SGDP of Bang2@i®shBdHd4 (2ABEO1OGIHr t er |l y Labour20Flcr ce Survey 2015
15
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Around 40,000 to 50,000 Bangl adeshi mi grates to
cont Bi hwt ®% of the GDP. The Wdy |un 8mmlko yermé n tmad te sa rt
The empl oyment rateermfhadrobeeemgend tlitbe adheac loivhe si nc
mor e |jobesr eamspilmgg ment I s a pressing iIissue for the

Employment rate of Adults

80.0%
78.0%
76.0%
74.0%
72.0%
70.0%
68.0%
66.0%
64.0%
62.0%
60.0%

T N S A S R R N S A I I L I S )
O D’ D DT DO DO D QDS QOO QRN

5 o
NN
» D

[Figurell.22] Bangl&ademhl oyYment r at e
23.Demographi cs

Bangl adesh has a fairly young popmpwlidtyi oonutwiutmb etr h c
remai ni ng Adgw siprfdaphde. popsdfanfi @amt conchisltdr en, adol
(under .4a88¢% o024 )t he popul ation is under age 24. 43. ¢
Only 8% iTshpowepror®&@0®0on of male and female are evenl
population is a group of agelO0O to 14 (11%).

Age Gr ou Mal e Fe mal e Tot al
01 4 8. 5 % 8. 4 % 8. 5 %
579 9.9 % 9.9 % 9. 9 %
1071 1 4 1.1 % 10. 9 % 11. 0 %
157119 10. 8 % 991 % 9. 9 %

4http://www.worldbank.org/
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201 2 4 8 1 % 9.5 % 8 7 %
25129 8 0 % 9.5 % 8 7 %
3071 34 7. 7 % 8. 5 % 8 1 %
35139 7. 4 % 7. 4 % 7. 4 %
407 4 4 6. 3 % 5 9 % 6. 1 %
457 4 9 5 9 % 4. 8 % 5 3 %
501 5 4 4. 7 % 4. 9 % 4. 8 %
55159 3. 6 % 3.4 % 3.5 %
6071 6 4 3.0 % 2.8 % 2.9 %
65 + 5 % 5 0 % 5 1 %
[Tablel.22] Di stri bution of popul ation by age an

Distribution of population by age

65+ e
60-64 .
55-59 =
50-54 e
45-49 e —
40-44 e ———
35-39 ' :
30-34 ' :
25-29 ' .
20-24 ' .
15-19 ' !
10-14 ' .
05-09 ' .
00-04 ' .
-15.00% -10.00% -5.00% 0.00% 5.00% 10.00% 15.00%

O Female @mMale

[Figure 1.223] Di stri buti on of SBangl adeshi popul

ThBBS f otutnhde tlhiat er acy r at ¢ eafrasst ht.5.e3 Baég ecdo ulnOt rtyo blo4
|l iteracy rate of t8®R.1UY % e&€arrs tahmd e7 ;0.gAW% 1f5o0r t hos e
high |iteracyagatpoduwlratihen sexoaptmpfacre di ntfoa mott sh ean &

Sbat a pr @daindgg¢ d dley h Bureau of Statistics
17
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But, the |iteracy rate of -bRogb%ged 25 and over

Literacy
100%

90%
80%

70% 75.09%

60% 67.38%
50%
40% 52.75%
30%
20%

0%

05-09 10-14 15-19 20-24 259G

m Can write Can't write

[Figure .24 Bang | &ddsh ééracy rat e

The proportion with noijsulsiia @l i @ fi rndree poed | vaitti o na g
24 had no educati®tno adn6d. 8% ef onru mbheer pjouprupl at i on aged

Educational attainment_Male

100.0%
90.0% .
AN p

80.0% . . - . . .

70.0% ||

60.0%

50.0%

40.0%

30.0%

20.0%

10.0% I I

0.0% . . l
6-9  10-14 15-19 20-24 25-29 30-34  35-39 40-44 45-49 50-54 55-59 60-64 65+
= No education Primary incomplete = Completed Primary

Secondary incomplete ® Completed secondary ™ More than secondary

[Figurell.25] Bang |l & d e d b caatttiaoci’nnanhie n t

GBaragilesh Bureau of Statistics
"Dat a pr @daindgg¢ d dley h Bureau of Statistics
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The education system includes 10 years oferpri mar
secormsdaropol . All <citizens must wundertake five year
enrol ment rate reacpetdth®&5k iar 2090y apeshi hg dr opo.l
30 %.
24.1 CT
2411 Chevel opment I ndex (1 DI)
Bangl adesh'!'"amokgegdlZ1@7countries in the |1 TU I CT De
mai nt ai ni ng assil mistt anelelgausidd w olnDd gr oup

Countr| | DZ0ORank I DI 2017 IDI 2016 I DI 2016

Si Lan 117176 391 116176 377

I ndi a 183/ 176 3. 03 138/ 17€ 2. 65

Bangl ad 147/ 17 2o DE 146/ 17 2 . Fowi

Paki st 18/ 176 24 2 148/ 17 6 221

[Table.223] | CT Devel opmént l ndex 2017

The penetrfait Xedndd atnes phomerse Owhbtkdee nmRMilléee edndustr
a penetration ratéeBPaki 81 a®%, BLO %alki glier 016, over
based on 2G networksceTbBebasoambleer o f ha8BsG ksledravi i ncr

government is in the process to award spectrum f o
Wi reless Access (BWA) or W MAX operators BANGLALI C
LTE tod omhye numbpeorp wifati on with I nternet access inc
in 2016.

8http://www.itu.int/
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Country Y e &2r061 Y e &2r051
Sri Lank 11 . 4 5. 2
| ndi a 1.9 2.0
Paki st a 16 1. 9
Bangl ade 0.5 0.5

[Tablell.24] Fi x e d

tsabephopeiionnhsa bh etra nit 0sO

Country Ye &0 16 Ye &0 15
Sri Lank 118. 5 110. 6
I ndi a 87 . 0 78.1
Bangl ade 7 . 9 819
Paki st af 71. 4 66 . 9

[Table I.25] Mo bicleé Iswlb@tkciron per 00 i

(Unt t %)

Country Ye &0 1 6 Ye &0 15
Sri Lank 32.1 30 . 0
| ndi a 29 .5 26 . 0
Bangl ade 18. 2 14. 4
Pakistart 15. 5 14 . 0

[Table l.26] Per cent age

9http://www.itu.

10http://www.itu.
11http://www.itu.
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242.UNE-GovVv er nSnernvt ey

Topr oduc ee@ohvee rUtNue jvteryesear cher s of the United Nati o
Social Affairs (DESA) visit websites of individual
servi ceasss &BPe yUN me mheseitnhgrteaet eis@®@dkekxmvre Ser(vW§Slce | nd
Tel ecommuni cati on TISnflrmnad tH uwnea nu(r & pl )mtbdéexdJNe d sare n t

help find Bangl adellv ed ee@aivnegr mmaelntutedéer sh@nad urmendt o

devel opment | v elawivtbenl e retc® ive & I tmie m t

[ | Economic &

- (72]

[ o
UNITED NATIONS ]
E-GOVERNMENT >
SURVEY ::

\\ LN

E-Gover nDeewnedl opment E-Participation

-Online Service Indel - Elnformati on

- Tel ecommunication | - EConsultation

- Human Capit al I ndex| - EEDeci si on Making

[Table 1.27]T he str udUNBGeY e@if IBrodhrete y

E-Governbewme!l opmenEanlgn diebendkli 6 h out of WPBhEDUST 1|
Gover Deeretl opment [4BdR2« mianagnu € hef me@di um and tl osw osrceod
l ower in TIlIIl than in OSI and HCI , requiring much i

A Online Service IndexOSlI)
- Evaluatesst h e g o v eapaciye providisg necessary services to its pepple

21

Bangladesh
Computer Kﬂ I [: A(«y

L Council Korea International
V=]—% Cooperation Agercy



DIGITAL
BANGLADESH
p

illed « Equipped s DigitalReady

- Focugson t he government6s representative port al
analysis based ahe availability ofcertain relevant features on the sites

- Assessseach countrybdés national portal and website
social welfare, labor, and finance to see whether they provide relevarg services

A Human Capital IndeHCI)

- Assesesthe general intelligence level of tpeblic which can use-Governmento measure the
publ i cb6s &Gavermpnensarvicesanol f

- Is a weighted average composite of four indicators (adult literacy rate, the combined primary,
secondary, and tertiary gross enrelmratio, expected years of schooling, and average years of
schooling)

A Telecommunication Infrastructure Ind€xil)

- Assesses the level of telecommunicatielated infrastructure, a prerequisite for the deployment
of eGovernmentand

- Is aweighted average composite of four indicators (i. estimated internet users per 100 inhabitants,
ii. number of main fixed telephone line per 100 inhabitants, iii. number of wireless broadband
internet subscriptions per 100 inhabitants, iv. number of fixeddband subscriptions per 100

habitants).

Country oS | HC | TI |
S Lank 0. 6667 0. 7451 0. 3136
Indi a 0. 95114 0. 5484 020009
Bangl ade 0. 7847 0. 4763 0.1976
Paki st an 0. 5486 0. 3682 0. 1529

[Table [.28] UNeGov er Bmewwtey 2018

Country Ye &20 & Ye &0 & Ye &0 4
S Lank 94193 79/ 19 3 74 B9
Indi a 96193 107193 11 8 B9
Bangl ade 115193 12 4193 14 8 B9
Paki st an 148193 159/ 19 3 158/ 1 9 3

[Table 1.29] EEGover Dmeretl opment I ndex (EGDI)

12 yn -Bovernment8 Su20k§, 22014
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E-Partici pa(tBPAN) tlhnodueggxh it recei yadthicgparn i do i ems eixn

Gover Meerett opment | npdreixma sBed npgnl laidnegs hwe/b sliet @ :mftoog mat i
use of online servbdeé$ bt o atch opooul biacg eeusb iatnidz eennsg a g e me
making processes 1S not active yet, meaning that

prepar atiaornesasi n t hese

2 The EPIntiistasatsigvses ment based on t he awaiolrantmitliiotny oonf groevle

websites that promote citiEaah edsyuasydeme ncte ilme vded s iogin it nhg
-einformabhnen| t ad & coins iaonind searkeiansgur ecdo u Bt ngc alaéitwwea ada locfu |
standardized scores on the three dimensions.

A E-Information

- Providng citizens witheasy access to information on government websites.
A E-Consultation

- Using government websites as a platform to promote the direct communication between the
government and citizens and prawvigirelevant features on the sites
A E-Decision Making

- Engaging citizens in the process of deciding policies on the websites

Country 20 & 20 @& 20 4
Indi a 15193 27193 40193
Sri Lanl 16193 50193 3B193
Bangl ade 514193 84193 84193
Paki st an 115/ 1 9 3 11/41 93 97193

[Table L2210 E-Par t i ci p'dati on | ndex

13UN-CEovernment8,Su2®'b§', 29014
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31.Bangl adesh Vision 2021

Thpresent PriBandli adssler amhounced i Dercgln2B& h Vi si
facilitate a par thiacviep aatno reyf fdiecnmoecnrtacyt r ansparent s
mi ddlheome countr Yyarbryi V2e0r2sla r ytsheef b6t pecodoent ey The v
ei ghtl iinrkteedr goal s and 85 activities and standards

A To become a participatory democracy

A To have an efficient, account alloew,ertnrammceparent
A To becomefaempomaduyne country

A To have a nation of healthy citizens

A To develop a skilled and creative human resourc
A To become a globally integrated regional econom
A To be environmentally sustainabl e

A To bmorae inclusive and equitable society

32.Di gi t al Bangl adesh

As a strategic direction to achieve Bangl adesh Vi
Di gital Bangl adesh before the 2008 genebraassledel ec
devekenpmas a core el ement Kmowlemsalgpebdci shiyng foundalt

Digital Bangl adestho iuss ea moadleir tmi dtaplg amipd dbpgapbel citc oafn d
per sonal Il i ves. The transfor maceé vepowverst pynampdopese
resoudrtceasl so e mp h aessiszednst i talvaetr clo@GE e onomic, cul tur
couynti s exper i etnlca nfgofl dlutrwidnegy! ipmeor i ti es for achi ey

Digital tGover nmen

ICT in Business

Connecting Citizens
Human Resource Devel opment

24
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Human resource devel opfmemmf anmnddadbinoaect ¢ nigmel ¢ me @nh s

composedibdfi ce seadimceiss tamat ieon and introduce | CT i
better access to markets through the use of | CT, |
Thd gital government aspires to | everage I CT to p
poor and theMamndet praigaed [ g ekhtsur e, educati on, admi
water resources, soci ad mesmatf,e t e/n vniert osn, mednitsaal s t cehr a nngaen:
and | ocal .government s

33.Nati o @bl i cy

The Bangl adesh gover nment denv ezGoGhOe a niénnled d\Ba t2i00oln8a | I
real i ze Digital Bangladesh by 2021.

The Bangl adesh gover nnB nob jdeecftiineeds ,a 55 Begtitreadve g&iitce mh,s
in the Nati ofh8Mhel QTr oPgorleiscsy 02f0 t he action plans shi
whil e strategic t hemest hsheceulyde alres rad wineggwewdi tenv esrt r a
policy should be reviewed every six years.

The Nati onawasl CfTorPhoulliactyed based on the Artsi cle 1¢
Republic of Bangl adesh.t Tdote IcOhsitsttubheobest emelan

opportunity to al/l citizens, remove soci al and ec
the equitable distribution of wealth amonglcitize
of economic development throughout the Republic.

The govememeed t he National I CT Pol i cayf taenrd eaxdaonp tnei

the progress and -yweeavri epianrg. t he si xth fi ve

Vision 2021 National ICT Policy

Achieving Middle Income Status
by 2021 by Leveraging ICT
Digital Bangladesh 8 Objectives
+ Digital Government
) ) 55 Strategic Themes
* ICT in Business
* Connecting Citizen 343 Action Items
* Human Resource Development

[Figure I.31] Vi si on & Nat i2d8la l I CT Policy
25
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The Vi ieomMNaof onalfExgan®obhndydisgsersify the use of

responsive and accountable gover nment ; devel op sk
costfective deleirwercy so ftphowtuggzhp prutbiercs hi ps; and surg
of becomiagcammi ¢ddluet ry within 2021 and join the
world withén thirty years

Thestructure of Na@iisonad d CHi drod ri liyin #0le8 gubyjiseacotin dv ewsi , t
55strategiladt ksetdreast leeggd ctadcwvhe mn it ems whit eh mawe ¢éionhly
t er m.

-

A

&
J8 T

e

The gover nmemrtnhas idemphaagt ddCl for devel o]
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National ICT Policy — 2018 (8 Objectives & 55 Themes)

Social Equity, Education,
Digital Security Universal Research,
(9 Themes) Access Innovation

(8 Themes) (9 Themes)

Digital
Government

(6 Themes)

skill Environment,

Development, Strengthel.llng Climate & Enhancing
Domestic

Eénployr:ent e " Disaster . Productivity
eneration anagemen (6 Themes)

(5 Themes) Tz (5 Themes)

[Figure I.32] Nat i onPad | 21@EFTBODbj ecti ves

Digital GoBresrinrmiemg Gover nmedt doemrwiteps ttho ooghi aesre
government activities and developing technical &
Digital:USec wrfi tsyecfurea &sd hafealt CT in all sectors

Soci al Equi ty anks tUanbilviesrhsianlg ASocceisasl Equity in al/l
Uni ver sal Access in al/l Government i nformation st |

EducaitRieecramadh | nn&¥Vdeiconve apipn iEdautciactni oonf aln@T Re s e a

knowl-lpadlggeed soci ety and Promoting & Providing incer
Skill Devel opment andBEmpdonmedski Géedr a CiTomanpowe
creating employment opportunity

Strengtblbeneisrig ¢ Easpg albil liisthy ng | ocal I T industry and
I T Services and Creating Business friendly | T bus]i

Environment, Climate Rr ®Ovisdisn@egne fpemagie@€EO@t Technol o
management of electronic waste & use of I CT in cl |

Enhancing PUsidougtI| €Tt yn Agriculture, Heal t h, Road

sectors to increadsatpmgduudtgiivial y eamnd efpaeinleur ship
27
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3.4. Aw a mi | eague mani festo 2018

Aw a mi | eague rolled out theROlBi®Partgstchhi Ed6r ande Pn
Shei kh Hasi napoirretadp wlults trhaen i2fle®@apng| dtiesbart gr dfaso
pr os paesr itthye sl ogan in their manifesto.

The Delt ae dPdmaomy ,Blyuceut h empower ment and zero toler

t hat the Awami |l eague has given importance in thei
o1 My Vill age, My Town
Expansion of modern city facilities to
Strength of youth, Property of Bangl ad:
02 . . .
Transforming the youth into skilled ma
03 Zero tolerance policy for corruption

04 Women empoweamrmeryt bet ween sexes and chi

05 Nutritious and safe food security

06 Abol i shing terrorism, communalism, ter
07 Speedy I mpl ementation of mega projects
08 Strengthening democracy and rule of | a:

09 Poveetgdicati on

28

Bangladesh
Computer Kﬂ I [: A(«y

L Council Korea International
V=]—% Cooperation Agercy



i

ﬁ'ﬂ?:}.?\‘x
. DIGITAL (% 4
e-Government Master Plan for Digital Bangladesh ¥, BANGLADESH Y !&l

Skilled s Equipped o DigitalReady FUTURE IS HERE

10 Increasing the quality of education at
11 Quality Health Care coverage for all

12 Broader use of digital technol ogy for
13 Ensuring electricity and energy secur.i

14 Modern agri ctlintcwrrglausyosn@aagm o n

15 Ef fi ci ent -faoncdu sseedr wiuchd i ¢ admini strati on
16 Pe o pflrei endl y | aw enforcement agenci es
17 Bl ue Echbewenlyopment of sea resources

18 Ensuring safer roads

19 Wel fare for elderly, disabled and aut.i

20 Prosper ous wWiatnlg | sasdsetsahi nabl e and i ncl usi
21 Increasing public and private invest mer
[Table 1.31] Awa mi |l eague mani festo 2018

ICT rel ated mamainfiefgBsooaidser 121se of di giga.ahr cauegchhnol
devel opetonvte roifrme nBan gliadckeaegh ,expect eflEf buticeme- and | s
focused publ idcSpiedendyni simpbhé ment atoicamam ddfe mexhd eped )]
Governmemtdopted with opti mum standarndanamge memgr v &
using I CT. Multiple manisi e ec amngblde nreenatcend :as S u C (

iMy Vil |l ageé,StMy nlgacvwvin of yout h,0o ,Refbeperity of
tol erance poloi,Wofmefnore ncpoorwieurpybeiboent wean sexes an
chi lodMwinr i ti ous anao,lsnéicfree afsoiondg stehceu rgiutayl i ty of
all d,ufel sty Health 0CCEnleucbugrabgecftforcaty and
secwrMofdyer n agr i e wlctourpaolr astywspPgefoapult eoemmact | y
| aw enfor cemEemdurigrag 0§Rerfieesp arocaudss Bangl adesh w
sustainabl e and oamfdincsievas i hgv @ludp mentand pr i
i nvesot.ment
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4. eGover nimmelndtegd | Fr am@woeksance

41.eGover nfmelngdeégdl LFr amewor ks
4110ver vi ew

Mg drC&Gover mmdmtt ed | aws of Bangl adesh are as follc

Category Law

Foundation f or | Inf or mati on & Communi cat.i

eGover nm
Inf or ma| (Admi ni st
Ser vi ¢ Promoti o
Promoti| i nfor mat
environ

Ri ght to I nformation Act,

Bangl adetsehc HiRgahr k Aut hor i
BCC Act, 1990

To| oo | Do | Do

Inf ormati on & Communicat.
Adverse Effect|ATel ecommunication Act, 2 (
ADigital Security Act, 20

Alnformation & Communicat.i
A Tel ecommunicati on Act, 2 (

[Tablelll4l] Bangl®®dEeatwvs ie®oVET naedt

ICT I ndustry De

| mpoeGaweéer mmdmtt ed | aws are the I nformation & Comm
to I nforRatbgni Athhg the necéoxzyher oF eelergiatryn freeradne w
Bangl adesh has been egGuresrun @egn tihcee eAncatc taammedn tDiogfi t al
the proposed | aws pamai eaigt her t hrown out or

4121 nf or mati on and Commu@GARcdat i on Technol ogy (

The | CT Act regul ates the securietcyarndd$ ddeieg iatéaeld s i
responsi bilitiesr.ellat é&d niteag anls gutohvd rsiitoyn of an el e
rel ated r es peonnasltithi idbst tii mgo aed when the | aw is viole
I CT Acmhawasdbebians ezdl0Oon t he CoimmdedsNani om | nternat
Singé&épadrleectronic Transaction Act, and the I ndian

In 2G6@¢ti ooompl wamented and amended to define the r
of Certifying Authority.
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The | aw pr dwiddoeys di dgietgaall si gohoad wmerst sa,n dw heil cehc t s eornv e
point of el ectroni c pternaard sha cetsii roehlsatti Bodn staé rstoi fsit ¢ ptuil @art
signatures and electronic document s.

413Ri ght to I nformation Act

Enacitned2009, the Right to Informbhoi mat AohTdealkosi

provides st andadidssc|tods ud ieismzfemaBtainaogn adesh i n order
transparency and accountability in public admini st
The | aw odefganéegshat p@®@maatr ol es of the I nformation Cor

monitors policies for 4whilsictosiThgalCednmd et b@rn etds
compl ai nt s.

The Right to Information Act is supported by the
Commi ttee. Polnif oirenatri ewnaltde dbetl clewrf @ e @ammoabheon. T
Chief I nformation Commi sasvdddnuerrt . may exerci se power !

The Selection Committee consists of five members w
mi ni mum of three members wil IAscdrmdtididt uttdee ag, oqvueorr nunme
the comemedseto submit an annual budget for the ne:

One Responsible Officer mu st be nominated within
aut hori ay.relquecasd sgirscielyweadmBéeésponsi ble Officer, a
to disclose the information or not should be made

414D gi t al SeoJgmi ty Act

While drawing up the | CT ( Aonfe ntdhme nltgw Bwdd d ma n2goeld:
Secur iTfhye ARIt I | was pasibBepte mthé&rm kAl @Al aundeenst ,pr ovi
regarding defamation and human rights violations

Digital Sechheée t i dAigealc yBielclasbaphl Aghadyt o uprn eigen't

computers and digital Dilewe@emewiallTh e eh d aodc ad fefdi d en  dfh
of fices can be set up in anyopkasécof abbBewtbunbey.
contr oDi roefGatolre aDi.r elGdevar a l of the agenchygrsahdoeu lodr b e
higher.

Nati onal DigitalA Slatcuoinay Oognc¢cial : Security Counci

ten prime minster to discuss digital security 1 SsuUe€
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Of f sand Pieensal t

- I fnymoemmits any off encnefsoran@dii mnthieeadosrarsdthreulcwiulrl
puni shengprbygonment for a mini mum of tafoi nyee arost a
ex ceéddi fiakca

- If anyone commits any forgery or fraudul ence u:c
i mpri sonment f or oanemiyneiatuma piemi weafo &f andt
exceddilmgEa k a

- If anyone commits cyber terpruonriisshentdarchtys o nanhe ets , f d
mi ni mum of two years anad fanomea xiensusen t@afkoalel |y e a rhse
chief of the company ¢ o mmiptushiessiutcbhg osfafneen ciensp, r ihseo
anaf emot extlerdadaankga.

- Ifanyone commits any pornography andseht kBdcpdr no
i mpri sfommemdodt mor eantdh &mnnewo dywoaikaskeaeidmpnrgs sonment
for not fmorcaynwRasnespectivel y.

Il nvestigati nhheandlr a¥Setaralhso defines the police off
of fences, the period of investigadi opporhéngxpansi
al speci fies the access and o¢bheepvratciedmur ei @lit svao fr a
seizure wi,ahdut hwacoahitdentiality of the infor mat.
I nt ernatiremalonahdlassgsteanhtcen of the internationa
provisions of the Mutual Assistance Act (Act 01 cC

f

ormul ate rules by the gazettrennactighizeatieomoandi a:
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42.Governance of | CT Activities

Led by the Pri med&MilnCiTs taecrt,i vBan gelsadaerseh bei ng pr omc
mul tiple government agencies with a goal of reald.

Al | evaht &g en crieeqgsuni crlevddeeit o i nf onmat inz athieo nAnmluaa | P €
Agreememantds stulbaenn®tabi net. Diké sMbni stry of Pl anni ng
Finance wor alkbauge tnlkeesrs tacmd b ubd gneett PDlianss.i ohhe e@ar t

Performanceepgnédsmedgget plans of individual agenci
o f Local ,®Rawvar nneendenlopmemtati ves is in charge of
policies samrd ol u slionceas| government s. The Ministry o
administrative policies and humasn amasaadmizemsgt Tahei
wor ksandamli ning business processes.

Cabinet Di vi siiownc,| wd®@Th giriovgr a mme , an i nformati zat.i

Mi nisst@fflfeacce | CT activities.

Cabinet fDnet §bas as a coordinator mai mrgiami zgt a og
when a project ofaylutiirpplseAcagagpreaoiadrdide m aCtaobri noert g abni ivzi asti
is invol Dédii malpm&émgyewitse

The | CT Division is an or gani zelted coonnsraummi ecrantftidoemaMi in
Techndlh&egPi vi si onones adfndteleed maj or agenciesecontrilb
Governlntenttuns itMgETLéwer &g owt h, Empl oy Hfleqada p mardt eGb v
by the Worl df Bamhkt Fe®@adwernkinheeri te forPIDaingi t alpr Baegt ade
funded bomgKkQBEMA. | & 0 dapnedr amaeid rhtea iBrang'i aGheNetevel opm
program was | oi BtCl@yn di ntphl de mi>opt dcerdtB d ik OEaXfl MK dBaamndk )

was funded KWQEXIovamBs fr om

a2i -ofrsguabni zati on"lbas | fCAduddvmanpynDusi ness opportuni
and introduced them to relevant agencies to carry

Since individual rmilnCiTstarcité svidnansdggeieipestshiedn/t bdgoens
share r el atwidt hi nefgocrimhacecthlaesrd méh ar busi nesses or mask

Yhttp:// www. bcc. goh.0md/4di-tt &5 Hahe7 I aRHA/49BYERAGI NG

BThe project aims to devel op /sltTikaStuesgireésesand initiatives to boost thi
16https://bgnp.wordpress.com/

"htvpsazi.gov. bd/
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e | imitegdanedsdev®egptdlyisCaenatiecaem
S required. But
to play such a rol e

Cabinet

Division

Ministry of

Planning

Y
Planning Division
Ne——

Statistics and
Informatics Division

N—

Implementation
Monitoring &
Evaluation Division

MoPTIT

Ministry of Public

Administration
Local Government
Division

Rural Development
and Cooperative
Division

Information &
Communication
Division

Posts and
Telecommunication
Division

3% There is no organizations responsible for E-Government Solely

[Figure I.41] EEGover mmé ratt endneGiotv eorr gani zati ons

421.Cabiievi si on

The Cabinet Division i&ss ardensipnoinsktarbaltleii of ne trieendid tmig és & o @ 12k

and government agenci e g8 Its main roles are as f o
A Secretarial work for the Cabinet and its Commi
A Custody of papers and documents of the Cabinet
A Review of progress and implementation of Cabin
A Remuneration and Privileges of the President,
A Immunity ofentthe Presi
A Administration of Oath of the President and Re
A Rules of Business and Allocation of Business a
A Toshakhana

Bhttps://cabinet.gov. bd/
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e-Government Master Plan for Digital Bangladesh

Flag Rules, National Anthem Rules and National
Observance ofni Mgt iDayaAwumgMdsitre 15

Appoi nt ment and resignation of the Prime Mini
Mini sters and administration of their Oath
Common services relating to the Prime Ministe
Mi aters excluding T.A. and D. A.

Al | matter s -Croerlrautpitn go nt aC oAmntiis si on

Decl aration of War

Secretaries Ce&mmntittedee essnd Sub

Gener al admima ZiSldb tsitan citn , Districts and Di Vvi s
Warrant of Precedence

Monitori mgalofluGniimie

Nomi nation for International Awards

Nati onal | mpl ement ati on Committee for Administ
Admi ni stration including financi al matters of
Admi ni stration and supervi iadn oenfs ®nde® r Di wias eo
Liai son with International Organi zations and m
countries and world bodies relating to subject
Al | | aws on subjects allotted to this Division
Inqusi raeend statistics on any of the subject allo
Fees in respect of any of the subjects allotte
Nati onal Awards and Award giving ceremoni es

Int-Mirni steridaha€o on

422Mi ni stry of Pl anning

The

Ministry of Pl-amn#regqgf mmramu loantad s dmeivded logp ment st

pl ans, and managmai pufodnct ipomg eltyt sdi Mitsi on ar e as

Planning®®Division:

A

A
A
A
A

Coor dddmreavted opment activities of individual mi ni
Overeeesomic policies related to multiple mini
Acts as a coordinhhéeomawahagement camesdeéwvel opment
the naweéglonal I e

Pubkegshdel i nes for national/regional devel opme
Coor dsimavteest ment pebgohnalbsgahnatghsd rmerngl, at ed matter

19https://plandiv.gov.bd/
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Coopsewiattre f orei gn and international organizat:.
Pl anning Division

Revisbwdget plans of indivyiduodl mi ni stries and

ManagkBangl adesh Devel opment t Recscciaalc hScinesndea uR e
Counci | arnfNBaSR @nad e nPyl afncdrD e@ge | o pARD)Y (

Impl ementation Monitorinmry and Evaluation Division:

A
A

To o P Io Do

S I S

Col Isanotd asitahey zienf or mati on on the rfeosuwm trel efvap

organitzatmomissstelsasind profitability and develop
Analsyhe projeet op &frhiorimhAtnci es and sahpendciiesi a@iyec
to the Executive Committee of the National Ecoa

Provstth@e anal ysis results of a project whose o0b
and organizations.

iicst and I nforrfmatics Division:

Propslgeaf ts of statistics | aw, gui del i nes, and
Condagrtricul tur al a nan de cposin @ pniegsc awsad woas di stri b
demogr aphi cs asntdateinsvtiircosnment al

Exansjpreoegsansal gzsecobomec, prici,ng and trade i
Devehaopg disstmathbstecal standards and survey met
Buishdnati onal i nformati on assessment syst em, :
system in accordance with relssvanti sitmtcal natait ar

usrrequest,
Ma i ndaanidn matnhaegg eNat i onal ePwlpiullat mama Riegd b&nd en

net works dedicated to statistical data to faci
|l ncrseheecapabilities ofsjtohients urrevseeya rtceha np raongdr acno
Laurnomh ernati onal exchange dpirzoagtriaoons otfo sptraotmosttei
experts ,inamd ati sti cs

De p faonyd ogi éi@aotger ap hi c al I nf ormati on System ( GI S

20https://imed.gov.bd/
Ahttps://sid.gov.bd/
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423Mi ni stry of Local Governmempger Rdirvmds Devel op

o T o Do o Do Io Do o o Do

Deswi tdmiani strative work sedmd ealge mncil oz al gover
Secuyreregjubhacshadget spooferhonealt s and agenci es,

Ma n asg édleo c a | Gover nment Engi ndé2zée pgr tDeeratr t sme n P
Heal th Engi ndaenWWangr ( DBRPpE))Y and Seweanmtjlee Aut hc
Nati onal Institute of Local Government (NILG)
Manasw&t er resources,

Sudpdsgr i cul t ur ads awmattamr,y acwesas esdewaagred syeasv elmg p

Ma i ndaanidn ms noacgae roads, bridges and drains,
Manasdestri guowblims caenndt eort her mar ket s

Managlee devel opsnteanlte owatsemmalrlesources by | ocal
Constritdo mmupbt yce force

Supeshvursieal |, burial sites, cremation and cr ema
Maaeservice stops of | ocal organizati ons,
Manapgaraknsd ar boretums of | ocal government s,
Managkee finance of | ocal government s, and
Condcdethtistical surveys of | ocal governments

424Mi ni stry of Pubi¥ic Administration

o Bo Do Po P Do Do Io Do Do

Reguspathe i ¢ services aenglolsiedivdaxes and establ i st
Manasper somanélers (hiring public servants and ma
Devedcapabilities of public servants,

Int esmpulees, regulations and, orders related to
Develpop iocre mpl nomgomesi dppmutbd i ¢ s érviodhapsi gnmred s by
Bangl adeshi compani es,

For musipati ¢ ci es on the categorization and discl o
ManaglelPer sen Management | nformation System
Oversasé¢é empl oyment matters related to public s
Nomi spuébl ic caadvamt expbkrt/ consnat @2oamdlposati on
projects

Nomi sauel i c servants for positio®sreprddentUaN

agenci es,

2pnttps://1gd.gov.bd/
23http://www.lged.gov.bd/

24https://mopa.gov.bd/
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A Stiuehsdmi ni strative management for improvement,

A RevisetWwe organizational chart and organs of pub

A Exanmstme roles and procedures of public organi :z

A S mpilgisibl ic service application for ms,

A Manaswel fare benefits of public servants,

A Deveslpopicies on thendipsdbipli rrerywaacti omps oced.L
search, appeal, and retrial,

A Drawp policies on the use and purchase of <con
and dissonshbhmaél es to individual mi ni stries anc

A Decstdhee iwogr khours of publspal isere peamins nag nhdo | d edvaeyl, o

A Maayswel fare and insurance funds for public ser

A Progsofdfici al certification of fixed phones, "
central amdnelno cal gover

A Il'n charge of pensions and other severance pack

A Estakbbiesh rules for diffamdent ministries and a

A Devedpmg i ces on domestic and overseas training

425Inf or mati on & Commguyi Oatvi em ohechnol o

ThleCT Dipvriosviiodnes better access to government servi
the |I'T I nnovation Centre, devel opst hen li T oc apaa b iolni
publ i c sdC@T ahitwsiasiTdhhreur .Director ates

Organi zation Description
AICT rel ated Capacity
A Technical Support on
A BNDA management
A Operating National Dg
E 2desh ComDUterAFormuIeeGoivoerrn\/Iraesnter Pl
AICTindustry devel opme
ADevel opment of | CT i
Governance
AEstablish Informati or
Controller of CertifAManage Digital Signa
AMonitor I nformation
AEstablish and manage
Bangl adleeschh Hiar k( BAHUTtPH A Est abl i s h aThelc mamargke
AEstablish and manage
38
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AR&D on <computer edu

Di rectorate of | i nstitutions

Communication Te|A Empower WO men educ g
technol ogy

[Table ll.42] Functi ons of I nformation & Communicati o

The BCC under the | CT Di wg&T ofnorc a@rroiwetsh ,o uBmptlhoey nheenvt
(LI'CT) project &wi shppoeGiNVaeatddtaBatek Pl an for Digit
funded by grants from KOI CA.

426.a2i (wcdedoor mati on) Progr amme

a2i is an inf orfimadtilzyatstoanr tpegdigu@theEr c Puinenbb Mit mil ® r enia |
& Communication Techonfol agyemdeawvoront asr @alritze Dig
program was | aunched in 2007 with support from UNI
public services and reduce i neiftfiinei, e cwisd sv iiaan dt dnasinmr
associated with obtaining government services.

The project entered in Phase 2 in 2012. Whil e Pha

services to online ones, the second phaski gvlnsr des
transparency and accountability, increase efficie
i mprove services by nurturing capabilities of publ
the innovatiomny.of service delive
a2 i is involved in multiple Digital Service devel
i nnovate public services of all ministrieseand ag
Governance, Il nn owa tCiudnn ulr &b, Dlan f8oVatRioCb.operahnhdo8ou
Maj or Ar Description
ASrvice Process Simplification:
Alesksaper Office: Paperl ess admi
eGovernalA Government Services Portal: Bui
ALand I nformation Services: Del i
A Government Forms Portal: Depl oy
Alnnovation Fuwugp:s Nwrt dree haitod rotg i
AYouth Innovation: Encourage inn
InnovatioASkiIlS for Employment: Skills t
ADigital Agabi:culnarease the fras
agriculture
ADisability Innovation Lab: Serv
39
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Innovati on projects

Alnnovation Journey:pulbrprcovsertvh g
citizens in the innovation pr og
Innovation Pil ot s: Encour age C
i mproving the quality of publ i

To

ATCV (Time, Cost, Viwidesy :tdonmed
Alnnovation Summits & Fairs: Sh
studies of innovations
A social Media in Public Service:
ASDG Tracker: Motmipmoog Beastst! adaansmehn
t hroug-baaedebnformati on reposi t
Data 2 P{(APolicy Reform: Reform policies
A Devel opment Monitoring: Systema
AOpen Data: Ensure the availabil
SousSbut hfAFoster cooperation among count
Cooperat i nnovations for improving publ.
[Table 1.43] a 2Maj or Ar ea
Mo s t centr al Digital Services t hat ar e avail abl
devel oped by aZz2i and nhiantiesrt rhiaensg to rel evan
agenci es. Such sysGrimsv amc e eR
System, Government Project
Mai tAppeéi cation, Birth and
Cal cul ator, Onl ine Policell@
system, BKKB Schol arship Ap
and the Bangl adesh National %
E)
az2i started the Digital Ser A Gl | € or Progr
Cabinet Divitsaiioms itno 2dOelv7e.l olp RSB RS VI
Digital Servi ce deretqiufiiresme ctha | laemrdg eis o f
respective agencies f or 6Dihgel tiarmp rSoevrevmecnets , o éu | B a nmalt
GoverrnmentBangl adesh.
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5, eGover nlimefntastructur e

51.Gover nment Net wor k
TypeSeafviCoemmon S°ervice

The Bangl adesh government deployed its communicat |
stage for expansion.

PhasBahgl aGovNet Pridjumct 2(0Apr). 2010

Phas-@hle Bangl aGoveNded Ipuioljecda @ulmliciocn nreectt wonrgk ab d ¢ kghoo
or gani.z althieo mps oj e c tt hwea sk csounpopnoi rct eéDde vbeyl o p me ntKkQCooper a
EXI M Bank. The project started in April 2010 and
Center withAlés3 2@ gasit, z #lisodnisstupgacziisldeamde antle of 6 4
were connected with the backbone net wor k.

Upozila-R

Upozila-R i I / Upozila-R

Dist-R-2

Upozila-R Upozila-R

Upozila-R Upozila-R

Dist-R-1

Dist-R-2 Dist-R-2

Upozila-R Upozila-R

DHQ
Khulna

Chittagong

Dist-R-1 Dist-R-1

Upozila-R

Upozila-R

¥ Cor; l T 02\
\\Iellu Access N
Rnuln o

\
\
'
]
i

Dist-R-n Dist-R-n

Upozila-R

DHQ
Rajshahi

Dist-R-2

Upozila-R
DHQ Sylhet ,,

Upozila-R Dist-R-1 I\\ Internet \_ Internet Dist-R-1 Upozila-R
] = \ ROUTER-1/ 'ROUTER-2 / = =
@——" , / '@
Dist-R-n Br]’l}li‘l«l’ﬂ . / Nationdl /' DHQ Dist-R-n
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Data Center X

Dist-R-2 s
Uporzila-R Dist-R-1 Dist-R-1 Uporzila-R
Ministries Existing

Networks

Upozila-R Upozila-R
[Figure .51 Bangl aGov Net Proj ect
25 common service: A service whi csherfwinccetsi ons as a root for providing
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Phasd nifloSar ker PrioJjuenc.t 2(0Jluel). 2011

PhaseFilnlanced by the predfertemea i GQH i rtcahsee égc e tkeedrto,a |
increased the networ k carpréhei tnye tovfortkh evaNa teisa mall i Ba
di stricts that were connected touphei balckdon&0bhev
conferencing systems and a dA starsatienri nrge ccoevnetreyr cfeonrt
capabilities was established at BCC.

Residential
== TN «—=»
| |
|

4

'
44

[Figure .52 | nf o Sar ker Proj ect

PhaselnfldSar ker Extended

| nf oSidPrhkaesre 3 i s an extensiok bd gbeeltoment tLC&r net
exampl e, Union fr omUpea z(issltdabnsgt r n ett Wo rtkhir Bluagshe?2l na nodS a

Bangl aGovNetiPhaaséobarkeéhis project is to provide
48@pdzRiari shad and 1000 pdliisdigni ccatlrsin ec ¥ éArc ictoly el U @ @ m to
Secretary of |1 CT Division, Zuena Aziz, necessary
9,500 km optical fibersdalblle slhi e 0 aldédbvaen db @ enrt es ente t u

uni ons are expectsepde etdo icnotneer niertd ecro nmiecht i vity (90%
2018) .

INFO %

SARKER HOME ABOUT NETWORK CONSTRUCTION ~ ORGANOGRAM KEY PERSONS  GALLERY  CONTACT DASHBOARD

1000

Police Connectivity

SEE ALL

[Figure .53 Gover nment organizations connected by
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52.Nati onal QaNtDaC)Cent er
Ty of SCeornvm@&mer.vi ce
Nati onal Data Center 1

Deployed in 2009, the National Dat-8 €CeapviéityNDE@) o
first expansion in 201%boA@% ®0 mdderl epahba s NE@WEobNs itthe
The data center maximizes the util ianatipomvofdelsCba
and file server services. Al so, t he NDC has a ser
service they want.

Nati onal Data Center 2

A new National Data Cent eTrecihs Plaeikng Dhaiklab Dii v i Ka b
nort hohwestapi t al Dhaka. The construction is schedul
center was funded by t hees Clhiienre s4e rgeogvueirrnenmmeenntt.s litn s
fully redundant iamdt eromeTods upepdoyme t MBDE€ kwi | | serve
first National Data Center after the construction

Di saster Recovery Data Center

The Disastbat #®e€Counbtéaghoir @, JKhulna Division,f 300 km
secure rpuxchhlviea yd aotfa .

53.Uni on Digi(tudf€)Center

Type of CSoemmnvoinceSer vi ce

Access To I nformation (A21) programmae tSeokiicei tCiea
(UIFrsC) in 2009 which I s renamed as Union Digital
at every wunion (the | owest tier of | ocal egovernnm

Govermmdmatt etd pnoBangl adesh.

Bangl adesh with area of 141,770 square km and 154
than 80% of people |Iive in rural area and many Vi
was established by Mitni sRuiyalof DelLvoecladp mgmu e rannme nCo

%6 Source: The Effectiveness of Union Digital Center (UDC) in Bangl ad
4 3
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7/ DIVISION

programmevide servi®deosorats ttelpe clihtei zneani n f ocus of
necessary I CT support to the rur al peopl e.

The center is establ i séheRlantpdenPsPiP) b miocd aPi it yatbea dP édo
Uni on Parishad under the supervision of Centr al

(commonly one room attached or within the Union P
cent el Government Division coordinates with Cabi

to establish the basic I CT setup including comput e
webcand sol ar panel . The teadtlr eapdrdeé n e wrnsa la rfea cfirl e et iteos
at the same time, ensur i nge nithsarna cthhi ee vseadc ibayl dseu sitvaeir

i nformati on and services.
Entrepreneurs of the Centre

The center is
| oceant r eprene " »
mail and the ) Y, i .
who areempd @lyfe &l :

motivated. T

recei ve any

from the dbe ; 7

ar e S 0ome guir delines of

appointing entrepreneur& dfrfoimce hree @ampadinyg Cc®deng & | |
invest financially in the center and get proper p
uni on parishad and entrepreneur s.

Management of UDC

779 members represent as nTahnea gdhnafi rcnroarmmeot hed ohi ©hej

the chairman of this committee. The hdurdatoifonrt hef mtel
of the commi ttee would be femal e. The role of t he
i. Sel ecting |l ocal entrepreneurs

. Buyi ng eengtuiopfm UDC

iii. Sel ecting rate of charges for additional servi

iv. Assi ste mtgr ehreeneur s for maintaining services

V. Hol ding meetings regularly for reviewing the a

Vi. Srengthening the motivati omndly etoiptiet if s damadkmn
provided by the UDC
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Current Status of ubDC

According to Bangl adesh Bureau of Statistics (BBS,
the aim number is 4, 533. The regtotdl UOUDCS. ®®rle mall ¢
arectlyereceiving information and services from |
million (ovdolhaW®D aSosmb JaB Bmdont hl y basis (BBS, 2014

54.Bangl adesbi Jintadhhmalect ur e

Type of CoemmnvémErevi ce

The Bangl adPegANabi bea@Aluries (BMNe rowfj etches ©db t he Lev
for Growt h, Empl oy ment and Governance Project. T
strategi es d$toe mBdtrgdctiadsi,ngenwstyit ¢ g r el ated devel opme
secgiual ity by streandNDA nigs whbea ke |porpoecde sksaessed on t h
standard of The Open Group.

BNDA c ososfi stthe f ol | oowi ng component s
A Deploying a national enterprise architecture p
A Building a share®iget wbr Bethu relcagtaatgi sotnaandar di zat i
A Il mplementing a public service platform, and
A Developing a governamckeesygsieem adonchihecnhat & on a

ThBNDA i s a strategic planning tool to turn vision
and service repratdvi yifouhsddngge otelrmanemrtoade| @vidrect i ve,
sustacomptlt elseenr wvii e s .

When running proj edGtov e afmvmettntit es wn & tciha magl tent er pri se
Bangl adeshi government will pursue the foll owings
t heDMBN baasddheoprinciple of standardization and sir
Improving governance

Cooperation and collaboration

Optimizing costs

Standardization

> > > > >

Reusability
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A Mature information systems
A Comprehensive development
The architecturbd &anebhsdeof bdsiteaeBNapplicati on, i nt

technol ogy and security.

The Bangl adesh govertrhfieeht owi mg ¢goalaxhbhyvadopting
architecture.

A Utilize ICT under the vision of Digital Bangladesh to reduce T@MWd, costs, number of visits),

A Implement an interface that enables citizens to use government seriidesly,

A Deploy a common platform for government services that will be available in future,

A Sharedata centers, networks, service platforms, &edinfrastructure of the National Enterprise
Service Bus

A Define common, acceptable standards and specifications to reduce procurement time and improve
ICT quality,

A Increase the maturity of government agencies from an architectural perspective,

A Leverageand nurture skilled architecture experts to improve the quality of architecture designs,
and

A Provide a longterm, sustainable roadmap for the holistic implementatioDigital Service
across all branches of the government when pursuing the informatipétialividual government

agencies.
Application Business Data
architecture a;‘clutecture architecture e-GIF Standards
Standards Standards Standards

Mobile Service Security Technology
Delivery Platform o architecture All Standards

L ) Standards . i

Standards Standards
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6. Curr-gsmmhat aSemvi ces

6.1.0ver vi ew

Bangl @alGosvhe r mma nwtiacrecsheegori zed i-gnd we rG2nGe nfto ro pi enrt aetri
G2C and G2B for citizens ahtd byempamriraeisnend oxgmnme

Thd®i git alAcSed wir@ad o,r aPrjoogirmtmnmeef f ort by a?2i anoc
Di vi,supneeai stdi esamdddgenci exr/ 2tba bt i od
servi dendn@lPdemya € esanuad nGOaev varee gi t al
Serglce ot herboM®radfs,t he public services are ¢
whi7l8 i s pofofvliidieceElst onl | n&er @ ubbdd enp s@m vi ces

i nformati?®aval

= Manual services = e-services

[Figurel.61] The sidarge t@fl(DiSeStvd Biece | er at oor pr ogr amme

Bangl&ddeahi ohafl f58es d radaincde s7 1 mo bT Her eSearvee f2mE i es
serviced hand ab eigoir i @ sEhwaf virceejsect Resemvasessasdahb8o

27 pj gitalAcgerld virae or Program Presentation
8source: Present @Dti iga nt amha tSeerriva Ic ep a drgpd aetmiemnt a& | @)h®E tCo2P0el€8e r e mon y

Phttps://bangladesh.gov.bd/index.php
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citugem and identifi edcedeit hlemd ntghedd 83 &, 1 OoBSxersv iacrees a
are onf%service

Pruning identicéleSsevvcessavahéenblareMBltiple org:
which we cal buesh-&RgHiel see rMa ncaégi el menngt s(yest e m, Not hi ) ,
Sheet , Bangl adesh EduaxzmdVIAGnd 2B osaerrdvsi,c ePsMlaS,e esH onrpnh y
or | inks of PDFO7e%a@r viade © a&rbaa o @it@essdt@uarnvi ces ar €

for gover nmen8 -seed mii rciesst raartei osnh.ar e dF dlyl anmil t g ptl &b loe ¢
t he numberrviodes i n each category.

Category Nu m. Category Nu m
Ad mi ssi on 28 Online Applicati o 100
Agricul ture 21 Online Registrati| 22
Ask Your Questiorn 9 Passporanldmwmiga,at i| 7
Digital Center 1 Post al and Courie 3
Directory 20 Radi o, TV news 7
Educati on 29 Recruitment 12
Exam Resul ts 8 Ticket Booking an 11
Finance and Tradeg 34 Trai ning 10
Fi sheries and Liy 5 Treasury |l nvoice 1
For ms 3 Utility bills 11
Heal th Services 9 Vehicle Services 8
Income Tax 7 Tot al 365

[Table 1.61]] The br eakSkawn ceefs eeavai |abrha&t ioon Blanmgod atdals

0109Seer vices are not accessible. 2019.02. 25
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6.2.Anal ySharell sService

Shared s®ewvicee ilseiang usedNbyhmu-GBREPBMESrgaai matdc
Or more government organizati onisnt eSghraateedd sseerrvviicceess
mul tiple governmbMobt osbanedhttpoewsddd irt-e/g@ oMi it ene DIt h e

6.2.1. Not hi

A Il mplementTihnreggbBody Division

A Notihss -Aanl ieng syst edneltiovfenppediitce sterevi ces and de¢
and compl aints faster, providing better public

A The introduction of the system has allowed cit
at home, check the pndcedmmenandtpr wgtdsshe go
significantly cutting time and cost s.

A Al so, citikenmlse cmmoacéeccecre and progress of an
i ncreasing transparency and accountability of
A Documentad egaq |l obligations related to the oper

l nstraid4,onPee spPpe2@l ,20IN0d t he Ga bgiamzeett tRisv ipsuibd n
May 8, 2016 and on October 4, 2016, and the An

Legal Obligation

Secretariat Instruction-2014

Perspective Plan 2010-2021

Gazette from Cabinet Division, 8 May 2016

Gazette from Cabinet Division, 4 October 2016

Annual Performance Agreement (APA) 2017

[Figure 1.62] Notihiegal O®Il i gati on

31N0t-h'2dbcument§01|.7ly 19
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A Notchoinsoifstt he Applicable Upazilad BnodMioicatrgoive
the Digital Guard File, a file security compon
Digital Signatur e. It mobile app supports both

A l'ts main fMaturpbei BehudhimagNbQpitfiiocna,t i SoMiS, &ieng
Mu l-rtoil e acc éssCoal@ietrweae®dmbasned view of Not e ar
Writing/ Highlighting, FI aggi ng, Ref erence Lin
FI ow of Nothi, Searchpage,ofTMNwomthnr ai& noft epadags n

6.22Gri evance Redress System (GRS)

A Il mplementTheCgbBody Di vision

The Grievance Redress System was developed t

transparency of public services. It i s an in
consisting of specified roles, rul es, and pr
compl aint s, grievances, di sputes, or conflict

expressing concerns and achieving remed:.i

A The systemstahlefdiineé dmcyg of public seewiudbd idel i\
concerns, sandmuptrucanhdtye constlrtucai se ept@aturagshs
engagement in public services and prevents any

redressal me c h amiilsim. beGr f evahc
responded oaGR S dfroecsaslé dip obiyn t
resol nutnideerr sa andi ngwiilsl rbeeac h R ey

forwardee oém more relevant anizations
whi ch dwialviadednt 8 ss t hem@i ZE|F5$&¢\Q@TII cqqqq

with the focal poiatgrpARELEABHRESYSYiSEMRNCES
compl xiamt sb e handl| @dr thyy a third

A The Grievance RedretserSystem haj a three
S

organi zation. I n other words, 8&ahgr GRfbapoexil blp®
When <cooper at iloen aagreonncgi emsu litsi prtelgaui g eide f aorrc er eve
forwarded to all rel evant organi zmardteya$ sf on |
making is required, the grievance will be forw
When the cooperation with another ministry/ ag
Cabinet Division will send it to relevant mini
50
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6.2.3.eGover nAmencdur e@RR)Nt (e
A I mplementinfheCBody al Pr
Techni claMEDNI t —GP
A TheGP Bandgsl agesker nment t
syst ems depl dyed |tittaantsep a )

accountabl e govetbhmemtabpeecuwmée memrt .procur ement

applications, reduces ttehle amemiceres ofandi £iotss st
procurement application.

A The wWebed system manages “tRhe"“ErFir e
l'ifecycl e of government pro@.rement and
records all procurement provi d
equal i nformation to g ders ir
Bang!l adelsho aadn da nad
| at est procur ement publ i c

organi zations to the
mannAdrt.er the succes et _
pilot operation, t __ / -2l
expanded to other agowaci

ef f===i ent

A The Centr @intPiUmdur erh |
the Ministry of Pl ann@ not® = t he

simplification of pr8¢iMement& r ocess®s when
expandi-GRy styhset em acr oss the c try,
delivering a faster, more effl—=Xent procur emen

system.

A TheGP system was haseliegee maeddamed t he rtahd onal e
Public Procurement Act 2006 alntd itmel Pdidd itch & r f
component s:

A Centralized Registration
A Workfl ow Management System
A eTender-Pobl i(sadivreg /t é eleanegid meEnvta,l u @4Ciomn 1 a cet
awar d)
A eContract ManaglkMsS)nt System (e
A ePayment s
A Procurement Management Information System (
A System and Security Administration
A Handling Errors and Exceptions
A Application Usability & Helop
51
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6.24Per sonnel eManagémr matPiMUNS)Sy st em

A
A

6.2.5.i

| mpl ementThidg nBaesdyyy of Public Administration

ThPersonnel Managemenits lanfsysrtagam otno Gmaruaghe cB a
servants and officials. I'ts main fiecatturoenss,i nad
Personnel I nformation for retrieving and upda
registering personnel i nformati on, Transf er I

i nformatironRr &fdiilte Useend Change Password.

BAS

| mpl ementTh®g nBasdy y of Finance

I BASi s a clhapad efi nance management Sys ke m. It e
finance r eplohret iemigBptEeacgnos. i nt egrated and ran t
for budget and the other for accounting and we
and accounting systems were hosted on differer
ranasa&afpe programs.

Budget and accounting systemsem®ti nditwigduwdle dmiwn

centr al accounting snasuectojnypboboaidighget usat 8 DO
mini stry/ agency and tr anls ascytsitoenm.d ait Baa setnt ea dedlr
i ssues by integrating budget and accounting s\

governments and ministries/agencies with the c

6.2.6,An nu al Performance Agr ee ARAMS)Management Sys

A
A

| mplnetmen g TB@alyi net Di vi si on

Th e Annual Performance Agr eemept ojpbbceta g e neenndt
performance of i ndividual mini stries/ agencies
Agr eemegmotrant ahaes misnissttrrayt esgeisc amhlj exltans f or t
performance indicators

6.27Nat i onal Di saster Manag(eNn2ZMItS)I nf or mati on Sy

A
A

| mpl ementThidg nBedyy of Disaster Management and

On '2A%r i | 1991, a devastati®gBayal Nmahiat alChi
Patuakhal i, Barguna and5&hattheirayha lho nng nwdi tshp eteidd ¢
km/ hbukl ing 158f t0Omktepasphéeéed cycl one, t he Ba
announced the National Pl &m0 150 ri nDi2s0als0t ea n dMaen

Nati onal Di saster Management Act 2012 in 2012.
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System (NDMIS)I 1 swmadecompbhent s:

- The Global Integrated Observing Systemllects data fronl7 satellites, hundreds otean
buoys, thousands of aircrafts and ships and nearly 10,00b&essdl stations

- The Global Telecommunication Systededicated network of surfacand satellitdbased
telecommunication links and centers

- The Global Data Processing and Forecasting Systemetwork of nearly 50 global and
regional specialized meteorological centers

- Cyclone shelter database information

- Early warning through mobile badcasting

6.28Bangl| aGes br nCGeemputer I ncident Response Team

A
A

(BGEGOCI| RT)

OperaBtamrgl adesh Combetent Coynwhicl) carried out
The BGDveClIRT was centtcayhblleirs hseedc utroi t ya didgesehi dent s
Gover mmagmtor k and related infrastructure. The
may affect the security of the National Dat a
facilities, to preveaedgdttandisscopt dionatandneciedenti t

Websites of around 20 rnment agencies
are curreint ltyhenoNBE@

Govermampeht cat it dNeast is BGD e-GOV CIRT

E-Ser vi ce System, Onl i I rth and Deat h

Regi stration,of Omleiprag t memvi ods Pariemtalngo amas tPad
NDC. The NDC -mhsbd peovial sg avoargrenoainte s .

The BGOVeClIRT monitors and responses to securi
instiwhites®me NDC infrastructure to host their
that once the ca@P@WiCliRT ensatour dsh,e tBIGADvmaEH RAt e

wi || be extended to the de facto Nati onal Cl RT

Furthermore, tihe i suecxepecft kb d &GaltRTy nveinltl opfl aey a |

in building national cyber defense capabilitie

cybseercurity resilience inhtdi anteesatoeapbkratga
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6.3. Anal ys-Eeref ces
There 5aeevidées i dentsiefriveicBeasy | afeai laalel eliscr i mi nat e

Admi ssi on,6 Asghr i Yoowlrtd \Qriueg st adoMiCe @ EFdd g AtEix@m Roesul t s
Fdinance GfFiédAendes aifFbobndleabt bcidSlemdo mé& ,OhadxX ne
Appl icG@nd bne R&iad sopditdtaonand 6 oé gaht adboRladioa,r i BV
nNewsRe@r ud fTmeé kte t Booki ogrr eaméhT rRéga < hrags, Bt @ V odagnedb i | | s
Odicle 6Services

I n this chapiservweeanbéblyyzedcei mi nating type of se
Al so, we analyzed the tendency of serviaesaliysieac
of-Services gor yeach cate

6.3.1.Admi ssi on

Ther e &rea viecees i dentified as-ShAamk8SBsoui caegoeyavaAa
Al | ser vi cceesntarriec eoietnitbazudsrt n® s 1sv iSceersv.i cMasj o rni tAWd md fs se ¢
are rel at etd otfo UWnmirvoelrlsmetny .

There are-seumeéercess tdat covers similar functions
potenti al users who may be student s, it i s better
admi ssion relamtded iinkfsot admewioldh.owe-Bgsvrcesewhi ch
cat ego Aidang ddsa D n

A Medical admission

- Type of Service: G2C / G2B
- Operating Body: Directorate General of Health Services

A Admi ssion Process

- Type of Service: G2C / G2B
- Operating BodyUniversity of Dhaka

A Bangabandhu Sheikh Mujibur Rahman Agricultural

- Type of Service: G2C / G2B
- Operating BodyBangabandhu Sheikh Mujibur Rahman Agricultural University

A Bangabandhu Sheikh Mujibur Rahman Maritime Uni
- Type ofService: G2C / G2B
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- Operating BodyBangabandhu Sheikh Mujibur Rahman Maritime University

A Bangl adesh Open University

- Type of Service: G2C / G2B
- Operating BodyBangladesh Open University

A Bangladesh Textile University

- Type of Service: G2C / G2B
- Operating BodyBangladesh Textile University

A Bangladesh University of Engineering
- Type of Service: G2C / G2B
- Operating BodyBangladesh University of Engineering

A Barisal University

- Type of Service: G2C / G2B
- Operating BodyBarisal University

A Begum RUrkiewar si ty
- Type of Service: G2C / G2B
- Operating BodyBegum Rokeya University

A Chittagong Veterinary and Ani mal Sciences Uniwv

-  Type of Service: G2C / G2B
- Operating BodyChittagong Veterinary and Animal Sciences University

A Comilla University

- Type ofService: G2C / G2B
- Operating BodyComilla University

A Dhaka University of Engineering and Technology
- Type of Service: G2C / G2B
- Operating BodyDhaka University of Engineering and Technology

55

Bangladesh
KOICA~

E ECDUHC” Korea International
Cooperation Agency



DIGITAL

, BANGLADESH Q DIVISION

illed « Equipped s DigitalReady FUTURE IS HERE

~ e-Government Master Plan for Digital Bangladesh

A Ilslamic Arabic Universities

- Type of Service: G2C / G2B
- Operating Bodyislamic Arabic Universities

A Jagannath University
- Type of Service: G2C / G2B
- Operating BodyJagannath University

A Jahangirnagar University

- Type of Service: G2C / G2B
- Operating BodyJahangirnagar University

A Jessore Science amdgi tTechnol ogy Uni v
Type of Service: G2C / G2B
Operating Body:Jessore Science and Technology University

A Maul ana Bhashani University of Science and Tec
- Type of Service: G2C / G2B
- Operating BodyMaulana Bhashani University of Science and Technology

A NationHKhzpoBazrul Islam University
- Type of Service: G2C / G2B
- Operating BodyNational poet Kazi Nazrul Islam University

A Noakhali Science and Technol ogy University
- Type of Service: G2C / G2B
- Operating BodyNoakhali Science and Technology University

A Onlinessadmi (Il nstitute of Cost and Management .

- Type of Service: G2C / G2B
- Operating Bodyinstitute of Cost and Management Accountants

A Online admission programs (National Mariti me |
- Type of Service: G2C / G2B
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- Operating BodyNationalMaritime Institute
A Patuakhali Science and Technol ogy University

- Type of Service: G2C / G2B
- Operating BodyPatuakhali Science and Technology University

A Rajshahi Uni versity of Engineering and Technol

- Type of Service: G2C / G2B
- Operating BodyRajshahi Uiversity of Engineering and Technology

A Rangamati Science and Technology University
- Type of Service: G2C / G2B
- Operating BodyRangamati Science and Technology University

A Shahjal al Uni versity of Science and Technol ogy

- Type of Service: G2C / G2B
- Operating Baly: Shahjalal University of Science and Technology

A SheBangla Agricultural Uni versity
- Type of Service: G2C / G2B
- Operating BodyShere-Bangla Agricultural University

A Syl het Agricultural Uni versity

-  Type of Service: G2C / G2B
- Operating BodySylhet Agrialtural University

A University of Chittagong Engineering and Techn

- Type of Service: G2C / G2B
- Operating BodyUniversity of Chittagong Engineering and Technology

6.3.2Agr i cul tur e

The numbervioftese thatAgrieciwht @ eeSreMave I eassae ecept | zwo

centric -oenthuise nessvi-sesvi dasearefsitmpl e infor mat
®Personneld Paceacbhdetl due to its type of service i
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Numer slegs ve ces @areehgtredubeuwi ces.agrti cwilltlurbee ienfffoi
portal that itheeggateublViocerei nBrabDggl desgeiromsetshen
Agri cul tur e

A Agricultural Research Management | nformati on S

- Typeof Service: G2C / G2B
- Operating BodyBangladesh Agricultural Research Council

A Climate Information Management System

- Type of Service: G2C / G2B
- Operating BodyBangladesh Agricultural Research Council

A  BARC Archive

- Type of Service: G2C / G2B
- Operating BodyBangladesh Agriculture Research Council

A Bangladesh Rice Knowledge Bank

- Type of Service: G2C / G2B
- Operating BodyBangladesh Rice Research Institute

A Agriculture Call Center

- Type of Service: G2C / G2B
- Operating BodyAgriculture Information Service

A Agriculture Information Service

- Type of Service: G2C / G2B
- Operating BodyAgriculture Information Service

A Weather information (Bl NA)

- Type of Service: G2C / G2B
- Operating BodyBangladesh Institute of Nuclear Agriculture

A Emarketing (DepautménMaokeAgnigcult

- Type of Service: G2C / G2B
- Operating BodyAgriculture Marketing Department
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Suitabi

Type of Service: G2C / G2B
Operating BodyBangladesh Agricultural Research Council

Resource I nformation
Type of Srvice: G2C / G2B

Operating BodyBangladesh Agricultural Research Council

Management System

Agriculture Database
Type of Service: G2C / G2B

Operating BodyBangladesh Agriculture Research Council

Technol ogy

Information Mechanism
Typeof Service: G2C / G2B

Operating BodyBangladesh Agriculture Research Council

cal cul ator

Type of Service: G2C / G2B
Operating BodyBangladesh Applied Nutrition Research and Training Institute

Agricul tural

Type of Service: G2C / G2B
Operating BodyMinistry of Agriculture

Est abl

Type of Service: G2C / G2B
Operating BodyMinistry of Agriculture

i shment Hybrid Registration

Recommendati on System

Type of Service: G2C / G2B
Operating BodyMinistry of Agriculture

Resul t

Type of Service: G2C / G2B

Bangladesh
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- Operating BodyMinistry of Agriculture
A Fertilizer recommendation guide

- Type of Service: G2C / G2B

- Operating BodySoil Resource Development Institute

A Labor Management

- Type of Service: @G
- Operating BodyBangladesh Agricultural Research Institute

6.3.3As k Your Questi on

There -seevBces idhskh&oaadlglessygromi cecemtrmei ¢ cor ch o $ i
centric&ompViaces s Mamahgememnsti myset émnk which i s coc
Gri evance Raedrebar Sdansémv icaedeglorYozuerd Mausetssd @ woinc e s

has similar purpose and they are implemented as di

A Compl aints Management System

- Type of Service: G2C / G2B
- Operating BodyNational Human Rights Commission Bangladesh

A Online CloBuprleaamn of Manpower, Empl oyment and Tr
- Type of Service: G2C / G2B

- Operating BodyBureau of Manpower Employment and Training

A Ask Your Finance Minister
- Type of Service: G2C / G2B
- Operating BodyMinistry of Commerce

A Online Compl ai n r(iMdwWeilsstarrye ocafn dExOweetr seas Empl oy
- Type of Service: G2C / G2B
- Operating BodyMinistry of Expatriates Welfare & Overseas Employment

A Complaints (Ministry of Labor and Employment)
- Type of Service: G2C / G2B
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- Operating BodyMinistry of Labour and Emplaypent

A Service Opportunity Opinion (Ministry of Scier
- Type of Service: G2C / G2B
- Operating BodyMinistry of Science and Technology

A Online Complaints Facility (National Museum of
- Type of Service: G2C / G2B
- Operating BodyNational Museum Of Science and Technology

A Complaints and suggestions
- Type of Service: G2C / G2B
- Operating BodyWage Earners' Welfare Board

6.3.4Di gi t al Center

There -$ar @icle,services in onedhliartetsip&S ¢mfri ¢t dei enG2.
G2B. It is operated by Eksheba.

A Al services in one address for the entreprene

- Type of Service: G2C / G2B
- Operating Body: Eksheba

6.3.5.Di rect ory

1Df-services are rcelchsodriyfsiee d/ i &eeesn tarriec s enietnittBudsmigrad i
Di ctibbesamay si mple dbhwedl @®adanbl @i i nlidbol i dmar yncer m:
providing servi cesserivn ctehsicsa nceatcecgt-areyethruAsiélneesrsv i ce s .

A Bengali Dictionary

- Type of Serice: G2C / G2B
- Operating BodyiCT Division

A ePublication (Bangladesh Development Research

- Type of Service: G2C / G2B
- Operating BodyBangladesh Institute of Development Studies
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A Bari Digital Library

- Type of Service: G2C / G2B
- Operating BodyBangladesh Agricultural Research Institute Library

A Publishing Database

- Type of Service: G2C / G2B
- Operating BodyBangladesh Atomic Energy Commission

A Digitization of BBS Publication

Type of Service: G2C / G2B
Operating BodyBangladesh Bureau of Statistics

A lnteractive Digital Madrasah Textbooks
Type of Service: G2C / G2B
Operating BodyBangladesh Madrasa Education Board

A BANSDOBOBk

- Type of Service: G2C / G2B
Operating BodyBiotechnology National Information Cell

A Ilnnovation of Y®ewn@gn$ei €dtuibsts and

Type of Service: G2C / G2B
Operating BodyBiotechnology National Information Cell

A Online Books and Journals Search

- Type of Service: G2C / G2B
- Operating BodyBiotechnology National Information Cell

A Public Opinion Survegs(Deparbopmgnt of Narcot.

- Type of Service: G2C / G2B
- Operating BodyDepartment of Narcotics Control

A Nikosh Converter
- Type of Service: G2C / G2B

6 2
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- Operating BodyDepartment of Public Libraries

A Public Library Portal

- Type of Service: G2C / G2B
- Operating BodyDepartment oPublic Libraries

A Book Cataloging System

- Type of Service: G2C / G2B
- Operating BodyLand Administration Training Center

A Law of Bangl adesh
- Type of Service: G2C /| G2B

- Operating Body:Legislative and Parliamentary Affairs, Department of Law, Justice and
Parliamentary Affairs

A Online library (food related)

- Type of Service: G2C / G2B
- Operating BodyMinistry of Food

A Al Quran: Digital
- Type of Service: G2C / G2B
- Operating BodyMinistry of Religious affairs

A ELibrary
- Type of Service: G2C / G2B
- Operating BodyMinistry of Women and Children Affairs

A Bangl apedi a
- Type of Service: G2C / G2B
- Operating BodyNational Encyclopedia of Bangladesh

A eLibrary (Public Works Department)
- Type of Service: G2C / G2B
- Operating BodyPublic Works Department
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6.3.6Educati on

There eareVvikng eeshe Edhu e@ytoio&B osfer2Wi cees-canercct-ozebusi
centric services. aseefor gBaepghaamdaes hatl dusa aas tsoheatr Bead:
service. There are thoeedsagvioésrmhat onre( Welmpi ty
Museum, Website of Directorate of Primary Educati o

A Board of Intermediate and Secondary Educati on,

- Type of Service: G2C / G2B
- Operating BodyBoard of Intermediate and Secondary Education, Comilla

A National Curriculum and Textbook Board

- Type of Service: G2C / G2B
- Operating Body: National Curriculum and Textbook Board

A Website of Bangl adesh National Museum

- Type of Service: G2C / G2B
- Operating Body: Bingladesh National Museum

A Website of Directorate of Primary Education

- Type of Service: G2C / G2B
- Operating BodyDirectorate of Primary Education

A Website of Road Transport and Highways Divisio

- Type of Service: G2C / G2B
- Operating BodyRoad Transport andighway Division

A el earning systems
- Type of Service: G2C / G2B
- Operating BodyBangladesh Atomic Energy Regulatory Authority

A Eiln Application

- Type of Service: G2C / G2B
- Operating BodyBangladesh Bureau of Educational Information & Statistics

6 4
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A Online xlalnEEhaR i on Regi stration Fees

- Type of Service: G2C / G2B
- Operating BodyBangladesh IT Engineers Examination Center

A BD school shal a
- Type of Service: G2C / G2B
- Operating BodyBD Pathshala

A Online HSC Practical Mar k Entry Form

- Type of Service: G2C / G2B
- Operaing Body:Board of Intermediate & Secondary Education, Dinajpur

A Electronic Student |l nf ormati on For m

- Type of Service: G2C / G2B
- Operating BodyBoard of Intermediate & Secondary Education, Rajshahi

A Online Examination Attendance

- Type of Service: G2C / G2B
- Operating BodyBoard of Intermediate & Secondary Education, Rajshahi

A eTl F

- Type of Service: G2C / G2B
- Operating BodyBoard of Intermediate and Secondary Education, Comilla

A WebsiBeamwmd of Intermediate and Secondary Educa

- Type of ServiceG2C / G2B
- Operating BodyBoard of Intermediate and Secondary Education, Dinajpur

A Digital content of primary textbooks

- Type of Service: G2C / G2B
- Operating BodyDepartment of Information and Communication

A Online Application Form
- Type of Service: G2CG2B
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Operating BodyDirectorate of Primary Education

A Ilnstitute of Chartered Accountants of Bangl ade

Type of Service: G2C / G2B
Operating Bodyinstitute of Chartered Accountants of Bangladesh

A Teachers.gov. bd

- Type of Service: G2C / G2B
- Operating BodyMinistry of Education

A AlQur an
- Type of Service: G2C / G2B
- Operating BodyMinistry of Religious Affairs

A Books distributed

Type of Service: G2C / G2B
Operating BodyNational Curriculum and Textbook Board

A eBooks

Type of Service: G2C / G2B
Operating BodyNational Curriculum and Textbook Board

A National Maritime Institute

-  Type of Service: G2C / G2B
- Operating BodyNational Maritime Institute

A Office of the Registrar of Joint Stock Compani

- Type of Service: G2C / G2B
- Operating BodyOffice of the Rgistrar of Joint Stock Companies and Firms

A ERP

- Type of Service: G2G
- Operating Body: Secondary and Higher Secondary Education Board, Dhaka

6 6
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A NASBCC
- Type of Service: G2G
- Operating Body: Bangladesh Computer Council
A Personnel Dat a Sheestc hfooorl o cevaecrhremesn t( Dhiirgelct or at |

- Type of Service: G2G
- Operating Body: Department of Jute, Ministry of Textiles & Jute

A Directorate of Primary Education Accounting Sy

- Type of Service: G2G
- Operating Body: Directorate of Primary Education

A PriMieni ster's Education Assistance Trust

- Type of Service: G2G
- Operating Body: Prime Minister's Education Assistance Trust

6.3.7Exam Resul t s

8eServices areExame Peslused viases camercctioratbruisé ne

services.s Taree gpearowiiodé ng i nformation of test resul
It is better to have a central information provid
navi gate each service for each query. Admisgi on,

exam results needs to be integrated into single e

A BUET Exam Resul ts

- Type of Service: G2C / G2B
- Operating BodyBangladesh University of Engineering ahechnology(BUET)

A DU Exam Results
- Type of Service: G2C / G2B
- Operating BodyDhaka Lhiversity

A Medical examination resul ts
- Type of Service: G2C / G2B
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- Operating Body:Directorate General of Health Services, Ministry of Health and Family
Welfare

A Education -Based Rebdult System For Institutions
- Type of Service: G2C / G2B
- Operating BodyMinistry of Education

A HSC, Al im and equival ent exam resul ts
- Type of Service: G2C / G2B

- Operating Body:Ministry of Education, Intermediate and Secondary Education Boards
Bangladesh

A Result of Public Exam, TeObBpacameahd Madrasa E
- Type of Service: G2C / G2B

- Operating Body:Ministry of Education, Intermediate and Secondary Education Boards
Bangladesh

A sSsCc, Dakhil and Equivalent Exam Results
- Type of Service: G2C / G2B

- Operating Body:Ministry of Education, Intermediate ande&®ndary Education Boards
Bangladesh

6.3.8Fi nance and Tr ade

There @asreev3i4ee rel ated t oSefriviniacnecse aarneaDnd@2iGa éerf o®BE
transaction B®iosniG20G.i-G6h earges siksmmree d ser vi ceseimni the ceé
for providing infor mat isoenr voifc egso cadrse froerl attreadd itnog .i nS
rel ag¢ erdv iec e s .

A Website of Bangladesh Investment Development A
- Type of Service: G2C / G2B
- Operating BodyBangladesh Investent Development Authority (BIDA)

A Website of Bangladesh Small and Cottage | ndust
- Type of Service: G2C / G2B
- Operating BodyBangladesh Small and Cottage Industry Corporation
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A Submit a complaint to the Nati omendt Consumer Ri

- Type of Service: G2C / G2B
- Operating BodyNational Consumer Rights Protection Department

A Website of Bangladesh Bank

- Type of Service: G2C / G2B
- Operating BodyBangladesh Bank, Central Bank of Bangladesh

A Bangl adesh Bank Corpor &StystMenmory Management

- Type of Service: G2C / G2B
- Operating BodyBangladesh Bank, Central Bank of Bangladesh

A Bangl adesketBuarnnk e
- Type of Service: G2C / G2B
- Operating BodyBangladesh Bank, Central Bank of Bangladesh

A Bangl adesthe nBdaenrki neg system

- Type of Servie: G2C / G2B
- Operating BodyBangladesh Bank, Central Bank of Bangladesh

A Bangladesh Bank web upload

- Type of Service: G2C / G2B
- Operating BodyBangladesh Bank, Central Bank of Bangladesh

A Corporate memory management system
Type of Service: G2C / G2B
Operatng Body:Bangladesh Bank, Central Bank of Bangladesh

A eReturns

Type of Service: G2C / G2B
Operating BodyBangladesh Bank, Central Bank of Bangladesh

A Prizebond Matching
- Type of Service: G2C / G2B
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- Operating BodyBangladesh Bank, Central Bank of Bangladesh

A Land Requisition service

- Type of Service: G2C / G2B
- Operating BodyBangladesh Economic Zones Authority

A Currency Converter
- Type of Service: G2C / G2B

- Operating BodyBangladesh High Commission Islamabad, Pakistan (Bangladesh Embassy
in Islamabad Pakistan)

A General Provident Fund

- Type of Service: G2C / G2B
- Operating BodyBangladesh Parjatgiiourism) Corporation

A Foreign Money Order (Bangladesh Post al Departn
- Type of Service: G2C / G2B
- Operating BodyBangladesh Post Office

A E-Tender

- Type of Service: G2CG2B
- Operating BodyBangladesh Power Development Board

A E-Purji
- Type of Service: G2C / G2B
- Operating BodyBangladesh Sugar & Food Industries Corporation

A CSE Care

- Type of Service: G2C / G2B
- Operating BodyChittagong Stock Exchange

A Current Ma(r&RE) Price
- Type of Service: G2C / G2B
- Operating BodyChittagong Stock Exchange
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A Market Depth (CSE)

- Type of Service: G2C / G2B
- Operating BodyChittagong Stock Exchange

A Mar ket Summary (CSE)

- Type of Service: G2C / G2B
- Operating BodyChittagong Stock Exchange

A Demrt mental Debt Online

- Type of Service: G2C / G2B
- Operating BodyCotton Development Board

A eChal {San pMment )

- Type of Service: G2C / G2B
- Operating BodyDepartment of Finance, Ministry of Finance

A eAuction (DESCO)

- Type of Service: G2C / G2B
- Operating Bog: Dhaka Power Distribution Company Limited

A Latest Stock Price (DSE)

- Type of Service: G2C / G2B
- Operating BodyDhaka Stock Exchange

A Market Statistics (DSE)

- Type of Service: G2C / G2B
- Operating BodyDhaka Stock Exchange

A Mar ket Value (DSE)

- Type of ServiceG2C / G2B
- Operating BodyDhaka Stock Exchange

A Monthly Review and Graph (DSE)

- Type of Service: G2C / G2B
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- Operating BodyDhaka Stock Exchange

A Today's Market / Top 20 Shares (DSE)

- Type of Service: G2C / G2B
- Operating BodyDhaka Stock Exchange

A GI'S balstedi nsdaustry i nformati on

- Type of Service: G2C / G2B
- Operating BodyNutrition International

A E-auction
- Type of Service: G2C / G2B
- Operating BodyPower Grid Company of Bangladesh Ltd.

A Online underwriting

- Type of Service: G2C / G2B
- Operating BodySADHARAN BIMA CORPORATION

A Online forex transaction monitoring system

- Type of Service: G2G
- Operating BodyBangladesh Bank, Central Bank of Bangladesh

6.39Fi sheri es and Livestock

There #&revbces i nmFitshheerd aetse gabhody-Sei evvei scteosc-ka&me r ¢ ict oz e
busi-memstsri ¢ services®Paeanmndoome | & PavniacBhereamed er vi ce.

A Fish Advice System

- Type of Service: G2C / G2B
- Operating BodyDepartment of Fisheries

A Licensing of fish products
- Type ofService: G2C / G2B
- Operating BodyDepartment of Fisheries
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A Livestock SMS services

- Type of Service: G2C / G2B
- Operating BodyDepartment of Livestock services

A E-Livestock
- Type of Service: G2C / G2B
- Operating BodyDirectorate of Residential Resources

6.3.100For ms

3 oSerevices are about forms r el a@oevde rsremedptc @vad rdrkss s
al | kind of forms related to government se+vVvices
servicéFmanmeidch i s ®©hasaef dppdas aheoRelgti sitg alt é totner
i ntegrate ®skesecesmihaeseoawve centfogr aptreodvi @i ng al l
forms in single portal

A Citizen -Eorm)er (e
- Type of Service: G2C / G2B
- Operating BodyLand Record and Survey Department

A ResouRe&reson' s Fnofrom nfaNtAi PoDn)

- Type of Service: G2C / G2B
- Operating BodyNational Academy for Planning and Development

6.3.11Heal t h Services

There -8eepvbBbces cHdealboh 63ei@yarswisces are G2C or G28B
i s @ed.emedbds cankink | eading to PDF.

A eHeal t h
- Type of Service: G2C / G2B
- Operating BodyDirectorate General of Health Services (DGHS)

A Telemedicine

- Type of Service: G2C / G2B
- Operating BodyDirectorate General of Health Services (DGHS)
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A Antibiotic Guidelines (Bangabandhu Sheikh Muji

- Type of Service: G2C / G2B
- Operating BodyBangabandhu Sheikh Mujib Medical University

A Atomic Medical Online Service

- Type of Service: G2C / G2B
- Opemting Body:Bangladesh Atomic Energy Commission

A Online applications

- Type of Service: G2C / G2B
- Operating BodyDepartment of Social Services

A SSService Statistics (Department of Family Pl a
- Type of Service: G2C / G2B
- Operating BodyDirectorateGeneral of Family Planning Management Information System

A E-Health Care

- Type of Service: G2C / G2B
- Operating BodyDirectorate General of Health Services

A Health, Population and Nutrition Tool kit

- Type of Service: G2C / G2B
- Operating BodylUSAID

A Appoi ntHeantt h( Educati on and Family Welfare Divi

- Type of Service: G2G
- Operating BodyMinistry of Health and Family Welfare, Bangladesh

6.3.121 ncome Ta X

There -8eeviices clhhegme.iof®xdSrewsvd ces are G2C or G28B.
serevii ¥®8hi ch i sSea vVVATe.e M@3ayviodest here operated by
Revenue. Rest are run doryd I Bdreglinade Re sRauad eBr D svp &r

A National Board of Revenue
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- Type of Service: G2C / G2B
- Operating BodyNational Board of Revenue

A Taxes Appellate Tribunal

Type of Service: G2C / G2B
Operating Bodyinternal Resources Division, Ministry of Finance

A lncome Tax Online Filing

Type of Service: G2C / G2B
Operating BodyNational Board of Revenue

A Learn VAT Online

- Type of Service: G2C / G2B
- Operating BodyNational Board of Revenue

A NBRonal i -PRgmlene Portal

- Type of Service: G2C / G2B
- Operating BodyNational Board of Revenue

6.3.130nl i ne Applicati on

100eSer vi ces ardenlcil mes sAGF.A éSdcraatsi eome-ceint r z en-oe@ ntbruisd ne
servAmemsgeSer vi ces, 12 services are simply provid
f unct2idsSresr.vi ces are GCGXe@rwyverwisceasy eammhad eed services
t her@Fiare Managéndmtr Bl Bet hioh &C.ommi ssi on

A Bangladesh Film Censor Board

- Type of Service: G2C / G2B
- Operating BodyBangladesh Film Censor Board

A EFire License Application System

- Type of Service: G2C / G2B
- Operating BodyBangladesh Fir&ervice and Civil Defense

A Application for allocation of land in BISIC in
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- Type of Service: G2C / G2B
- Operating BodyBangladesh Small and Cottage Industry Corporation

A Department of Environment

- Type of Service: G2C / G2B
- Operating BodyDepartment of Environment

A Homepage of Department of Environment
- Type of Service: G2C / G2B
- Operating BodyDepartment of Environment

A Online Birth Registration Information System

- Type of Service: G2C / G2B
- Operating BodylLocal Government Division

A OffitTkeo€hief I nspector of Boilers

- Type of Service: G2C / G2B
- Operating BodyOffice of The Chief Inspector of Boilers

A Bangladesh Film Archive
- Type of Service: G2C / G2B
- Operating BodyBangladesh Film Archive

A Bangladesh Fire Service and Civil Def ense

- Type ofService: G2C / G2B
- Operating BodyBangladesh Fire Service and Civil Defense

A Bangladesh High Tech Park Authority
- Type of Service: G2C / G2B
- Operating BodyBangladesh High Tech Park Authority

A Bangl adesh Ordnance Factories
- Type of Service: G2C / G2B

- Operating BodyBangladesh Ordnance Factories
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A Bangladesh Standards and Testing |Institution

- Type of Service: G2C / G2B
- Operating BodyBangladesh Standards and Testing Institution

A Online Essay competition (Teletalk Bangl adesh)
- Type of Service: G2C / G2B
- Operating BodyBangladesh Submarine Cable Company Limited

A Department of Labour

- Type of Service: G2C / G2B
- Operating BodyDepartment of Labour

A Attendance trekking system for trainees

- Type of Service: G2C / G2B
Operating BodyDepartment of Youth Developmen

A Jatio Muktijoddha Council
Type of Service: G2C / G2B
Operating BodyJatio Muktijoddha Council

A National Productivity Organization

- Type of Service: G2C / G2B
- Operating BodyNational Productivity Orgamation

A N O C FeSt oMuiletds Buil di ng
- Type of Servte: G2C / G2B
- Operating BodySecurity Services Division

A Bangl adesh Telecommunication Regulatory Commi s

- Type of Service: G2C / G2B
- Operating BodyBangladesh Telecommunication Regulatory Commission

A E-Licensing System
- Type of Service: G2C / G2B
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- Operating BodyBangladesh Atomic Energy Regulatory Authority

A GI'S applications (Bureau of Bureau of Statist:i

- Type of Service: G2C / G2B
- Operating BodyBangladesh Bureau of Statistics

A Website of Bangladesh Council of Scientific an

- Type of Service: G2C / G2B
- Operating BodyBangladesh Council of Scientific and Industrial Research

A Website of Bangladesh Embassy, Beijing, China
- Type of Service: G2C / G2B
- Operating BodyBangladesh Embassy, Beijing, China

A Website of Bang@leadesnh BEBabaany,

- Type of Service: G2C / G2B
- Operating BodyBangladesh Embassy, Berlin, Germany

A Website of Bangl adesh Embassy, Stockhol m, Swed
- Type of Service: G2C / G2B
- Operating BodyBangladesh Embassy, Stockholm, Sweden

A Website of Bangbh&yesh JIJBEmaassy,

-  Type of Service: G2C / G2B
- Operating BodyBangladesh Embassy, Tokyo, Japan

A Website of Bangladesh High Commission, London,

- Type of Service: G2C / G2B
- Operating BodyBangladesh High Commission, London, United Kingdom

A WebsiBanglfadesh High Commission, Singapore
- Type of Service: G2C / G2B
- Operating BodyBangladesh High Commission, Singapore
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A Online Loan Application

- Type of Service: G2C / G2B
- Operating BodyBangladesh House Building Finance Corporation

A Online Applicattiiom ®dhEldar ship
- Type of Service: G2C / G2B
- Operating BodyBangladesh Karmachari Kallyan Board

A BLRI Feed Master

- Type of Service: G2C / G2B
- Operating BodyBangladesh Livestock Research Institute

A Executive Summary Submission
- Type of Service: G2C / G2B
- Operating BodyBangladesh Livestock Research Institute

A Schedul ed Application Form for Collection

- Type of Service: G2C / G2B
- Operating BodyBangladesh National Scientific and Technical Documentation Center

A Online Police Clearance Certificate

Type ofService: G2C / G2B
Operating BodyBangladesh Police

A lndustry Manpower Repor't
Type of Service: G2C / G2B
Operating BodyBangladesh Small and Cottage Industries Corporation

A Online Product Order

- Type of Service: G2C / G2B
- Operating BodyBangladesh Steel &ngineering Corporation

A Online Tea License Application
- Type of Service: G2C / G2B

79

Bangladesh
KOICA~

E ECDUHC” Korea International
Cooperation Agency



DIGITAL

~ e-Government Master Plan for Digital Bangladesh . BANGLADESH
- Operating BodyBangladesh Tea Board
A Website of Board of Intermediate and Secondar.y

- Type of Service: G2C / G2B
- Operating BodyBoard of Intermediate and Sewary Education, Dhaka

A Website of Bureau of Manpower, Empl oyment and

- Type of Service: G2C / G2B
- Operating BodyBureau of Manpower, Employment and Training

A Website of Civil Aviation Authority of Bangl ad
- Type of Service: G2C / G2B
- Operating BodyCivil Aviation Authority of Bangladesh

A Website of Department of I mmigration and Passp

- Type of Service: G2C / G2B
- Operating BodyDepartment of Immigration and Passports

A Online Service for patent/ Design/ Trademark/ GI
- Type of Servie: G2C / G2B
- Operating BodyDepartment of Patents, Designs and Trademarks

A Online Gazette Archive

-  Type of Service: G2C / G2B
- Operating BodyDepartment of Printing and Publications

A Online Application
- Type of Service: G2C / G2B
- Operating BodyDepartment oShipping

A Skills Development Training (online applicatio
- Type of Service: G2C / G2B
- Operating BodyDepartment of Social Services, Ministry of Social Welfare
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A Soci al Security Program ( MI S)

Type of Service: G2C / G2B
Operating BodyDepartment of Social Wiare, Social Welfare Ministry

A Ilnland Ship Management

Type of Service: G2C / G2B
Operating BodyDepartment of Transportation

A - VGD Program beneficiary application

- Type of Service: G2C / G2B
- Operating BodyDepartment of Women Affairs

A Online Appliirceacttioamte of | mport and Export Con
- Type of Service: G2C / G2B
- Operating BodyDirectorate of Import and Export Control

A Online Transfer Application (techedu)
- Type of Service: G2C / G2B
- Operating BodyDirectorate of Technical Education

A OnlineafApphitn Directorate of Textiles

- Type of Service: G2C / G2B
- Operating BodyDirectorate of Textiles, Ministry of Textiles & Jute

A Aid Information Management System (Al MS)
- Type of Service: G2C / G2B
- Operating BodyEconomic Relations Division

A Bangl #Sdveeshh Trust Fund

- Type of Service: G2C / G2B
- Operating BodyEconomic Relations Division

A Scholarship & Fellowship
- Type of Service: G2C / G2B
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- Operating BodyEconomic Relations Division
A Fire Fighting and Civil Defense Department

- Type of Service: G2C / G2B
- Operating BodyfFire Fighting and Civil Defense Department

A High Commission of Bangladesh Singapore

- Type of Service: G2C / G2B
- Operating BodyHigh Commission of Bangladesh in Singapore

A Online Application for Scholarships and Donati
- Type of Service: G2CG2B
- Operating BodyiCT Division

A Online Application Receive

- Type of Service: G2C / G2B
- Operating BodyJatio Muktijoddha Council

A NatioBatviEce System
- Type of Service: G2C / G2B
- Operating BodyLegislative and Parliamentary Division

A CPP DisasaterohnBygsmem

-  Type of Service: G2C / G2B
- Operating BodyMinistry of Disaster Management and Relief

A Digitalized Information of Freedom fighter

- Type of Service: G2C / G2B
- Operating BodyMinistry of Liberation War Affairs

A E-Application in AMimiindtsrty adfi olubl i c
- Type of Service: G2C / G2B
- Operating BodyMinistry of Public Administration
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A MOPA-ABpplication

- Type of Service: G2C / G2B
- Operating BodyMinistry of Public Administration

A Hajj Management Portal
Type of Service: G2C / G2B
Operating BodyMinistry of Religious Affairs

A Japan Human Resource Development Scholarship

Type of Service: G2C / G2B
Operating BodyMinistry of Science and Technology

A Online Application (Disability information sys
- Type of Service: G2C / G2B
- Operating BodyMinistry of Social Welfare

A DNA Sequencing: Online Application
- Type of Service: G2C / G2B
- Operating BodyNational Institute of Biotechnology

A National Il nstitute of Mass Communicati on

- Type of Service: G2C / G2B
- Operating BodyNational Institute of Mass Communication

A National Productivity Organizati on
- Type of Service: G2C / G2B
- Operating BodyNational Productivity Organization

A Electricity permission (PGCB)

- Type of Service: G2C / G2B
- Operating BodyPower Grid Company of Bangladesh Ltd

A E-Fire Licens®yAtpericati on
- Type of Service: G2C / G2B
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- Operating BodySecurity Services Division

Mi gration Loan Application Form

- Type of Service: G2C / G2B

- Operating BodyWage Earners' Welfare Board

Primary Application for Youth Loan

- Type of Service: G2C / G2B

- Operating Bodyouth Development Department

Onl ine Secondary Data Coll ection

- Type of Service: G2G
- Operating BodyBangladesh Bureau of Statistics

E-del egat e

- Type of Service: G2G
- Operating BodyBangladesh Permanent Mission of the United Nations

Uni ter@ocfeses Port al

- Type of Service: G2G
- Operating BodyBangladesh Permanent Mission of the United Nations

PMI S(PDS) (Department of Environment)

- Type of Service: G2G
- Operating BodyDepartment of Environment

Depart ment of Fisheries ERP

- Type of Service: G2G
- Operating BodyDepartment of Fisheries

Case Management System (DSS)

Council

- Type of Service: G2G
- Operating BodyDepartment of Social Services, Ministry of Social Welfare
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A Audit Management System

- Type of Service: G2G
- Operating BodyDhaka Power Distribution Compahymited

A Audit Management System (AMS)

- Type of Service: G2G
- Operating BodyDirectorate General of Food

A - The Database Concerning the Case

- Type of Service: G2G
- Operating BodyDirectorate General of Food

A VGD Program

- Type of Service: G2G

Operating BodyDirectorate of Women Affairs

A Information Repository

Type of Service: G2G

Operating BodyEconomic Relations Division

A PMI'S (Electricity Generation Company of Bangl ¢

- Type of Service: G2G
- Operating BodyElectricity Generation Company of Bangladest.

A Digital Case Management System of Financi al | r

- Type of Service: G2G
- Operating BodyFinancial Institutions Division

A An Assessment on Coverage of Basic Social Serv

- Type of Service: G2G
- Operating BodyimplementatiorMonitoring and Evaluation Division

A Logistic Support System (Ministry of Fisheries

- Type of Service: G2G
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- Operating BodyMinistry of Fisheriesand Livestock

A Appointments (Health Services Division)

Type of Service: G2G

Operating BodyMinistry of Health and Family Welfare

A 1 CT Support System

Type of Service: G2G

Operating BodyMinistry of Labour and Employment

A Empl oyee Payroll Dat abase

- Type of Service: G2G
- Operating BodyMinistry of Land

A Renewable energy Log in data entry

- Type of Service: G2G
- Operating BodyMinistry of Power, Energy and Mineral Resources

A Application For Bangabondhu Science and Techno

- Type of Service: G2G
- Operating BodyMinistry of Science and Technology

A Managing Violence Against Women and Chil dren

- Type ofService: G2G
- Operating BodyMinistry of Women and Children Affairs

A Meeting report system

- Type of Service: G2G
- Operating BodyPower Division, Ministry of Power, Energy and Mineral Resources

A Ansar & VDP ERP

- Type of Service: G2G
- Operating BodySecurity Serices Division

8 6

Bangladesh
KOICA~

E ECDUHC” Korea International
Cooperation Agency



DIGITAL
BANGLADESH
p

illed « Equipped s DigitalReady

e ~ e-Government Master Plan for Digital Bangladesh
_’ )

A - BPC ERP (Bangladesh Parjatan Corporation)
- Type of Service: G2G

- Operating BodyTourism organization
6.3.140nl i ne Regi stration

There a@Seer vZiZces c@hkigonei Relgi-Saesmrwitd @snrcanér cict-nzembusi
centrcesseRegst arke ex2t@ osnei-ucpii Bcoeesms RadMe 6 ss e eviof e Nat i
Academy for Pl anmi sgaahdm®pagéopmantprovides inf ol

A Website of El ecti on Commi sSssi on

- Type of Service: G2C / G2B
- Operating BodyElection Commission

A Website of National Museum of Science and Tech
- Type of Service: G2C / G2B
- Operating BodyNational Museum of Science and Technology

A Website of National Academy for Planning and T

- Type of Service: G2C / G2B
- Operating BodyNational Academy for Planning and Development

A Visa Registration System under Board of Invest

- Type of Service: G2C / G2B
-  Operating BodyBangladesh Investment Development Authority

A BISIC Industri al unit registration

Type of ServiceG2C / G2B
Operating BodyBangladesh Small and Cottage Industry Corporation

A JsSC Form Fill up (Board of Intermediate & Secc

Type of Service: G2C / G2B
Operating BodyBoard of Intermediate & Secondary Education, Sylhet

A J.S. CtoEiecFopm Fill
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- Type of Service: G2C / G2B
- Operating BodyBoard of Intermediate and Secondary Education, Dinajpur

A Department of Printing Publications

- Type of Service: G2C / G2B
- Operating BodyDepartment of Printing Publications

A PDS for G®wohaolHiTgechacher (DSHE)
- Type of Service: G2C / G2B
- Operating BodyDirectorate of Secondary and Higher Education

A Online Registration

- Type of Service: G2C / G2B
- Operating BodylLand Administration Training Centre

A Online Trade Union Registration

- Type of Servie: G2C / G2B
- Operating BodyMinistry of Labour and Employment

A Preregistration of Hajj Travelers
- Type of Service: G2C / G2B
- Operating BodyMinistry of Religious Affairs

A Company Registration

- Type of Service: G2C / G2B
- Operating BodyOffice of theRegistrar of Joint Stock Companies and Firms

A Rajshahi Unnayan Kartipakkho Online port al
- Type of Service: G2C / G2B
- Operating BodyRajshahi Development Authority

A Wi Fi (Raj shahi Medi cal Col |l ege)
- Type of Service: G2C / G2B
- Operating BodyRajshahj Medical Atege
8 8
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A Membership Registration

- Type of Service: G2C / G2B
- Operating BodyWage Earners' Welfare Board

A Online AppiFiidatnigo By&tem

- Type of Service: G2G
- Operating BodyBoard of Intermediate and Secondary Education, Dhaka

A MinistryAdmi Rubtiation PMIS (all cadre)

- Type of ServiceG2G
- Operating BodyMinistry of Public Administration

A PMI'S Ministry of Public Administration (Admini

- Type of ServiceG2G
- Operating BodyPublic Administration Computer Center

A ERP Login
- Type d Service:G2G
- Operating BodyWage Earners' Welfare Board

A Worker Wing Login

- Type of ServiceG2G
- Operating BodyWage Earners' Welfare Board

6.3.15Passport, Visa and | mmigration

There -8eepviiPassport, ViskAladsdae Vimeneé g rian i tome cat egor
services. Thodi sa& rav éliciierc kn aonfe dP D F .

A Bangladesh Police
- Type of Service: G2C / G2B
- Operating BodyBangladesh Police

A Departonientmmi gration and Passports
- Type of Service: G2C /| G2B
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- Operating BodyDepartment of Immigration and Passports

A Online Visa Verification

- Type of Service: G2C / G2B
- Operating BodyManpower Employment and Training Bureau

A Foreign Travel | nsfho rAmiaotmi ocn E(nBear nggyl aCdoemmi s si on)

- Type of Service: G2C / G2B
- Operating BodyAtomic Energy Commission

A VI SA assistance service (BEZA)
- Type of Service: G2C / G2B
- Operating BodyBangladesh Economic Zones Authority

A EVisa Link (Ministry of Foreign Affairs)

-  Type ofService: G2C / G2B
- Operating BodyMinistry of Foreign Affairs

A Visa Policy

- Type of Service: G2C / G2B
- Operating BodyDepartment of Immigration and Passports

6.3.16.P0ost al and Courier

Bangl adeshd BootpeOmltienle by Bangliaeesahh rR acs 1o & @ fibfuiis@ en. e |
serviebsi te of Nati ondplr o8adensngs nDbr emat onat eand ha:
funct@O@mlnisne Ledisea BRddsesviseen only | ogin page.

A Bangladesh Post Online

- Type of Servie: G2C / G2B
- Operating BodyBangladesh Post Office

A Website of National Savings Directorate

- Type of Service: G2C / G2B
- Operating BodyNational Savings Directorate
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A Online Letter Process

- Type of Service: G2G
- Operating BodyBangladesh Posdffice

6.3.17Ra di oNe Wsv

There -8eevifces i Ratdh @ ,c @AMeldNeswpr, vi ces are G2C [/ G28B.
radi o channels or TV video streaming.AlHo wseevrevri,c e sh e
attached in thehwdalksgiatre of Bangl ade

A Bangladesh Betar Arabic News

- Type of Service: G2C / G2B
- Operating BodyBangladesh Betar

A Bangl adesh Betar Bengal. News

- Type of Service: G2C / G2B
- Operating BodyBangladesh Betar

A Bangladesh Betar English News

- Type of Service: G2C / G2B
- OperatingBody: Bangladesh Betar

A Bangladesh Betar Hindi News

- Type of Service: G2C / G2B
- Operating BodyBangladesh Betar

A Bangladesh Betar Live AM Radio

- Type of Service: G2C / G2B
- Operating BodyBangladesh Betar

A Bangladesh Betar Live FM Radio

- Type of Service: G2CG2B
- Operating BodyBangladesh Betar

A Bangl adesh Television
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- Type of Service: G2C / G2B
- Operating BodyBangladesh Betar

6.318Recr ui t ment

12 oSerevi ces ar eReccart eoghomibreeendi aess except one are G2
Human Resourme¢ Bymsagém Ur ban Devel opmentMoldierlect or

Appl

Ma ny

ication Form foos &olNenkmeht PBEr vi ces

services related to recruitment are posted i
resoumagemant that handles not only recruitment pi

A

BADC recruitment application

- Type of Service: G2C / G2B
- Operating BodyBangladesh Agricultural Development Corporation, Ministry of Agriculture

Recruit memtn dpmlki ataingl adesh I nl and Water

- Type of Service: G2C / G2B
- Operating BodyBangladesh Inland Water Transport Authority, Ministry of Shipping

PSC Job Application

- Type of Service: G2C / G2B
- Operating BodyBangladesh Public Servi€égommission

Recruit ment Noti ce

- Type of Service: G2C / G2B
- Operating BodyBangladesh Steel & Engineering Corporation

Online Job Application

- Type of Service: G2C / G2B
- Operating BodyBangladesh Water Development Board

Onl ine Job ApplicaAdtomor(iCthyi)ttagong Port

- Type of Service: G2C / G2B
- Operating BodyChittagong Port Authority
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A Job Application

- Type of Service: G2C / G2B
- Operating BodyDepartment of Land Record and Surveys

A Online Recruitment
- Type of Service: G2C / G2B
- Operating BodyDepartment of Lyestock services

A NAPD Job Portal

- Type of Service: G2C / G2B
- Operating BodyNational Academy for Planning and Development

A eRecruitment (PKSF)
- Type of Service: G2C / G2B
- Operating BodyPalli KarmaSahayak Foundation

A Human Resource Management System
- Typeof Service: G2C / G2B

- Operating BodylUrban Development Directorate, Ministry of Housing and Public Works

6.3.19.Ti cket Booking and Purchase

There Seevitese related to ti ckSeetr vhiocoeksi negx caerpdt ptuwwroc
centrics®wentbruisec ngeeSevriciecses Twoi ceh are G2G are ser v|

roomSerEvi ces in this category are ,foresmoadodkianngd rc
transportati-&ervvick®etsi Mmwloy epr oviodehei nfiortneataicoan v
(Website of Bab®uadbabeRafl way féom Progress I ndus

A Shohoz online ticket booking
- Type of Service: G2C / G2B
- Operating BodyBangladesh Inland Water Transport Authority, Ministry of Shipping

A Bangl ®R&é $ mlaiyckeet i ng Service
- Type of Service: G2C / G2B
- Operating BodyBangladesh Railway
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A Bi mani eketing service

- Type of Service: G2C / G2B
- Operating BodyBiman Bangladesh Airlines

A Website of Bangladesh Rail way

- Type of Service: G2C / G2B
- Operating Bog: Bangladesh Railway

A Purchase of car from Progress Industries

- Type of Service: G2C / G2B
- Operating BodyBangladesh Steel and Engineering Corporation, Ministry of Industries

A eTicketing

- Type of Service: G2C / G2B
- Operating BodyBangabandhu Sheikh Mujib&ahman Novo Theater

A Bangl adesh People and Crafts -TFiocuknedtat i on ( Sonar
- Type of Service: G2C / G2B
- Operating BodyBangladesh Folk Art & Crafts Foundation

A Rapid Pass (Smart Card)

- Type of Service: G2C / G2B
- Operating BodyBangladesh Roadransport Corporation

A Online Resort Booking

- Type of Service: G2C / G2B
-  Operating BodyBangladesh Tea Board

A Online booking for conference room

- Type of Service: G2G
- Operating BodyBangladesh Agricultural Research Council

A Conference room booking system

- Typeof Service: G2G
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- Operating BodyMinistry of Fisheries and Livestock

6.3.20.Tr ai ni ng

10 -seer vi ces ar &l rcaa dseegnogriiczeesd:-Seatsv ot e $ teeme r ¢cict iozerbusi
centric Services. a4eefor g&vepemaeni vadmemb&r sabnbi
provides only information of training program.

A National Soci al Service Academy Training Manag

- Type of Service: G2C / G2B
- Operating BodyNational Academy of Social Services

A National Agri Aoabhtdemg Training
- Type of Service: G2C / G2B
- Operating BodyNational Agriculture Training Academy

A Cooperative members online registration

- Type of Service: G2C / G2B

- Operating Body: Department of Cooperativésovernment of People's Republic of
Bangladesh

A TraininmaggeMaent System
- Type of Service: G2C / G2B
- Operating BodyBangladesh Computer Council

A Cooperative members online registration
- Type of Service: G2C / G2B
- Operating BodyCooperative Department

A ETraining Management

- Type of Service: G2C / G2B
- Operating BodyDepartment of Fisheries

A Foreign Tour Management System

- Type of Service: G2G
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- Operating BodyHealth Services Division

A Overseas Training Tracking System

- Type of Service: G2G
- Operating BodyStatistics and Informatics Division

A Project Tracking System

- Typeof Service: G2G
- Operating BodyBangladesh Computer Council

A Overseas Visit Tracker

- Type of Service: G2G
- Operating BodyStatistics and Informatics Division

6.3.21.Tr easury | nvoice

@Onl i ne Chaldarms -“@aniefiicea tcidldrregaosruirdyd eateso ive €ee is G2C |
service that is operated by Office of the Control |

A Online Chalan Verification

- Type of Service: G2C / G2B
- Operating Body: Office of the Controller General of Accounts

63.22Ut i |l ity Bills

Ther e aSer viilcteas| iftoy kSdrl wi.ceMosdaxceept for one are ¢
services related to water supplysamdbreewddeée cielnegct
eService that can manage evachowmankicngal ot yutl ieviet vy

A EBill (Chattogram WASA)

- Type of Service: G2C / G2B
- Operating BodyChittagong Water Supply and Sewerage Authority

A DEScCO
- Type of Service: G2C / G2B
- Operating BodyDhaka Electric Supply Company
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A Website of DhakaS®awéeag8uppi oandy
- Type of Service: G2C / G2B
- Operating BodyDhaka Water Supply and Sewerage Authority

A WebsibkRakd Power Distribution Company Limited
- Type of Service: G2C / G2B
- Operating BodyDhaka Power Distribution Company Limited

A WebsiTietGmds Transmission & Distribution Company

- Type of Service: G2C / G2B
- Operating BodyTitas Gas Transmission & Distribution Company Limited

A WebsiWestofZone Power Distribution Company Ltd.

- Type of Service: G2C / G2B
- Operating BodyWest ZonePower Distribution Company Ltd.

A WebsibPlkalkd Power Distribution Company Limited

- Type of Service: G2C / G2B
- Operating BodyDhaka Power Distribution Company Limited

A Bill Payment (BTCL)
- Type of Service: G2C / G2B
- Operating BodyBangladesiTelecommunication Company Limited

A BTCL ADSL Internet bill

- Type of Service: G2C / G2B
- Operating BodyBangladesh Telecommunication Company Limited

A Khulna Development Authority
- Type of Service: G2C / G2B
- Operating BodyKhulna Development Authority

A BSTIliBglBystem
- Type of Service: G2G

- Operating BodyBangladesh Standards and Testing Institution
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6.3.23Vehi cl e Services

8of-Services ar eWechaitcelgeodr.Webtwi taess o f Rupantarita Pra
Li mibhesd no i nter aotiidiergs e rdrdaienadi ufioipgearmastiendg by Depat
of I nspection for Fac®Ooftias ¥eldi ElseconBbc Y ednh By &N
Textile and Jute ar eSe@2G cseesr vaircee sG2 CReosrt CG2fB tsheer ve ¢

A Websdft eRupantarita Prakritik Gas Company Limit
- Type of Service: G2C / G2B
- Operating BodyRupantarita Prakritik Gas Company Limited

A Fee Calculator for BRTA
- Type of Service: G2C / G2B
- Operating BodyBangladesh Road Transport Authority

A Online Paymémir GatewawWwehicle Taxes & Fees
- Type of Service: G2C / G2B
- Operating BodyBangladesh Road Transport Authority

A Digital Map of Local Government Engineering De
- Type of Service: G2C / G2B
- Operating BodyLocal Government Engineering Department

A Roadabase Local Government Engineering Departrtr
- Type of Service: G2C / G2B
- Operating BodylLocal Government Engineering Department

A Online Travel Agency
- Type of Service: G2C / G2B
- Operating BodyMinistry of Civil Aviation and Tourism

A Online Licensing

- Type ofService: G2G
- Operating BodyDepartment of Inspection for Factories and Establishments

A Online Vehicle Recovery System

- Type of Service: G2G
- Operating BodyMinistry of Textile and Jute
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7.Case Studi es

71. Korea@over nment

7.1.1Kor ea@Qo v er ndeewmdl opment process

The devel opnedgroty eo frtraomntbeeanbr oadl y cl assi fied i

as shown i n -Ilh:e tfhFa giumter ddyct/fory stage (1978-

establi shment stage 188 ~-1DD9BG~20@02) pmad madv
stage (2003~2012).

The first period, introductory stage, covers fro
Computerization was formulated to 1986. The main
admi strati on.eGblver haste ntshiosf st age was to raise wao
computerization of each minmisnirgt sy ttaskk ((@2@) .nal
for the gover nmendi nteo pdiibrla cct Isyerpricwi deo an ti zens ¢
and infrastructure. Also, the computer penetrati ol

The second period, the foundation establishment S
di stsihnignugi f eature of this period was the establis

K

KORER,
e-GOUERNMENT
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government ministry based on the computerization
this period, the rate mpfuteirsf ushi drhearmgdveetrinlimeandt i o

stage, wasThdroaeatdene#dd. i nfrastructur edadtas thregrusnf etro
i nformat i (@2 &G haamaomg mi ni st rhiadsseugu s iHogvewv be, né hwore
i nf oxantaitan was stil]l confined to the i mprovement ¢
for the production, sharing, and wutilization of ir
of -p@awer nment . Al so, eitnMecernmatthieo ng oevxecrhnaamegnet band ci t
because the network set up was focused only on go\V

1

even though the diffusion rate of computer among

Tle third period, the full promotion stage, covers
administration network among the governmental ager
rapidly rai-sedhwgy toine fneertt pnaotrik .

The fourth period, the advanced Bhiageperiowegriss thlee

the provision of uninterrupted public service to
admini strationzeeswornk. mMeet gobtd use of | T equi pme
phone) and -husgeh wtatye i mdmermati on net wor k; t herefore,

of fered to citi-kene, and beaal nesbme antthespaceonstr i

7.1.2eGov er npreelnitcy

TheGover pmdntci es formul ated and | mpl ement ed I
three cont é&xtrsi:sitnhge epGubeldtrcatmedhre fsam ong wi | | of
Presidehbrtmothe government, and the diffusion
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Firsthe publ i céGo veexrpiemainait i ® @8 d wdisn méKtor ea went th
t he introducto . foundati on

establ i shmenmotak
stages, t he p\\\
accustomed iiasfg
publ i c services'\jﬁ,{'
public services

more convenient |

Second he Presi deé

wi | | to reform

Ro,hMoohyunmi ad miat

i naugurated in

t he public's ee

Governmamd gover nment

i nnovation. The Roh, Moohyun government intended t
l i nki ,re@owet hmdont achi eGev drhrPBepnfté 881 on all Commi ttee
under the Presidenti al Committee on Government al

commi ttee confirmed a&Godv earnfiPdoamtc @ fdt ¢ het ISee® nmont hs

Thi mobile devices had penetrated eGev e@rurbrbdreti cé s t
were offered lhased omtehaee@dmnar rdneesnktt o@s PEer e di s

more widely in the advanced stage as wireless int

and smart phones. Forbahigovernsmant thaes Lfeter mMyatng

eGover pmdntcy with the consideration of mobile dev
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7.1.3.eGov er nrnmeand ma p

The Roh, Moohyun govee@Gonweartmpmerntcy he-Bgon§lbdbbf Tohef

year s, badesd Mos etbhvea sAsn -I]JTabl e |1, 7
Expl anat , : Current Expected
co the gog Malor | (200 3) (2008)
Or?ll_ne Ie15% 85 %
civil pet
Most civil|{Competit:i

Improvin 241l ace 10bhl ace
citizen

busi nes 3

business albusiness
addressed |Agency vi
visiting ajti mes

eGover nme
utilizat.
Cot ask pr|Partial dFRIIlyYy dig
Expandi ng b/ w agencnononnectiland conne€

10 ti mes 3t i mes pe

23 % 60 %

scope of t|_.. . . Coexisten
) . i |Digitaliz
digitalizi paper andOnl yd oe ume
s . document
Increasi|informati o document
admi ni st Sharing

Limited s|{Fully sha

efficienReatli me andadministr :
b/ w agendagenci es

integratedinfor mat.i
management|Inf or mat i
informatioresource
manage men

Scattered|/Integr at e
individugconnect ed

Promoti on . Opinion s|Participa
) : Eparticip '
participat | evel policy fqg
actively a/Opening o|Passive, Active, f
Improvinpro.\/lqlng infor matijopening opening
admi nistra
democr ad. .
N informatio Strengt h-e
admi ni st , .
R pPr|va(:y ilcontrol g
Strengt hen possible|personnel
control of informat.

informatio
[Table I.7-1]G o ad tshe€Go v e r rPmaé n tc y
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The structur ee®@Gdv growmenmthowe &s85rbel ow.

President

Cabinet Meeting

(Review/Approval) (Report/ Discussion)

4 E-Government Committee

Technical/Management
Support

Support Coordination/Evaluation

I

TR

Administrative, technical, budget, . . .
Common infrastructure support - P g

]
Local Government Public Agency

[Figure IL7-1]Gover nance f ®Go veesrtnanbed nts hi ng

The s8@83over mmardtmap i mpl emented by the Korean goverr
and 31 tasks. The contents of each project are as
Ar e a Agenda Activities
1Digitalizing the whole documg
: 2Advancing the central and | o(¢
. |Taking
Renovatin

root el e(3Reali2iocal
Work pro _ @legovernment
wor king

4Est abl tisntsipregctd on system

5Real ieAiss@ mbl y
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6Building up the integrated ciI

7Informatizing personnel admin

8. I nformatizing foreign and t

9. Rteiathe management of nationa

Cout i li zi
admi ni st |I10Expanding the scope of admin
infor mat
Wor k pr o¢

ceE el e 11 . Devel oping the Business RE¢€
12. Advancing online civil pet
13 . Nati omahagememnmtt gervice
14. Advancing real estate aff a
Advancing15- Advancing tax service
public sf{i16. sSocial welfare service
17 . Food and drug informati on
Re o 18 . Empl oyment service
Public s 19. Admini strative adjudicati on
20. Single window service for
21. National distribution ser\

Advancing

1y neS22.—tEades service

23 . Government al service for f

24. SupportieGoveaenmepibrt of

Expand-i ng

) . 250nl ine participation of citi
particiop

Int egrati|26. Setting up pan government g
standard
i nfor mat

27. AdvaeGowngr mme wto r k

Renovatinresource{28Application of the pan govern
managemels rengt he
informatijnformat|20. Building up the informatid

resourcefprotect ]

i al i : .
S 30. Str engrtehoerngianngi zainndg t he man
manpower . . .
. charge of informatization
organi zal
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charge o
i nfor mat
Organi zifArranging3. Arranging the institutiong
framewor|rel ated eGovernment

[Table [I.7-2]31 i ni t ie®bivee I me ot

714Be st Pr &Kotr ieestaesr voifc e s

A Government Integfawwdn Diaa agc€ekttler

Overview: Data (Computing) Centers that had b
been integrated and mahapgpedpbyg eironétesz20D0bal C

Contents of services:

- Around 20,000 units of information systems for more than 1,100 businesses of 47 central
government organizations are managed and operated by integrated manner.

- GIDC is equipped with 8ayer cyber security defeasystem over various type of cyber
threats such as hackings, virus and DDoS attacks.

- The data center provides key services in a seamless manner with the Business Continuity
Management (BCM) system and Disaster Recovery System (DRS) installed over any kind
of contingencies both in natural and mmaade disasters such as fires, earthquakes, floods
and blackouts.

- GIDC has strong infrastructure with durable physical environment for system operation,
which is always managed in optimal conditidinalso provides exclusive information
communication network service for government agencies.

- GIDC created a hardware resource pool by receiving government budget allocated for
system purchase. Under the resource pool systaoch ministry can make use thie
resource of the pool by making requests. The resources no longer in need for certain
ministry return back to the pool for other ministry to make use of them.

A El ectronic CustomépC€lealk ancet Sms vgoekr)

OvervCemmon use oonf bienfwerematliogi stics entities
i mprove and streamline export/import | ogistic
a ufsreirendly batch | ogistics processing serviec

Contents :of services

- Export/import reports to theustoms office and applications for inspection and quarantine
to appropriate organizations are integrated to providestoyeservice.
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- The conventional EDI system is upgraded to provide a more convenientokiw
customs clearance service

A Onl Pateent (Swewkniipcosg@. kr )

Over vAlelw patent services, such as patent app
onl i ne.

Contents :of services

- Procedures for patent application, review, and judgment as well as procedures for
objection filings, ad technical evaluations are publicly available online to provide 24/7
patent administration services.

- People can check and manage their patent and rights information efficiently.

- Services such as application for certificate issuance, verification and issimm
payment are provided online.

A Digital Budget &(Wwwodhgi hg! Byatemgo. kr)

Over vAlelw:fi nanci al activities ofimbebgsiver nmge
from revenue to budget for malnatgieone ndnd sex ¢ d wetr

Contents of services:

- (Budget) Based on the program budget framework, the entire process of-fmidipet
affairs regarding miderm project plans, budget compilation for each year, and budget
allocation is managed altogether.

- (National funds) Transactions that occur simultaneously with the execution of national
funds are automatically classified on a feale basis and used in performance
management after cost accounting for each program.

- (Other functions) Through a connectiafith outer systems, dBrain provides electronic
money transfer and electronic bill payment services.

- (Statistics analysis) The data on financial transactions accumulated within the system are
provided in forms of customized reports and graphs.

A Nationaslt exi sManagement System

Over vNBDMS supports disaster management aff ai
i nformati zes the enti Theprceaesalotantdlorcascuyge
di saster management d fofng i rpsr eipmar at ages okspo
Business processes of emergency rescue are st
upon receememgemcyll@al i aedrespeasieve on
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Contents of services:

NDMS shares and delivers neattime 223 types of disaster management information,
which before had been individually maintained and managed by 43 institutions.

It also provides via smart phones the Cell Broadcasting Service (CBS), response manual
for citizens and information on fiities like fire stations and hospitals.

It provides immediate response and rescue services, where emergencyl19 calls are
received promptly and accurately (via fixkde or wireless telephone, Internet and text
messages), caller locations are automagicdéntified, and moving orders are given real

time to the most suited fire squads.

Emergency 119 services are also provided to socially vulnerable groups and
disadvantaged groups including the senior citizens and foreigners by applying new
technologiesisch as the mobile phones that are specially designed for the elderly (called
AnshimP hone) amed 1461H6dl.p

A Immi gration Control System

Overviefwor mati on on passengers scheduled to
entire processachf aismmihgrc&ti ingn of f orged passp
National security is improved with better r es

Contents of services:

Passenger information is delivered to the immigration authority from air carrienebef
their entry. The analytic results are displayed on the monitors of immigration counters for
officers to use, facilitating faster immigration.

By applying epassport IC chip reading technology to the existing passport reading
system, forged passportandae detected immediately and accurately through the process
of chip certification.

By applying bieinformation (facial images) and biometrics technology (fingerprints) to
immigration control, automatic immigration is possible without having to pass timroug
the checkpoint counters.

Comparing the information of passengers moving toward transit zones to the information
of passengers on board allows the detection of illegal transit.

Fingerprint data of entering foreigners entering Korea aged 17 or older and of
unregistered foreigners staying in Korea for 91 days or longer are collected and utilized
for accurate identification of disaster or accident victims and crime investigations.

A Korea ©GRrboeremefww®eg2bcego. kr)

Over vAlelw procurement procedures are handl ed or
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is open to improve efficiency and transparenc

Contents :of services

- All stages of procurement, such as bidding, awarding contracts, contractingndeiivd
payment, are handled online, and procurement progress can be monitorediiereal

- All registered companies are enabled to participate in biddings of all public organizations,
including national organizations, local government bodies, and prdiforations, by a
single registration in the G2B system.

A Comprehensi veWWax hSenevtlaxego. kr

Overviawpayers can handle tax affairs online
of fice.

Contents :of services

- Al tax activities includingfiling, billing, and payment are processed online and
information is retrieved anytime by taxpayer.

-  Taxpayers or their tax agents can request and receive 18 civil affairs certificates

A Post al Logistics Information System
OvervTlae: entire pptriorcge,s sdiosft raicbcuet i ng and del i v
managed electronically.

Contents of services:

- Affairs regarding delivery and arrival of received mails, transportation schedule,
performance and settlement are managed.

- Mails is delivered using regime mobile devices (PDAS) and customers receive expected
delivery time and result by text message to their mobile phone.

- Individual customers can access t®@st on the Internet to use parcel door to door
delivery service, EMS, hybrid mail service amgjistered mail tracking services.

- Smart phone users can enjoy postal services such as parcel delivery/EMS, tracking, and
purchasing products in theRost shopping mall anytime and anywhere.

- The amount of mail being received, transported and delivereatidas of transportation
vehicles as well as their load quantities, and the entire postal delivery network can be
followed and understood at a glance, providing better control over vehicles and mails to
respond promptly and accurately to unexpected Siusti

- The system also supports sales marketing activities including usage analysis of major
customers and management of their anniversaries, which contribute to enhancing
customer values.
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- Customers can access postal call centers to enjegtopeservices.

SOS Public Relief Service

Overvéewially vulnerable groups, i ncluding ct
emergency situations without saying a word, U
police can identidiyi mheal @ cat ommt aymw.d arr est

Contents of services:

- The service consists of three delel services, available for each type of uders
communication devicesnetouch SOS (for feature phones and smart phones), 112 App
(for smart phones), and-Anshim (for terminalspecifically designed for the service).

- Afeature/smart phone holder presses (or touches) the shortcut button on the phone to call
the police in case of emergency.

- The |l ocation and identity of the caller is
report, which allows fast dispatch of the police and immediate actions to be taken.

- A smart phone holder touches the-pmvnloaded 112 Emergency Call application to
call the police.

- The location and identity of the caller is displayed in the main centemup t he <cal | e
report, and text messages for emergencies are also accepted.

- Aservice subscriber without any feature or smart phone presses the button on the terminal
that is specifically designed for the service and inform his/her guardian of thenemt urg
situation.

eGover nSteaanrdard Framewor k (www. egovframe. go. k

OvervitemGover ahmédmtr mati on system environment an

used in many systems are developedet ggeteh emei
This standard framework can be applied not o
private sector, where SMEs can al so benefit f
by | arge busi nesses.

Contents of Sservices:

- (Execution Famework) The execution framework consists of 5 service layers that serve
as common modules essential for business execution environmisptay processing,
business processing, data processing, integration and common framework.

- (Operation Framework) Theperation framework provides communication tools for
efficient operation of information systems and monitoring tools for standard framework
based applications.
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- (Development Framework) The development framework provides tools for coding,
debugging, testingdistributing and configuring, all of which help efficient development
of e-Governmenapplications.

- (Management Framework) The management framework provides systematic and
efficient management functions including service request(SR), mddificatatus and
standard management for application to IT projects.

- The framework provides 229 types of common components, mainly developed on
functions that are commonly reusable when constructing information systems.

A Civil Per(vawme. nwon) go. kr
OvervCiewi zens can apply for civil services a
anytime at home or office through the interne

Contents of services:

- By connecting civil service systems of bBaadministrative institution, including the
resident registration management system and local government administration system,
entire procedures of civil services from application to certificate issuance can be done in
a one stop process, such as in theeoof issuing copies of resident registration.

- Information is provided on more than 5,000 types of civil services, including military
service certificates, movinign notification, certificate of automobile tax payment,
certificate of local tax payment, @mertificate of license tax payment.

- Civil services for 20 areas including moving, handicapped welfare andstsdé can be
applied altogether, with the results notified to the applicants by email or SMS.

- A series of civil services for the disabled swh the living information service and
welfarerelated services can be applied for resulting in receipt through stop@rocess.

- 15 types of services for foreigners, including issuance of immigration records and
extension of stay are provided in fiven¢piages for foreigners or members of multi
cultural families.

A Information Network Villages (www.invil.org)
Overvileew:l nf ormati on Network Village (Il nvil) |
i nformati zation, whicleai maitse clomsnae niinfyoi ma t
the quality of | ife -daoommaArsada farMaays 20yl 2i, n t3r6d0d |
been established in farming and fishing ville

Contents of services:
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- Information infrastructure sucés broadband networks, community information centers
and websites have been establishdd.education and consulting services are also
provided for residents to use the infrastructure.

- Information contents are developed, which are closely related todaweiife and
economic activities such ascemmerceResidents can make information use a way of
life and create new business opportunities by themselves.

- Afoundation for liberal participation of residents can be established through organization
of d a@\ei ISt e e r i They sekot themnain itteene pioduced in the community
and sell them via direct transaction systehteey offer special opportunities to enjoy and
learn from natureVillage news is made up from special features, reader columns, and
life articles.

A eParticipatiwww. Bpeobal e. go. kr)
Over vhewi | i tat papebopi pmda kiomg i my ppriee ceys mphagi pts
and suggestions via a single window.
Contents :of services

- People can provide their opinions on unfaitministrative handling, infringements of
their rights and interests, improvement of institutions, and various policies through an
integrated online window.

- All administrative organizations are linked to theeople window that receives and
processespgol eds compl aints and suggestions. I n
check the results online.

A Onnara Business(©®nacasBPSystem

Overvilkevn@mr a BPS is a new business process ma
the efficaeapgr amdy tof admini stration by han
standardi zed way all the business procedur es

Contents :of services

- All businesses of government are classified according to functionalities and goals, and
bushess progress and performance are systematically managed down to the most basic
unit task.

- Document creation and business procedures are standardized, and -ghealsium
processes are recorded to ensure accountability and transparency of public adiorinistra

A OnetBpsiness Sup pwww. gter. wioc e&s )
OvervPreowvi de a wide range of i nf or @bautsiionne sasn d
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activities such as <ci vi l service informati on
singl eviondloiwn e

Contents :of services

- Detailed information on 1,887 corporate services and industrial information contents of
205 organizations are provided in an integrated manner.

- Various additional services essential for corporate activities are providedkinglio
the national backbone networks including the procurement, tax, and four major social
insurance networks.

A Empl oyment Portal (www. wor k. go. kr)

Over VW@RWKNET i ntegrates and connects various ¢
organi zatipond gqmod sSwarch by escererkeeatsiing busi ne

Contents of services:

- WORKNET provides information on a 750,086 ong labor pool and 570,000 businesses
through a link to employment information of relevant institutions such as regional labor
ministries, Employment Support Centers and local government offices.

- High-quality recruit information of proven SMEs and analysis reports on leading SMEs
are provided for joiseekers to find out their competitiveness level and vision of
businesses.

- Customzed job information for different social classes such as females, senior citizens
and teenagers and one on one career counseling services are offered.

- Besides job information, the system also provides information on unemployment
insurance, job training anaccupational information as well as 8 types of free aptitude
tests along with other information for job selection.

- Job search and recruit activities can be carried out on mobile WORKNET and Job Young
services anytime and anywhere.

A Intelligentomr@aynstpemt at i
Overviegw: facilitates optimized and automated
i nformation for travelers by applying infor me
transportation means such nads tcoarfsacitlriatiiness, sst
railroads, seaports and airports.

Contents of services:

- (Traffic management) Based on ré@he information on traffic operation and safety, ITS
induces or helps to control traffic and provides information to drivers.
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- (Public transportation) ITS adjusts and manages public transportation operation and
provides information for travelers based on navigational information.

- (E-payment) Fares for transportation or facilities can be automatically paiddshe

- (Traffic information distribution) It integrates and distributes traffic information to
travelers after collecting such information from different institutions.

- (Optional traffic information) It collects and integrates traffic information and even
processes such informatiopan user requests.

- (Intelligent cars/roads) Car manufacturers commercializes intelligent cars that provide
parking assistance, lane departure warnings, and automatic driving services.

- (Freight transport) ITS collects navigational data of freight vehicies supports or
manages their services.

A Shared Use of Admi nwswrsatairwee glonfkormati on

Over viCée wi | service of ficers can process ci \
admini stration network withoutdoeymentisn.g t he
Contents :0of services

- Seventyone documents required for verification will be checked by the person in charge
of civil affairs by administrative information sharing.

- Information inquiry is only conducted with the consent of the applicantsapittants
can check information inquiry history anytime.

A Resident Registration Data System

Over vResvi dent registration and management aff .
which all ows a more cohncrredleatuinares tsitpa nadn dn gf wrf

resi deceonntvseni ence as wel | as facidgitating admi

Contents:of services

- The system provides services regarding resident registration which are closely related to
everyday life. It provides seices on resident registration and personal information such
as the information on family householder and members, their relationships and moving
records through the resident registration management systems operated by local
government units. It also mages data such as movkrgrecords that are closely related
to the everyday life of residents.

- Resident ID cards are applied for and issued. Resident ID cards are issued to residents
aged 17 or older. Applications can be filed at nearby Community CeRepsrting
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missing resident ID cards and application for reissuance can be filed also at nearby
Community Centers.

- The system provides data (names, addresses, etc.) to national and public institutions that
require personal data of Korean citizens. It featdis online document issuance, not
requiring offline visits to relevant offices and improves convenience of service applicants.

7.15.Manage me@Gdv erf nfhhremjte c t

| CT projects can be i mpl e meMitreids ti rmyt teoodkdOgwhaey slh i 5 i

responsi bl e-Gboeaomeditnateeé ated activities, ii) 1 mp
needs.

eGover nPmeontect means a gover nment, ilnlt epgrroajteecdt bfuosri n
commiomf r asftoerGov ar pDneentt o t he multiple stakehol der s
and i ts i nteroperahbl e i ssues to take care of, it

recogni zeNdatao nlail gH .ndtoyr magd Wimgy kSHocai position for te
organi zation.

Mi ni sterial Project is a project that is generat e
project to I mprove public serviecwees yofMimhest BMir nabt
revi ewed and audited by MOI and NIA prior to | aun:«
. . : Speci al
Ty p e Bu d g ¢ Project Tar Di f fic Instit.u
E-Govern Int ennected / | nt '
Project M Common | nfrast HiZogl N
Rl nipsite Mi ni s Mini sterial E Low / M
Project

[Table .7-3]C|1 assi fi caeGmwne rcriPmerptect bf Mini steri al P

The following indicateGovérenemamtagRPmeneéctsystem for
Project Review || Public Procurement
Committee Service

Auditing Agency

Ministry Contractor

[Figure l.7-2) Management eGgse emmdmte c t
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Ministry ofMQlhe ilsntreGipoomrsdredretlt b pment process. Nat
Soci ety Agency (NI A) supports allocating i mpl emen
Nl A also take responsiblities of techni cal consul
i mpl ement ati on body does the project management . I
feasibility and sust aiionrabtid i t yurodh .t hAuGpivte |negmeAdpel ne
related projects and al so monitor during the i mpl
is responsible for procurement and contract manag:

It em Rol&e Responsi bil it

Mini stry of( MOHe | nt|ResponseGolve rfrdoaerrett o p ment

Support allocating | mpl e
Nati onal I nformaNI &iSupport project manageme
Support techni cad micnoinssturl a

Mi ni 8ldsty @©Qrglani zat|Project management for I

Proj ectCoRENniiteve e Review td@e frrasjidcetl ity an

Audi Agergcy | CT pAuodietct

Monitoring i mplementatio
Publ i ¢ Pr®eruwrieceent |[Procurement & Contract m
Contractor Project i mplementation

[Table I.7-4JRo | es & Re s peGooielrirdrdetrdtiecsp médnt actor s

TheGover nDhreevnetl opmenhtasPrépcesbBRBrsejsect Pl anni ng, Pr o

Sel ection and Contract, Project MarEsgpemeénmtl,| yRr Sjed

iprocesssegpendently by the Public Procurement Seryv
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721Background

I n ilagdoeer nance has steadily evolved from computer
to initiatives focusing on citizen centricity, se
of El ectronics and | nfDerpmattinem t T eocfh nfod noignyi,s tarnadt i tvh
Gri evances f or muGamu erdn anhcee NPaltaino n(aNe @GP)gopemnwvamdc &g
process in India. The NeGP aims to i mprove the del

wth the following vision:
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rMake al l government services accessible to the ¢
delivery outlets and ensure efficiency, transpare
realize thd hdaei c ofmen@mdcs man.
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NeGP encompasses mission mode projects (MMPs), whi
such as banking, | and AMiescwiradds nmpaldiee s mmdérad i Pplr of &x ¢ ¢
defined objecmpVvemegnsabpes, tamdlines and mil eston
and service | evels. NeGP comprises 27 MMPs.

No. Central Governly State Governme| Integrated Ser

0l |[Income Tax Land Records EDI -Cloemmer c e)

02 |[Passport Visa aRoad Transport |eBiz

03 | MCA21 Property Regi st|CCSs

04 |[Insur ance Agricul ture Indi a Port al

05 Ll\je}tDi oPnraoljeftitiz Treasuries EG Gat eway

06 [Centr al Excise |[Municipalities|eCourts

07 |Pensi ons Gr afhanchayat s eProcur ement

08 |[Banking Commer ci al Taxe

09 |eof fice Pol ice (UTs ini

10 Empl oyment Exch

11 edi strict

[Table IL7-5]Li st of 27 Mi s¥ion Mode Projects

It was felt that despite t hGo vseu cpcaensgsefcutls 1 mp |l e |

across the country, it could not make the des:
Hence, a need was felt t eGoevnehrannacnec et h en stchoep e
country by bringing i n tr aennsgfionreneastiinogn a lf ogcouv e r
ONINRL ¢ g ' at e d NPT C S IR ol edi a b | el Sy S e ms
technol ogi éXr adhteNeGPr2.,0 with a focus on el e
services was conceptuali zed.

38 11'’Byear plaOM1QR3007
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Hence, the vision andwsdepe tdfanDiKdiatha lo f loNckiS® GiP® 2 m

of the nine pillars of Digital I ndi a. Ot her pill a
Access to Mobile Connectivity, Publ i c Il nt enrtne t Ac
through Technol ogy, Il nformation for Al El ectror

Progr ams.

Ne GP Digital I n
Approved Ye 200 6 Ye&0 15
NumbeMMBP $ 27 44
[Table 1.7-6]Ne GP vs Di gi t al I ndi a

722Di gi t al Il ndi a

Digital I ndi a RasmeaMnhohedebyof hendi a Narendra Mod
of connecting rsupreaeld alrnetaesr nweitt hn eitiwgohr ks and i mprovi
Digital Il ndi a programme is incl uocsduweet sg,r omva rhu fianc taurt
job opportunities etc. It is centered on three ke
Governance & Services On Demand and Digital Empow

[Figure IL7-3]Thr ee key components of Digital |

Vi siAoe D1 gi t al I nfrastructure as a Utility to Ever

- High speed internet as a core utility
-  Cradle to grave digital identity: unique, lifelong, online, authenticable
- Mobile phone & Bank account enabling participation in digital & financial space
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- Easyaccess to a Common Service Centre
- Shareable private space on a public cloud
- Safe and secure Cybspace

Vi si on GorveearZnnance & Services On Demand

- Seamlessly integrated across departments or jurisdictions

- Services available in real time from online &ofile platform

- All citizen entitlements to be available on the cloud

- Services digitally transformed for improvirgase of Doing Business
- Making financial transactions electronic & cashless

- Leveraging GIS for decision support systems & development

Vi si ceraBArgi t al Empower ment of Citizens

- Universal Digital Literacy

- Universally accessible digital resources

- All documents / certificates to be available on cloud

- Availability of digital resources / services in Indian languages
- Collaborative digital platform$or participative governance

- Portability of all entittlements through cloud

Digital Il ndia as an umbrella programme, covering T
a digitally empowered society anarpepraeapare pli hdiaa sf
Il ndia programme.

A Broadband Highways

- This covers three sutomponents, hamely Broadband for All Rural, Broadband for All
Urban and National Information Infrastructure.

- Under Broadband for All Rural, 250 thousand villd&gnchayats would be covered.

- Under Broadband for All Urban, Virtual Network Operators would be leveraged for
service delivery and communication infrastructure in new urban development and
buildings which would be mandated.

- National Information Infrastructe would integrate the networks like State Wide Area
Network (SWAN), National Knowledge Network (NKN) and National Optical Fibre
Network (NOFN) along with cloud enabled National and State Data Centres.
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A Universal Access to Mobile Connectivity

- The initiativeis to focus on network penetration and fill the gaps in connectivity in the
country.

- All together 42,300 uncovered villages will be covered for providing universal mobile
connectivity in the country.

A Public Internet Access Programme

- The two subcomponentf Public Internet Access Programme are Common Service
Centres and Post Offices as mshrvice centres.

- Common Service Centres would be strengthened and its number would be increased from
approximately 135,000 operational at present to 250,000. Comrmamicé& Centres
would be make viable, mulfunctional endpointsfor delivery of government and
business services.

- Atotal of 150,000 Post Offices are proposed to be coedvénto multi service centres.
A eGovernance: Ref orming government through Tec

[Business Process Rengineering]

- Form simplification and field reduction: Forms should be made simple and user friendly
and only minimum and necessary information should be collected.

- Online applications, tracking of their status and interface betwegartdgents should be
provided.

- Use of online repositories (e.g. school certificates, voter ID cards) should be mandated so
that citizens are not required to submit these documents in physical form.

- Integration of services and platforms (e.g. Unique I|deatifbn Authority of India
(UIDAI), Payment Gateway, Mobile Platform, Electronic Data Interchange) should be
mandated to facilitate integrated and interoperable service delivery to citizens and
businesses.

[Electronic Databases]
- All databases and informatichould be electronic and not manual

[Workflow Automation Inside Government]

- The workflow inside government departments and agencies should be automated to
enable efficient government processes and also to allow visibility of these processes to
the citizens.
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[Public Grievance Redressal]

- IT should be used to automated, respond and analyze data to identify and resolve
persistent problems.

A eKranti: Electronic delivery of services

[Technology for Education: eEducation]

- All schools connected with broadband.

- FreeWi-Fiin all schools (250,000)

- Digital Literacy program

- MOOCs: develop pilot Massive Online Open Courses

[Technology for Health: eHealthcare]

- Online medical consultation

- Online medical records

- Online medicine supply

- PanIndia exchange for patiemtformation

- Pilots in 2015 and full coverage in 3 years

[Technology for Planning]
- GIS based decision making
- National GIS Mission Mode Project

[Technology for Farmers]
- Real time price information
- Online ordering of inputs

- Online cash, loan, relief paymenttivmobile banking

[Technology for Security]
- Mobile Emergency Services

[Technology for Financial Inclusion]
- Mobile Banking

- Micro-ATM program

- CSCs/ Post Offices
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[Technology for Justice]

e-Courts
e-Police
e-Jails
e-Prosecution

[Technology for Cyber Security]

A Inf

A El

Bangladesh
Computer
L Council

F={=N

National Cyber Security Gordination Center

ormation for Al Il

Open Data platform and online of information & documents would facilitate open and
easy access to information for citizens

Government shall practively engage through social mediad webbased platforms to
inform citizens. MyGov.in has already been launched as a medium to exchange ideas /
suggestions with Government. It will facilitatew&ay communication between citizens

and government.

Online messaging to citizens on special aimas / programs would be facilitated through
email and SMS.

ectronics Manufacturing: Target NET ZERO
Taxation / Incentives
Economies of scale / eliminate cost disadvantages

Focus areas: Big Ticket Items, Facilities And Building Solutions (FAB&);less design,
Settop boxes, Vensmallaperture terminal (VSATS), Mobiles, Consumer & Medical
Electronics, Smart Energy meters, Smart cards, rfidigls

Incubators / Clusters
Skill development

Government procurement

for Jobs
1 Cr students from smali towns & villages will be trained for IT sector jobs over 5 years.

Business Process Outsourcing(©s) would be set up in every neghstern state to
facilitate ICT enabled growth in these states.

3 lakh service delivery agents would be trained as part of skill development to run viable
businesses delivering IT services.
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- 5lakh rural workforce would be trained by the Telecom Service Providers (TSPs) to cater
to their own needs.

A Early Harvessts Programm

[IT Platform for Messages]

- A Mass Messaging Application has been developed by Department of Electronics and
Information Technology that will cover elected representatives and all Government
employees.

- Over 1.36 crore mobiles and 22 lakh emails are pfathe database. The portal was
released on 15th August 2014. Data collection and data sanitization are ongoing processes.

[Government Greetings to be €5reetings]

- Basket of eGreetings templates have been made available. Crowd sourcing of e
Greetings though MyGov platform has been ensuredGEeetings portal has been made
live on 14" August 2014.

- The eGreetings portal aims to promote a contemporary andfregally method of
sharing greetings by Government officials and agencies as well as citizziesagues
and friends for National Holidays and other national occasions. The portal allows users
to select and send greetings from multiple occasfmetific templates. Government
Departments can also customize the greetings by addidmésgand messggs related
to their programmes and schemes.

[Biometric attendance]

- It will cover all Central Government offices in Delhi to begin with. Over 40,000
Government employees from 150 orgaions have already registered on the common
Bio-metric attendance pi@al at http://attendance.gov.in. Over 1000-bietric attendance
terminals are under installation at entry gates of various Central Government buildings
which will be connected with Wi Access points and mobile connectivity. Government
employees will beable to mark their attendance from any of the central Government
offices in Delhi.

[Wi-Fi in All Universities]

All universities on the National Knowledge Network (NKN) shall be covered under this
scheme.

- Ministry of Human Resource Development (MHRD) is thedal ministry for
implementing this scheme.
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[Secure Email within Government]

- Email would be the primary mode of communication within government.

- The government -enail infrastructure would be suitably enhanced and upgraded.
Upgradation of the infrastruatel under Phaskfor 10 lakh employees has already been
completed. Under Phask infrastructure would be further upgraded to cover 50 lakh
employees by March 2015 at a cost of Rs.98 Cr.

- Ministry of Electronics and Information Technologg/ the nodal degrtment for this
scheme.

[Standardize Government Email Design]
-  Standardied templates for Government email would be prepared.

- This is being implemented bylinistry of Electronics and Information Technology

[Public Wi-Fi hotspots]

- Cities with population obver 1 million and tourist centres would be provided with public
wi-fi hotspots to promote digital cities.

- The scheme would be implemented bgpartment of Telecommunications (Dodnd
Ministry of Urban Development (MoUD).

[School Books to be eBooks]
- All books shall be converted into eBooks.

- Ministry of HumanResourceDevelopment Ministry of Electronics and Information
Technologyare the nodal agencies for this scheme.

[SMS based weather information, disaster alerts]

- SMS based weather information and atiter alerts would be provided. Mobile Seva
Platform (Department of Electronics and Information Technology) has been made
available for this purpose.

- Ministry of Earth Sciences (MoES) (India Meteorological DepartiéltD) / Ministry
of Home Affairs (Natbnal Disaster Management AuthoritfNDMA) would be the nodal
organizations for implementing this scheme.

[National Portal for Lost & Found children]

- This would facilitate real time information gathering and sharing on the lost and found
children and wouldjo a long way to check crime and improve timely response.

- The portal is being redesigned with the following features:
A Enhance citizen participation through mobile apps
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Mobile / SMS alert system for police (Child Welfare Officer)
Better navigation plan fazitizens

Facility to integrate child services

Using social media to popularize the system / web portal

To o To I>

- Ministry of Electronics and Information Technology and Department of Women and
Child Development are the nodal departments for this project.

Nine Pillars of Digital India

4. e-Governance: Reforming 7. Electronics
government through Manufacturing:

1. Broadband Highways
Technology Target NET ZERO Imports

5. e-Kranti: Electronic
delivery of services

6. Information for All
I

[Figure IL.7-4]Ni nPei ars of Digital Il ndi a

2. Universal Access to

Phones 8. IT for Jobs

3. Public Internet Access
Programme

9. Early Harvest
Programmes

7.23eKr ant i : Satvvieomalhnce Pl an 2.0

Considering the cri tGavwdr meenecde faonrd tprraonmsdtoa mmalgi lee
Governance in the country, -Krheaentaip ph aovae lyb eaahre ddmp roano
Cabine®3M1l=25wi th Aifhansf eGoovhenrgnfaence f or Transf or mi

A Transformation -Ahnhld pooj @c Krpatnee g 0 sTeulsst iimveol v e
transformation in ther qoél idtey,i veugntoift ys eand
enhancement in productivity and competitiven:

A I ntegrated Services - ncdomnootn |mmidd dvli edwiaarl e Saenrdv iic
baelmd processes and processiimige gryattednss é rsv ir @«
to citizens.

A Government Process Reengineerinfo (BPRJatt® GRF
as the essential first step in all/l new MMPs
degree of GPR sthoehlddameedstessedeaaxi sting MI

A ICT InfrastruétGover ome Dte mdepart ments shoul d
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infrastructur e, such as connectivity, cloud
National | nformati on sl naftr aasnt raudcvtaunrcee d( MNsltla)g,e wof
woul d -tbreadlaesgp aby mént of EIlectroni.cs and | nfor
Cloud byTheffauéxi bility, agility and cost eff

woul d be full yesliegwdrnagg eadn dwhhiolset icthg applicati c
be the default c¢cloud for Government Depart me

Departments shall be stored in a Government
use a pri vyateaf tcelrouabtoanilni ng per mi ssion from
I nformati on Technology which shall do so aft

the proposed cl oud.

Mobi |l eAlFli rapgpl i cations are desi greed/i creesd & dhir @n
mobil e.

Fast Trackiimg Appabithradsdk aagdprsav al mechani sm f
Detail ed Project Report ( DPR) of a project
Empowered Committees may beercontsot ittaukedalwi t g
deci sions.

Mandating StanddseésGdwner Pamto®cHtl sndards and p
byepart ment of El ectroni b aaddhtgadwarart dganbche E
projects.

Language L-ddsaliiimmégri otni ve t hat al |-Gawmdromamdda o
projects are available in Indian | anguages a:

Nati onal-SEatSi dlGebnf o-NGBatSi o Hestit emer aged as
servi-Gevennance projects.

Secur i texytamai EI DaiAd |Proens @rnvea taipapn vicae $s one ad
prescribed security measures including cyber
2013 noteparetdmebnyt Dof EIl ectr onimsstanledl.fnd lolr ona e
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There are 44 Missi®&nmakodepPogjamme. udfthesee mi ssi on

into Central, State and Integrated projects.

No . Proj ect Line Ministry [/ Dep

01 [ Income Tax M/ o Finance [/ Cehax 4

02 ([Passport M/ o External Affairs

03 |[MCA21 M/ o Company Affairs

04 [Insur ance D/l o Financi al Serviec
M/ o Home Affairs [/ R

05 |[Nat i onal Ci ti en Dat

i i i z (RGI)

6 lcentr al = e P2 e D/ o Revenue / Centr

Custom

D/l o Pensions & Pensi

07 |[Pensi ons 3
Expenditur e

08 |[Bankin Banking D/ o Financial Servic
09 | eof fice (D;/roievAadnrr;ienSistrative
10 |[Post s D/ o Post s

11 |[Vi sa & | mmigrati on M/ o Home Affairs

12 (leSansad Mi ni sPayl oadment ary A
13 |Common I T Roadmap fo M o Home Affairs

[Table I.7-7]Ce nt r a | Mi ssi on Mode Projects

No . Project Line Ministry [/ Dep
0l [Land Records M/ o Rural Devel opmen
02 |Road Transport M/ o Road Transport &

D/ o Land Resour ces i

USRI A AL C | | [ ¢ o r o R e ehentet” o

04 |Agricul ture D/ o Agriculture & Co
05 |[Treasuri es M/ o Finance
06 |[Muni cipalities il .Urb"?‘“ DEy o Py
Al l evi ati on
07 |Gram Panchayats M/ anchayat. Raj
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08 |[Commer ci al Taxes M/ o Finance

09 (Pol ice (UTs initiall |M o Home Affairs

10 |Empl oyment Exchanges/ M o Labour & Empl oyn

11 |[School Educati on D/ o Health and Famil

12 |[Heal t h D/ o Health and Fami/l

13 |PDS Do Fo®dbhnd Distrib

14 |eVi dhaan Mini stry of Parl i ame

15 |Agriculture 2.0 D/ o Agricul ture

16 |[Rur al Devel opment D/ o Rur al Devel opmen

17 (Women and Child DeveM o Women and Chil d

[Table I.7-8]St at e Mi ssi on Mode Projec

No . Proj ect Line Ministry [/ Dep

01 |EDI -QoEmmer c e) M/ o Commerce & I ndus

02 |EBi z D/ o I ndustri al Polic

03 |[Common Services Cent|D o El ectronics and
D/ o El ectroni cslfeahd ¢

04 [Indi a Port al and D/ o Administrat
Gri evances

05 |[EECourt s D/ o Justice

06 |[E-Procur ement M/ o Commerce & I ndus

07 [Nati onal Service Del|D o El ectronics and

08 |[Fi nanci al I ncl usi on D/ o Fi Banvi aks

09 ([Nati onal Geographica/Dlo Science & Techno
M/ o Soci al Justice

10 |Soci al Benefits |l eader and other we
owner s

11 (RoRaAstl)and Hi ghways M/ o Raathsport & Higl

12 leBhasha D/l o El ectronics and

13 L\IaNtMlEolnCe}rl) A S O D/ o Higher Education

14 |Ur ban Governance Mini stry of Urban De

[Table II.7-9]int egr at ed
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724Di gi t aRr dgirdd mme Management

Th e

I ndi

p

rogramme management structure for Digital I n

a headed by the Prime Minister, a Digital | nd

El ectronics & nldT alna vA p& xJ WCsotnmintiet taee chaired by the

Ke'y

Monitoring Committee on Digital India

Digital India Advisory Group Apex Committee

i C10
Department of Electronics ' . Line Ministries

and Information Technology

State Governments / UTs

C
A

A

[Figure L7-5]The pr ogr amme management structure f

omponents of the Programme Management struct.

Cabinet Committee OQGCEApnNniooi cp Adb fdhamisel ¢ ey e |
AMoni toring Committee on Digital Il ndia under
which wi ||l be constituted with representatio
provide | eadership, prescribeordebievéenpdbkas]!|
i mpl ement ation of the Digital Il ndia Programmi
ADi git al India Advisory Group headed thoy t he
solicit views of external stakehol ders and t
Digital I ndia, advise the Government on pol i c
accelerating the 1 mpl ement atciroons sofCetnitieg aDi @int
Government Mi ni stries/ Depart ment s. The compo

representation from the Planning Commi ssi on
other Line Ministries/Departments on a rotat.

AnApex Conhneiatdteede by t he Cabinet Secretary wou
and providing policy and strategic directio
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mini sterial Jids wea.l dl rhaadndbinti izen tainvde § na redy r ad [ee
related to integrationeon@§i seeviogsandnslet oi ean
and other initiatives under the Digital I ndi

A Expenditure Finandc@o rroimnt & d eabx (oNedard(i B INi& jpe

financially appraise/ approve projects as pert
CNE headed by Secretary Expenditure would al :
i n whichGdMMPrsdarrce i ni tliearteinvteesd ,araes twoe Ible aismp |
of participation for States. A representative

in both the EFC and CNE.

A ACounci l of Mi ssion Leaeddered Oy D8pgreméamty ndf
El ect manil g oa mat iworu | Tde cbhen oelsotgayp | i shed as a pl
practices in vaeGousremedgt amngvaesdumewr Digi't
s e itize various gover nmebhdap atretpra of mMEhest alb o
I n mat i o.n Wriclheidod poagryt meé etr a | |, integration an
i n tedcopronaatte fnéetiatives would be res
Di al Il ndi a headed hbnyi cGa b iinsestu eSe corfe tianrtye, g rtal
re ved by the Council of Mission Leaders.

O =7 ®d® o uw O

nQ —+ " S
— @ =
N
Q

A Fu
S u
s e
pr
El
Th
Cl
of El e
standi
may be mentDemandt médmat oheEIl ectr onihcass an d elandfyo
set up a Programme Manag&meatn&mncé, Dnameil gn N
provide support to departments in conceptual |
monitoring resSpactrinasncdMMRai/t iati ves.

r, considering the scope of the Digita
s overall technol ogy arpconliitceyc,t ufruen,difnrgar
e delivery mechanism, sharing of <c¢ommo:!
ed that the technical apprDeeipsaalt mefnt a lolf
onics and | ndorortmata omr dijeedtn ob emigryg pl ace
pprai sal would cover iIissues relating t
and mobile platforms, consi Depati manbpf
ahdohnéser matoonhiTechepregegnt ati ve may
ng speci al invitee to all EFC/ CNE meet

o —7Tm o =~ O =

A lnstitutionfalDingeicthaanilsnndiica at S®Shatel| Gommii wbe
on DigibglthediCaiSeht M JiTs{ &ni on Territories)
Di git anheddeaed aby Chi ef Secretari(eldniwmorul Tde rbrei tcaool
| ewelaltl ocate required resources, -de@tarpgrmeartiatl
i ssues at State | evel
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For effective monitoring of Digital Il ndi a, usage
mandat ory in each nMowdeanPdr og xeicsttsi ntgo Miaspstiuorne t he r
about the progress of the project. This tool shou
stage of project namely, conceptuali temeahaandndel
parameters could be decided in consulDaparntnmevitt ho f
El ectronics and LI nformation Technol ogy

SinceeKraeti: -Goavteromaadc &sPlhameady integPradgdamwhneg h |

the existing programme manage nABeonte rsntarnwceet WPrl ea ne satt a kol
and state | evel has al so been decided to be inte
structure being eanvHArsoaggreadmnieo ra tD ingali @adlonral | T Baerwde It Sotrait ee

==

e-Kranti (NeGP 2.0)

. Providing Services

Providing services

10 partially

‘S Under iImplementation

. Design & Development

’ At Scoping Stage

"~ Avg >32 Cr e-Transactions /per month
S ) (last4 months as on 30.04.2015)
[Figure Il.L7-6] Cr ed i t : DiiFgoiottaslt elpnsd i a

N
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8l.Intervi ew

During five dispatches, 66 interviews have been cc
of Bangl ades heGlowre r iVoaresmPielrat i Tdhe number of iintervie

29 and the interwithwsmamaeSatt itatm ai ¥ dDi e é¢sli Monh iasnade iy .

No Int er vOregve&drdi zati ons
1 |az2i procgMa@mme
2 |AnCiorruption Commi ssi on
3 |[Bangl adesh Computer Counci l
4 |El ection Commissi on
5 |I CT DiiwiosP&lloT
6 [Ministry of Commerce
7 [Ministry of Disaster Management and Reli
8 |[Ministry of Educati on
9 [Ministry of Environment & Forests
10 |[Economic Rel aMaFns Division
11  [Finance-Makision
12 (I nternal ResMawhk ce Division
13 ([Nati onal BoaMdFof Revenue
14 |Depart ment of | mmMgHAti on & Passports
15 (Mi ni stry of I nformation
16 |[Law & Just-iMoé&e JPAViI si on
17 |[Legi sl ati on & Parl i-MoedPAry Affairs Diwvi
18 |Bi rth/ Deat h ReMoilsGRDati on Of fi ce
19 IDhaRiast fSieadtvie eMCle@GRBr
20 |[Nati onal |l dent-MbLGRDIi on Authority
21 |lUni on Di g-iMtodIGR@®ent er
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2 |[Bangl adesh BufMmRu of Statistics

23 |Centr al Pr ocur e-ivMerPt Techni cal Uni t

24 |Impl ement ati on Monitor-MaB & Evaluation D
25 |Planni ng-MoiP/i si on

26 |[ Dhaka Power Di siMoPoPBHOMR on Company

27 |[Bangl adesh Road -Mo&nB8port Aut hority

28 |/United Nations Devel opment Progr amme
29 [Worl d Bank

[Table .81] Int er vi ewed Organi zations
8l1lla2 Pr ogr a mme

The interviews of a2i Br ogmammehleavethheemnm nd em d i @ twe
t eam -@enrdviece t eam. az2i expressed interest in Kor e:
vocational training services especially fbouri lodver s
a service to integrate | ocal governmeprGocét nhmemt se
Master plan. As a result of the interviews, the f

- Job Portal

- Food and Dr g sltrefror mati on

- I ntegrated Disaster Management System

- Intelligence Transport System

- Ski |l Ensp IfnoeyrMta n a g eShyesntte m

- Digital Municipality Services System
V Online Holding tax & water billing system
V Online Trade License |ssuing System
V Online Cergi $ystaem | ssuin

V Municipality Property Management System
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81l2Bangl adesh I nvest ment Devel opment Authority
Bangl adesh I nvestment Devel opment AW hOofitge i and
responsi ble for promoting iIinwvkeat meatatiTaeralchtr ama
services are needed to promote employment in Bang
i nvest ment pr oDeortiivoend afcrtoinvittheesresul t of i ntervi e
concludkedwt hg foitiatives will match the requirem

- Skills for Employment Management System

- Bangl adesh I nvestment Single Wi ndow

813Mi ni stry of Planning

The interviews of BangPlae®ihni@uircecra uh ofe Sheadn sddmcdu
actiievsi tf or col |l eBanggaseahi Bureabu dé&t &f ati sti cs me
system i s needed. Al BNoa,t itohneayl nSe mttii osnt & dd,sa iDsayt sae R jr re ¢
to perform anal ysiical ad@é RivwilPaliramnn odntgesttead itshat eac
compil e Annual Perfor mancet gtrsgysmemt frman wallt loynatT hoe
i'S necessary.

- National Stati sti cwi thhatBa gWaD etha usscel uStyisd e m

- St atli s@Gdlclaecti on Systems

- Annual Performance Agreement Management System
814Mi ni stry of Education

Mi ni stry of Education noted that there is the Nat.
However, Nati onal Educat i cere d®o loifc yi npQ IoOv earelnyt  rheCnlt

det ai | I CT related service devel opment pl an. The
Educati onal administrative management system i s r
- Educational Administrative Management System

- Indusnd yCampany Network Service

- DTE Academic and Resource Management System
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8.15Mi ni stry of,FBEmweimitlome mat e Change

Mi ni stry ofFoBmrewidr €h menanttoet e@h armgpeg t here i s a pressi
There should be an automated system for measuring

- Environment al I nf ormati on Management System
816Mi ni stry of Finance

Asycuda Wdrel ctustoms cl earance system currently be
that focuses mainly on functions of <calculation, r
However, cargo infor mat iren camdauwutdeleirg meicerdis@aatye svo
customs cl earance systTehm rledXBursidnotnesr oSienrgal bei | Witnyd oiws s\
i ssues of sever al manual works by automated cargo

Ther eumegreouns projects on going for i mpl ement ati on
budget, there are al so-sntuameurso u sTop rdeejca cetass-gatb ntglgee t p -
project, Budget I nformationnManabgemenb| S8gstéem aAapp
the procur ement process, the budget of Bulgepr oj ¢
I nf or mati on Mabn alghd e chaund8peastt £end f or ot her purpose.
compliclaoeg ampr oval processes are mandated by t he

- eCustoms Single Wi ndow

- Budget I nformation Management System
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82.Survey Overview

During the project period, t he sur voefy twmaes scuornvdeuyc t w
study t hkkasiesque mwidr on me@d v @ rnp neesmith bwa s hcagducted o
l nnovation Officer) and public officials who has

The survey was ocroangdu ¢zree d wchisn @ 1 Mi ni stroeate®dj vasd ol
or gansrzeemspgomded .t of Tthnee ssuurrvweeyy was conrdeaicg emdd eoch tldB 61
sur.v)ey

No . Survey Particip| No. Survey Particip
1 | Local Government Engineering Department | 57 | Ministry of Textiles and Jute
2 | Anticorruption Commission 58 | Ministry of Water Resource
3 | Bangladesh Bridge Authority 59 | Ministry of Youth and Sports
4 | Bangladesh Bureau of Statistics (BBS) 60 | MSS, Directorate of Health
5 Bangladesh Council of Scientific and Industri 61 | Office of the Controller General of Accounts

ResearctiBCSIR)
6 | Bangladesh Economic Zones Authority (BEZ| 62

Office of the Controller of Certifying
Authorities (CCA)
Office of the Registrar of Joint Stock

7 | Bangladesh Export Promotion Bureau 63 Companies anirms

8 | Bangladesh Hirech Park Authority 64 | Parliament Secretariat

9 | Bangladesh Overseas Employment and Servy 65 | Planning Division

10 | Bangladesh Police 66 | Posts & Telecommunications Division

11 | Bangladesh Standards and Testing Institutiof 67 | PowerDivision
Bangladesh Telecommunication Regulatory

12 Commission 68 | President Office, Dhaka
13 | Bangladesh Tourism Corporation 69 | Birth and Death Registration Office
14 | BangladesHhublic Service Commission 70 | Road Transport and Highways Division
15 | Bangladesh Computer Council 71 | Rural Development and Cooperative Division
16 | Bureau of Manpower, employment & training| 72 | Statistics and Informatics Division
17 | Cabinet Division 73 | University Grants Commission
18 | Copyright Office 74 | Water Supply &Sewerage Authority
19 | Department of Agricultural Extension 75 | Department of Fisheries
20 | Department of ICT 76 | Ministry of Home Affairs
21 | Department of Immigration and Passports 77 | National Board of Revenue
22 | Department of Jute 78 | Energy & MineralResources Division
23 | Department of Land Record and Survey 79 | Department of Environment
24 | Department of Patents, Design and Tradema] 80 | Ministry of Fisheries & Livestock
25 | Department of Social Services 81 | Ministry of Women & Children Affairs
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26 | Department of Youth Development 82 | Ministry of Information

27 | Department of Labour 83 | Ministry of Cultural Affairs

28 | Dhaka South City Corporation 84 | Ministry of Commerce

29 | Dhaka Transport Coordination Authority 85 | Ministry of Labour and Employment

30 | Directorate General of Food 86 Xffglsrtsry GirlLany, VECEe S PR N el

31 | Directorate of Archives and Libraries 87 iz 3 th_e .Ch'ef cenitieles of el e
Exports, Ministry of Commerce

32 | Directorate of National Savings 88 | Chittagong CityCorporation

33 | Directorate of Technical Education 89 | Ministry of Chittagong Hill Tracts Affairs

34 | Directorate Secondary & Higher Education 90 | Director General of Family Planning

35 | Economic Relations Division 91 | Ministry of Planning

36 gif\i)i;rig?]tlon &Camgyesun LodQiony 92 | Ministry of Liberation War Affairs

37 | Information Commission 23 Office of_the Reg|s_,trar of Joint Stock
Companies and Firms

38 | Local Government Division 94 | Directorate of Textiles

39 | Ministry of Agriculture 95 | Bank & Financial Institutions Division

40 | Ministry of Civil Aviation and Tourism 96 | Department of Disaster Management (DDM)

41 | Ministry of Defense 97 ngg_ladesh Bridges Authority, Bridges
Division

42 | Ministry of Education 98 | Finance Division, Ministry ofinance

43 ?:A;]r;igg QEpMonm et S eeilie 99 | Chittagong Development Authority (CDA)

a4 Ministry of Expatriates Welfare and Overseas 10 0| Rajdhani Unnayan Kartripakkha (RAJUK)

Employment

45 | Ministry of Fisheries and Livestock 10 1| Election Commission Bangladesh

46 | Ministry of Food 10 2| Chittagong Port Authority

47 | Ministry of Health and Family Welfare 10 3| Dhaka North City Corporation (DNCC)

48 | Ministry of Housing and Public Works 10 4 I(‘fg':gwe AL ) MIZTE DI

49 | Ministry of Industry 10 5 ?Sg%?desh Chemical Industries Corporation

o Bangladesh Public Administration Training

50 | Ministry of Land 10 6 Centre (BPATC)

51 | Ministry of Primary and Mass Education 10 7| Dhaka Power Distribution Company

52 | Ministry of Public Administration 10 8| National ID Authority

53 | Ministry of Railway 10 9| Birth and Death registration authority

54 | Ministry of Science and Technology 11 0| National Data Center

55 | Ministry of Shipping 11 1| Access to Information

56 | Ministry of Social Welfare
[Table1.82] Li st of Survey Participants
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83.Sur vesyu IR
831The necessity for a ea&Codviecrantneedntor gani zati on

Do you agree with the need foreGaveefiimeated organi z

Disagree

7%

Agree
93%

[Figure I.&81] Sur vey of the need f oeGoav edendriecnadt ed or g

Among the respondent s, 92 answered that i & Iis ne
Governm&hereas 7 disagreed, e aglimgadyhabeisngnidarr il
ministries.

832Dedi cated Or g@mnveeranmemt f or

Whi ch should be a dedi caetGod ea mgnenBtaznagtli aodne sfhor f or mi

All Ministries

0,
A1 9% G2

Cabinet
Division 10%

ICT Division
75%

[Figure 1.82] Sur vey of a dedi eGotveed naarngceeni zati on f

74 respondents answered that | CT Divisione shoul d
Governpnmwhereas 10 pointed Cabinet Di vi si onG@and 9
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necessary to haveian CtesdieBadavesdnmegpani zati on

833Nati onal Data Center

Do you agree that aelGlovleC Tsrreeudl odu rbcee smarneal gaetde db yt oNat i

Disagree,
15%

Agree, 85%

[Figure I.83] Sur vey of management rule for | CT

the Natisomaln Wataa héenter should be in chc¢

Regar di ng
di sagreed.

OCT resour e6sveehmBdtdagoeed and 15

834l nfrastr e@dwearen rhemt

Do you think that the | evel od&Golv@Tr Birmnefnrtast ructur e

N/A, 8%

Agree, 23%

Disagree,
69%

[Figure I.L84] Sur vey of the |l evel of I CT infras
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Regardi ng the question about t heeGb@Er h ménmts $t rof c ttuh
respondents di sagreed, answered that there is a ne

8351l nf ormati on Sharing

Are information |Iinks well with other public orgal

Agree, 43%

Disagree,
57%

[Figure I1.85] Sur vey of intero@rviabel ity in publ

Regarding the question whether information | inks
way, 56 disagreed whereas 43 agreed, answering th
organizations.

Most of thehpesagoeedntsai d-mahdt otrheynteerreneus itmg seh al

ot her public organizatiohRbli agdsgesmemahewerefiot ima
Di vi sions or Director®tmes oWi tt hien wkelsp ohasm@gt diedi amnrs)
doin need to share information with other Ministri:e

836Service Priorities

Whi Dhgit all n$driwitievre should be firstly i mplemented
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Foundation,
4%

G2B, 18%
G2C, 47%

G2G, 30%

[Figure I1.86] Sur v eyi ift alf oSerfvircsd |l y i mpl ement ed

Acearding to the survey result, most of the respon
should be i mplTomemti gdyesheresposndent s, 47, Gemphasi
whi ch was emphasi Zread tblyi r3da c eampwBdi& nfteer. acti vati ng
national competitiveness, which was chosen by 12
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837Barriers ineGCopéemmani ng
What are the most i mpedi ment eGowvet Mmentmpl|l ement at i
Lack of

Governance for
formulating e-
Government,
14% Lack of ICT
experts, 38%

Lack of ICT
Infrastructure,
20%

\

Lack of Budget,
3%

Lack of
Promotion of e-
Service, 20%

[Figure I.L87] Sur vey of t he eGonwdkea rmiregl tipzoa tnito no f

Regarding the question about whb@avdrmemé&Btggesporhde
poi nted out fplee tlsackvhofchl hEaeus gelmat tohaelevadope | IiCt

respondents answered | CT infrastruct urieidxpanSsirovn
respeche vieegst number, 3 respondentessovamsiwmemddo t ha
the | ack of budget
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The foll owing are the required initiatives reques:
az2i
-Job Portal
-Food and Drug I nformation System
-Integrated Disaster Management System
-Ilntelligence Transport System
-Skills for Employment Management System
-Digital Municipality Services System
BI DA
-Skills for Employment Management System
-Bangl adesh I nvestment Single Wi ndow

Mini stry of Planning
-National Stati sti cwi thhatBa gWaD etha usscel uStyisd re m
-Statistical Coll ection Systems
-Annual Performance Agreement Management Syst
Mi ni stry of Education

-Educational Administrative Management Syster

Mi ni stry of Environment , Forest and CIl i mat ¢

-Environment Manlamgfeonemdt iSyrst em
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Mi ni stry of Finance

-eCustoms Single Wi ndow
-Budget I nformation Management System
The results of survey are summarized as foll ows.

A Necessi teflé cairtgeadn i ze@Goivoenr nfroeret essary (93 %)
A Dedicatednorf@Gaoviezame®&T Division (74%)
A NDC shoul d be&oivre r orthmasnmoduer coefs (nBasn%)g e me n't
A Infrastre@dwaren mionms (6f9i1%) i ent
A Necessity to sha(®=7%)nformation: agree
A Service: ptlpr GBCRE2¢2 K2

A Barriers i neGonvpel renmmeenattikn go f( 31804 expert s
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9. Key findings
Legal framework / Governance
- It I s necess®oyelr mmaaws bl o sekGopvleer nmemetn t
- Though there exist | CT act and Redgihdasdveod | nf o

regulwhtiiconn def i neseQ@ohveer pandemadv iptlieesofand the p
Governance to clarify efachmiud B€owvwf§r hmenkey o

- It is necessary to designat ee@owWerdi mnearotedenpr &g
achieve Digital Bangl adesh

- MangGover nneelnatt ed i nitiatives ar e uresiunegd piumr s
accordance with holistic plans

Digital Service

- Currently, only about 20% of public services

- Moshti gitak Benkedein National portal are si mp

- Considering internetsipewltd abeonayvambhable senvir

adopt new technol ogyi alucihntas!| Ibii gen@ae .a and ar

- To achieve Bangl adesh VisibDhgi2t02H ,5atvihee aecea

i mproving national competitiveness
- Major i mdlusttmiaglega c sectors of national econ
- The field of attracting foreign capital ( Easy

Government wor k

- Business Rmmc evexer Reg (or Ser viimgl eAmeoncteastsi 0 8§ |
required before devel oping business services
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- When developing int®rgpearbBblSetaindeiregegr ade d
process by redesigning the business.

-t is necessary to i mpl emenst sshyasrteedmastd rcviicnep, |
service, and wunique service of government bu
- Big dat a, artificial intelligence, et c. I CT

i mpl emBingiimhgbk Service

Inf rastructur e

- To wutilize natftiioinant Iry,s oiutr cies redcessary to es
policy and integrate all possi bl e systems
- To enhance i nt e&Goovpeerr naafmimivtiitcye s of Ban @li agd & saH N |

Architecture shbiugidt de. SepVviedad to all
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1. To-be Model

1. EEGover nmesniton and Goal s

TheGover nMviaesitRéan has been developed t8amsdippogtt &la
Bangl adhedsihi s respect , eGohvee rvi isé¢i @tne dtad:ement for

Vi si ceiGoo £ r nMesitte r Pl an

fe-Gover nfmemnmtDi gi t ad Bangl adesh

-eGover nmesniton i s to contribute to thefDregitakat.i
Bangl &adye sbhu &G odvi enrgn me n t

Goal s
T Mak@ t iddlienBassi er
T Make BusCompedesive

T Make Govdmmaneatti ve

-Provide chingiStealené ®r s cietnihmaenlce competitiveness
provDdigngygabt Becessary for corporate activities,
af f.airs
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2.5t rategy
The i mprovemenbmdanaty-s baaraese lbouw r e n't
., Align with National | CT Policy, estable sh a n

Governmepihntt ment ati on.

., Consideri ngGovatr mvwamittoeuds pr oj ects are being pur
systemati c m&opnagemantetsfsemt i al

Strategies have been defined for the propagati on

#1.stabl i sh |l egal fram&woeknamedtgovernance for
#2 Establish effective government work innovati o
#3 mprvegitabk HSerbeceonvenient and hel pful to al
#4 . ui Bl infrastbhiugituak $erviseeur e

3.Project I dentification

The camiids tagn vteh e nsaeslteecrt epdl dbny arhee revi ew of acti ol
Kor e@onver rhmesnt practices, Digi ¢ afs’gtSi¢dchrea lec ecsaurhmho no f i
sur vefyr oamdt he analysis of DigitalstSreirevs caend ndpil veinsein
i's suppbirgietdalbySer iac ec oArcthci enleedr astuoprp or t uni t of Caltk
Di vision)

The first candidate project group is selected by
eGover hmesnt practices, Di gt eabatébuvanatesommodahei nt er
46 ni tshatvievéeen tdhreea ifvierds tf rcoamdi datued @ cajte aitg ¢ oni p at
and integrating.

34

eTrade Si ngelPe oWium & one n-t mmBiygrt &tm, one Management Syst em, Nati onal Stati
Management System, Land I nformati on Management System, Byl setcetrm oni ¢ Ta
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46i ni tsipat iovetthcee e d ebb ¥y @irmpsorotfance :and feasibility
Indi c al Subl ndi cat o] Wei glhSubSco Sc_ore
(High
Opinion from 40 % 10
Urgenc Nati onal I C 40 % 10 10
Import Willingness o 20% 10
Korean Case 50 % 10
Ef fecti : 10
Int ernati onal 50 % 10
Duration of i 30 % 10
Techni ™ cost of impll 30% 10 10
read:i
Compl exity of 40 % 10
Feasi Presence of ¢ 40% 10
Operat Necessity forn .., 10 .
capabil functions of
Complexity o o
process for g U -

[Table 1.3-1] Cr i teefr ippr i ori ti zati on

Ur g e nwcays measur ed base® ompi hihen i ameér wiéweagness
Ef fectwavenesesred based on case study Difgietfaf be.cS e rvvein

The -isnudbi cBetcdhrnodfogy readi nerdscamel edxiray i ofn,i mplsé man
We identified whet-her mt emimd a-her tnbinGe mpseshbytof t
measur ed by the number o f organi zati ons to part
Opati onal capability prsesiechemt ioffi esli nbiyl ame asseurrviincge ¢
organization to operate and the complexity of new
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- Priority Initiatives
fﬂ Nice to Have Best Wins . Digital Municipality Services System
T Not urgent
. e-Customs Service Single Window
. Bangladesh Investment Single Window
‘ . e-Immigration Information System
® National Statistics Data Warehouse
. Mational Job Portal
_§ . Skills for Employment Management System
§ . Environmental Information Management System
I% . Public Procurement Reform IlI
% e . Grievance Redress System Innovation
£ . . Bangladesh National Portal Improvement
;g . Land Management System
E . .Agricultural Information System
| . Integrated Disaster and Safety Management System
. . . Integrated Budget and Accounting System
. . Industry and Company Network Service
‘ .forNaw . EStrategiclniﬁaﬁves .Project Management Information System
Can uded | Strategic investment is needed .IntegratedTaxSystem and Tax Filing Portal
g 6 ' . Integrated National Social Welfare System
- . i . Government Open Data Portal
low ———————— Importance ————————— High 77
[Figure lllL3-2] Pri ori ti zati on
46 i nitiatives wermeaauonketheatcof dpngot tetdi choartd onf wh
urgency and feasibility.
o . Prior
No | Di | I rvi Dur
0] gita Se ce scor e ur at
1 |[Digital Municipality Servi 40 Shetretr
2 |leCustoms Service Single Wi 36. 4| Mi-tder
3 |Bangl bdeseé&t ment Single Win 36 Mi-ter
4 |el mmigration I nformation S 35. 6| Shoetretr
5 |[National Statistics Data \ 35. 5| Shoetretr
6 [National Job Port al 34. 4| Shetretr
7 |Skills for Employment Mangeé 34. 4| Shetretr
8 |[Environment al I nf ormati on 34. 3| Shetretr
9 |Public Procurement Reform 32. 4| Shetretr
10|Grievance Redress System | 31.9| Mi-tder
11|Bangl adesh National Portal 31.5| Shetretr
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l12/Land Management System 30. 5| Lomnger
13/Agricul tur al I nformati on ¢ 28. 6| Shotretr
14/ I ntegrated Disaster and Seé 27.6| Mitder
15|l ntegrated Budget and Accd 27 .5| Shetretr
16|l ndustry and Company Net wg 27 .5| Shetretr
17/Project Management I nf or mé 26. 7| Shotretr
18/l ntegrated Tax System and 26. 6| Shotretr
19/l ntegrated National Soci al 26. 6| Mider
20/ Government Open Data Port e 26. 4| Miter
21/Government BuWSsyisnesrs Pr oc e s 25. 7| Lorger
22|l ntegrated National Heal t K 25. 3| Miter
23|I ntegrated National Educat 23. 7| Lorger
24/Public Asset Management Sy 22. 2| Shetretr
25/Bangl adesh GovNet Enhancer 22 Lonrger
e AT I L L
27|Performance Management Syg¢g 21. 2| Mitder
28| El ectronic Human Resour cesgs 21 Shoetretr
29|l ntegrated Licensing and ( 19. 9| Shetretr
30/ Resident Registration Syst 18. 9| Miter
31|{Government I ntegrated Dat ¢ 18. 7| Lonrger
32/l nformation System of Crirn 18. 7| Lortger
33/Food I nformation Networ k § 17. 8| Shoetretr
3423;it2?nal ARy B Y Ma Qg 17. 1| Shoetretr
35/National Science and Techrn 17 Shetretr
36|/l nteghDatedeat and Content ¢ 16. 6| Miter
37|Fishery I nformation Manage 14. 6| Shetretr
38/Cultural & Religious Heri't 14 Shotretr
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39|Strengthening of CIRT 13.5| Mi-der
40IP2£?L:ectual Property Man: 12 8| Shaetretr
41 National Logistics I nfor me 12 Mi -t er
421 T Service Management Syst 12 Shotretr
43/l ntelligent Transportati orn 10. 8/ Lortger

44/ Public Information Shari ng 10. 7| Lortger

45| Audi t and I nternal Contr ol 9.9 Shoetretr
46|Livestock I nformation Mana 8. 7 Shoetretr
[Table I.3-2]Pr i or i ti zed | ist of Candidate | ni

The second coafn dindiadi ed trgiea@ueps pit ¢ gDadgmmea lbySer vi E®r Ac c e
53 ministries/divisions and 394 depart mebhitgi/dal ec
Service | mpl emem®uat iodnlt{\VBoBrek, s e@pVvi ces ar e pl anned
i mpl ementing.

The 1,856 planaed dvgl tuat edebyi thse criteria |
& I mpact and Ability & Feasibility (Annex 7)
planned services are highly ranked. Especi al

significant sincecdwverse7 50 cb?ﬁgairteadl SEaIIVV ICEEsS

Gover nResnadauPt a@ n(i MRPG 2 G
Training MaGage ment
Registration/ Certifi(c@2z2@®)/ License/ Permit/ NC

Gr i e v RBendcreByssst e m (GRRS)

Do o o Do Do

Library Ma(nG2g&)me n't

SSAnal ysi Dirgegwllt Sefr vi ce Accel erator
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Grant Managefm&RC) System

Loavanagement GBystem
Case Managenie@ System

Lease Managem@8a2B) System

Do D> o > o

eComme f G2 & BG2
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4. Di gi t als Service

41.Gover ntm8over nnee2nx)

G2G service aims to improve services and prublic a
G2G service is classified as foll ows.

A Shared Services
1T Service for providing to other government orga
T Emai l SeBvinees Process, -MmaoagmemenMaBa,geBfhnt Sys
T Dedicat exdd CAgdmwy si on

A Common Services
T Common tasks required by multiple government o
T Digital Budget M auridaagne mR @1 ¢ 0 uS ycset e vha neaRgfeontermat n c RY S
ManagemenAu®&ystamd I nternal Control System
T Dedi cat e:der\gieane yRgoewvdeéywi ng

A Ministerial Services
T Services for ®ataskbsgani zati on
T I mplemented by each organization
The services | isted bel ow acalmd iismp lod mepnrtieodr | & 8 led

according to priority.

No. Digital Service Category Duration
1 | National Statistics Data Warehousé Priority Initiative Ministerial Short term
2 | ICT Employment Manageme(Bovernment RP) Shared Shortterm
3 | Public AssetManagement System Shared Shortterm
4 | Training Management System Shared Shortterm
5 | Unified Library Management System Shared Shortterm
6 | Integrated Budget and Accounting System Common Short term
7 | Project Management Information System Common Short term
8 | Performance Management System Common Mid term
9 | Electronic Human Resourcé$anagement System Common Short term
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10 | Integrated eDocument and Contents Management System Shared Mid term
11 | Public Information Sharing System Shared Long term
12 | Audit and Internal Control System Ministerial Short term

[Table l.4-1]Pr i or i t i ze ds2IGneirtviiaciet ves of

Nati onal Statistical Data Warehouse
Nati onal Statistics Data Warehouse provides stat
making for national policies in a timely and ta

busiesesmsore efficiently.

(Lead Organizati on)
T Bangl adesh Bureau of Statistics (BBS)

(Future Model)

f Nati onal Statistics Data Warehouse and Data Mi.
1 Advanced Data Processing and Statistical | nf or |
T Decision SuppomBt gSYyoatem based on

T Shared Service Platform for Big Dat a

(Expected Benefits)

f To provide government information and services
f To incremspaciitcizpati on on governance with usi:r
T To i mpr ove ,actcroaunnstpaabriel nictyy, and responsiveness o0
f To increase international awareness of Digital

|l nt egrated Budget and Accounting Systen

i BAS+ + Bangl adesh integrated bowdegeatt eadn aanadc ocuomtti
i mproved accordi neg0Ot2adl . PAM eRef drsmnd0 pd8 an to i nt ec¢
asGl, but it would be better to consider integrat
or upgraded cien rerddienrd atnd mwe®dlk or unnecessary chan

(Lead Organizati on)
f Finance Division

(Future Model)

f Budget | mpl ementation Modul e
T Application of New Accounting Classification
f Rol |l out to Local Gover nment
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f Financi al Asset Management
T Adw@ded Financialt®aepoManagemedt dRgporting

(Expected Benefits)

T To i mprove functions for budget preparati on, b i
f To reduce time and increase accountability for
f To enamdaesutroe performance against budget and i

preparation.

roject Management | nformation System

Project Management I nformati srcalSgstoédm pire®j eatr r im
i nformati on sysy eimmmwlhe méhntiesd cag reinlitdt i ni ti ati ve.
System all ows | mpl ementation Monitoring and Eva
efficiently and effectively with ensuring succe
stakehol der s, and i mproved quality controls and
reduce corruption as well as time, visit and cos
on correct informatichrangred tofadceadmlrenalto®nf.or t he
(Lead Organization)

f I mplementation Monitoring and Evaluation Divi s
(Future Model)

T Fully autto@ad edr &€nelct Management Functions

f Project Management Portal with Dashboard and P

T Integrigthi arelvated syste@®P such as I BAS++ and e
(Expected Benefits)

f To reduce ti me, visit and cost f or project mo n |

f To i mprove capacity to monitor and evaluatye pr
management

f To provide project management scheme aligned wi

ublic Asset Management System

Public Asset Management System manag®lsowtumeg i ¢ a

currendf sttt ayselritfi esycl eecoad nt Ehanegsgemt ed wi t |
an dGPe

(Lead Organizati on)
T Concerned Ministry |/ Di vi si on
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(Future Model)

f Asystem that manages all the |Iife cycle of an e
exploiting, abandoning, disposing and selling
Lease information management of public asset wi

Inf or mati on managemetnd dirsopm saxlqudfsiadset s

Expected Benefits)

Reducing budget by preventing recycling and du
management system (acquisition, di sposal)

f Redali me asset status can be eacslidny /i dlemgti)f i teldr a
hi story management

f Maxi mi ze the efficiency of work by reducing th

= 7 = =

Perf ormance Management System

Bangl adesh Performance Management Systeeameimeant nit
and all processes for Annual Performance Agr eeme
Performance Management System i mplementati on.

(Lead Organization)
1 Cabinet Di vi si on

(Future Model)

T Annual Performance Agreement Management

T Annuadbr mamc¢e Review Management

T Dashboard and Anal ysi s

f Monitoring and Reporting

f System I ntegration

(Expected Benefits)

f To reduce ti me, visit and cost for Annual Per f «

f To i mprove transparency, a c cPoeur nftoarbmalnictey Aagmr e e enf
Revi ew.

f To enable rolling plan through monitoring and

perfor mance.

El ectronic Human Resources Management S

El ectronic Human Resources Management System bas

comprehensively manage overal/l HR processes suctlt
training and educati on, anpdl esneernvtiacteiso nt oo fg opvoel rincnye
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hel ps process statistics and tasks to establish

(Lead Organi zati on)
T Ministry of Public Administrati on

(Future Model)
T Provides the abilisy(sbiidentedycatgany emember

t o achiteevrem loornggani zati onal management goal s anc
pl acement, and sal ary

T Comprehensi ve management of HR processes

T Comprehensive manademernt pogfoc®tsispend bu

(Expected Benefits)

f Reducing the cost -aogfe nbeansti ct hpreorusgohn ntenle nraenal | zat
environment and greatly reducing simple repet:.
personnel affairs

T Re#ali me ncespg® the various needs of t he member s,
thereby improving the satisfaction of t he act
organi zational <capacity through changes in the

f | mprovikgefwfoi ci ency by focusing on strategic t:

reducisntgr antoengi ¢ HR admini stration tasks of HR d

| nt eg rDaotceudmeent and Contents Management

Il nt egdDatcaidne @t and Contents Mherademantat Bpateéem i m
efficiencyDagdtagbalWetwidegitalizing all the gove
into digital contents, sharing documents and con
variseas ch functions for documents or content s.

(Lead Organization)
T Cabinet Division

(Future Model)

1T Establish a system that consistently electron
document s produced i n t he pr ocreestsri efvi pg.oces $
di stributing and di sposing of document s

Y Document creation, processing, and approval

T Online processing services such as document nu

f Supports fast and accurate reéesriievadB bfyoranadr ic
el ectronic medi a

(Expected Benefits)
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f Maxi mi ze productivity with fast document vVvi ewi |
users
f Creation of pleasant office environment by dr al

Publ htormati on Sharing System

Public Information Sharing Syst-teimme eadl Iz&Iso rpaatpie
convenience to people in the true sense of the t
of ficials virematnieoccre ssmalriyne , nfel i mi nating the need
document s.

(Lead Organization)
f Cabinet Di vi si on

(Future Model)

T I mprove business processes and i mplement servi
admini st r aitamnw eh @ag glawmiilztatand hol d

f Provides administrative information inquiry se.l
ci vil af fairs and administrative affairs proce:

(Expected Benefits)

T I mprovement of ryuwalei thyy ofntciodiulci 8g t he person
documents to the service for improving the qua:

T Reduces government manpower and budget by redu
paper certificates

Audit and |l ot eSynate@ontr
Audi t and I nternal Contr ol System drives transfo
control-bwséed audkt and r eal time monitoring, whi

(Lead Organizati on)
T Comptroll eGeard aAudift drangl adesh

(Future Model)

T | mprove business processes by taking account o
I T audi't
1T Establish opti mal linkage and integration plan

system and slys taeuwd
f Constant moni t earcicnogu nstyisntge ma nidn IpTo satudi t
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(Expected Benefits)

T Constant monitoring system contributes to tran
prompt and accurate information

T I ncrease wor k ef fiiocn emfc ya wbdyi tc oarmtbruit reirs tzraat i ve du

Training Management System

Traning Management System is the centr al point o
to provide the ability to over si ghthealclaptahca ttyr aiur
efficiently.

(Lead Organization)
T Concerned Ministry |/ Di vi si on

(Future Model)

f Course Management System to allow publishing t
f Customer Rel ationship Management (CRM) to mana:
f Reporting System with statistical dat a

f Learning Data Management System take-leamrainfg al

content s)

(Expected Benefits)

T Be able to arrange an organized training progr
f Save tmaneadiomg training activites

f Ultimate efficiency on enhancing capacity buil

Uni fied Library Management System

There are various | ibrary management system in
Management System cadn nbieniadtorpited namd |Idicwincieamse f o
It wi l |l handle all the businness which are requi

(Lead Organizati on)
f Concerned Ministry / Di vi si on

(Future Model)

f Automatic identification and Data coll ection u:
f Omine Library Catalogue is a searching gateway
video/ audio collection
T Online Library Catalogue facilitate users to s
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(Expected Benefits)
T Organi zed andbasedct ubedrgnimamagement system

T Unified | ibrary management system which is abl
without additional effort
T Free book return with automatic book identific

T Searchingllicbiramyusong RFI D
42.Di gi t alf o8ietr ivedneBl®@ s i ne s s

Publ i c information services for citizens Gnldi ¢ ®3 po
and business activities.

A G2cC
T Provide serviceas ttheati rhalap | oi tlii zveers
f Establish service priority that can be applied
f Transition from simple information providing s
A G28B
T I mplementing the initiatives fiinrdsuts,t rogq n diadeoruir
nati onal policy, etc.
T Impl ementing the initiaitves first, considerin
i mprovement, and ease of doing business.
The services |listed bel ow acalmd iismp lod mepnrtieodr i & 6 led

according to priority.

No. Digital Service Duration
1 | Digital Municipality Service Systemi Priority Initiative Short term
2 | eCustoms Service Single Window Priority Initiative Mid term
3 | Bangladesh Investment Single Window Priority Initiative Mid term
4 | elmmigration Information System 1 Priority Initiative Short term
5 | e-Court System Short term
6 | National Job Portal Short term
7 | Skills for Employment Management System Short term
8 | Environmental Information Management System Short term

162

== Cooperation Agency



o

olcT
7/ DIVISION

FUTURE IS HERE

DIGITAL
BANGLADESH
p

illed s Equipped s DigitalReady

} '\ ~ e-Government Master Plan for Digital Bangladesh
¥ -

9 | Public Procurement Reform I Short term
10 | Grievance Redress System Innovation Mid term
11 | Bangladesh National Portal Improvement Short term
12 | Land Management System Long term
13 | Agricultural Information System Short term
14 | Integrated Disaster and Safety Management System Mid term
15 | Industry and Company Network Service Short term
16 | Integrated Tax System and Tax Filing Portal Short term
17 | Integrated National Social Welfare System Mid term
18 | Government Open Data Portal Mid term
19 | Integrated National Healthcare Information System Mid term
20 | Integrated National Education Information System Long term
21 | Legislation Management System and Legal Information Service Portal Mid term
22 | Integrated Licensing and Certificate Management System Short term
23 | Resident Registration System Mid term
24 | Information System of Criminal Justice Service Long term
25 | Food Information Network System Short term
26 | National Drug Safety Management and Disease Control System Short term
27 | National Science and Technology Information Service Portal Short term
28 | Fishery Information Management System and Service Portal Short term
29 | Intellectual Property Management System and Patent Service Portal Short term
30 | National Logistics Information System Mid term
31 | Intelligent Transportation System Mid term
32 | Livestock Information Management System Short term

[Table l.4-2]Pr i or i t i ze di ign it taili anPie voavse areefn t
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Di gital Municipality Service System

Digital Municipality Service Sysdieimf ereoewt desr ai a

are Hol,&vahgr T8x | | Billin@n anmé ERayméehic8ylsitntesmis ui n

Trade License |Issuing System, and Municipality

(Lead Organizati on)

f Local Government Di vi si on

(Future Model)

T Online holding tax

1 Wat er billing service

T Online counciMiooce certificate ser

f Automated property management service

1 Etrade | icense service

(Expected Benefits)

f To i mprove convenience and accessli mEbst y&oVYi snium
(TCV)

T To devel op solid foundation ¢totiexeranderawnidc essc
municipalities.

f To i mprove transparency, accountability and r e:

eCustoms Service Single Wi ndow

eCustoms Service SingtellC8&wsedmw prearderesefabtliiyce:
operated Asycuda Worl d, which wil I expands and i
required from pri-Vrad cke-segd ©iscas well as e

(Lead Organization)
f National Board of Revenue (NBR)

(Future Model)
f Cust@lmsar ance and Payment
T Cargo Process

f Customs Intelligence
(Expected Benefits)
f To build the fastest clearance system with req
1.5 hours.
f To cut | ogistics cost for bohourisnmpaonrd wonrdk feaxrpcoe
f To i mprove transparency in doing business and
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Bangladesh I nvest ment Single Wi ndow
Bangl adesh I nvestment -sStimmp!| e i indeosw tpo oevs plecsi alnle
submi tptpilngcahi on to Bangl adesh l nvest ment Develc

services from 26 agencies.

(Lead Organizati on)
f Bangladesh Invest ment Devel opment Authority (B

(Future Model)
T Onl i net omeservice for | ocal and foreign iIinvestc

( Excpteed Benefits)
T To rddumee Cost f&oWilsotcall TEWYd f oreign Iinvestors
f To contribute to attrawtdmove Boobebginci gvewt me.

el mmi gration I nformation System

el mmi grati on | nfoovrindaetsi ofnulSyys tiemt epgrr at ed aut omat i
citizen and busi ness, and within and outsi de B a
passenger information system which is integrated

(Lead Datgiamm)
f Public Security Division

(Future Model)

Advanced Passenger Management

Transit Passenger Management

eBorder Management and Security Control
Machi ne Readabl e Passport and Auto | mmigration

SN =4 =3

(Expected Benefits)
T To reduce tiimemiagndtd mnt cfl®erar ance process and i
T To contribute to attract foreign -Sthovesd ermr\wi,Cc ees |

f To i mprove national security, ri sk management
National Job Port al
Nati onal Job Portal initiates | mprovement of Go
Bangl adesh National Portal with simplifying admi:
integration of admini sbnasiyséeewmor AsdaiNdtitbeal Ja
services to private sector especially for overse
165
e KOICA-
L Council Korea International

== Cooperation Agency



v ' e-Government Master Plan for Digital Bangladesh ;-’a'f’v'vaa\LLAnEsu
- © - illed s Equipped ® DigitalReady
private agencies and i ntegrates wi t h Skills D e

appr entriocgersahmnpe .p

(Lead Organizati on)
T Ministry of Public Administrati on

(Future Model)
f Job Posting Management

f Job Searching and Application Management
T Candi date Searching and Application Management
1T Personal Profile and Qualification Management

T Stat i sAniaclsy sainsd

(Expected Benefits)

T To reduce ti me, cost and visit and increase ef
process

f To provide the right job to the right person

Skills for Employment Management Systen
Skills for Empl oymentendMohnagem&ntd | Sysdevel opment f
apprenticeship programme in better structured ma
ultimately supports promotion of industry engag e
with creating decent employment opportunities foc
coumtirdye skills devel opment and employment initia

(Lead Organization)
1 Bangl adesh NationalAu$Shkiolrlid yDevel opmen

(Future Model)

T Skilll Devel opment Management

1 Apprenticeship Management

T Job Pl acement Management

f Trainer and Trainee Management

f Monitoring, Analysis and Reporting

(Expected Benefits)

T To i mprove efficiency and refyfoewtth vemdke skdi odd wen tl

f To contribute to decrease youth unemployment r
skill training and proper apprenticeship, whi c
secured job
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Environlmefndadrarhati on Management System

Environment al | nf or mati on Management , Moni torin
environmental information collected directly fro
monitors envirommeinnfadr md tait wrs, basek dpr epares and s
with Paris Agreement s.

(Lead Organizati on)
T Ministry ofFoBEmevsidr il mendtt eDe@hangee nt of Envi r onme

(Future Model)

f Environment al I nformaandnM&odememnon, Veri ficat
f Environment al I nformati on Anal ysi s

f Environment al I nformati on Services

f Environment al I nformati on Monitoring

f Nati onal Reporting

T I nterfaceLiwe h UNEP

(Expected Benefits)

f To share accurate informationaselwatléd atso esaws tr a
information to internatienale.organizations, es
f To be compliant with reporting obligation unde.]
f To contribute to improve quality of |[|ife of ci!i
Publ ic Procurement Reform |1
Public Procurement Reform I should more focus
with relevant system such as integrated budget a
system and bampkrionvg d®y sptreoomot i on of currently 1 mj

functi on€asactoghamegi eg mal |

(Lead Organizati on)
T Centr al Procur ement Technical Uni t

(Future Model)

f Aut hentication based on PKI

1T eContract with Digital Signatur e

f eCatalog and Online Shopping Mall

f Procur ement Il ntelligence

f I ntegration with related systems such as i BAS+
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(Expected Benefits)
f To reldumee Cost foNiIiBoth (gCW)i c buyers and publ i
T To achi e wea peefrfl eecstsi wef f i ce

T To i mprove transparency, accountability and eff
Grievance Redress System Innovation

Gri evance Redress System wil|l be more innovatiyv
information aryd asn@r Wirdad evdaelcievea edressal for all c
and accessibility, and a wunified channel with ci

corruption reporting.

(Lead Organi zati on)
T Cabinet Division

(Future Model

f National i nformation center with a voice platf
T A Central Grievance Redress System about gover |
T A CenPantieipation Portal including ceparlt ipmgpo
(Expected Benefits)

f To provide government informatiodimed <£osvVvi &e ¥

(TCV)

f To incremspaciitcizpati on on governance Wwith usir
f To i mprove accountabilitygf tBamglpadesnhc ygovwenrdn me
f To increase international awareness of Digital
Bangl adesh National Port al | mpr ovement

Bangl adesh National PortalDigonmntaisn beu xli ¥ eizrepr awad
simplifying rel at ed admini strative processes, 3
strengthening security by applying PKPaymenat her
services abidgimakeg8eati ng

(Lead Organizati on)
T Cabinet DivVvICEI Dinviiaindnhor )

(Future Model)

1 Adapbigetabk @wethi personalizedoport al t hrough Si
f Fully aDbitgimaakdBSecViudeng government administr at
T Onsetop servi coersmabtyi opnu bslhiacr iinngf among government
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(Expected Benefits)

f To reduce ti me, vVisit and cost for <civil admi ni
f To deliver i mproved services and increased ben:q
T To contprn dwitcee topual ity of | if e, especially to n

Land Management System

Land Management System is initially planned to r
with i mprovi-ngl aedt s eatghvriocaudyihd) éllitdavke Sywr Wpaei |l a and
Land Offices, enhancing the capacity of |l and off
public service delivery through providing traini
centand manademarta.lwiTddea wiec@r ovi ded based on | and
eli minate corruption from the service delivery |
accountability of the officials.

(Lead Organizati on)
T Ministry of Land

(Future Model)

f Land Dat abase of Land Us e, Owner shi p, Transac
Restrictions and other essenti al i nf or mati on
1T Cadastr al I nformation Network and I ntegration

T Digitab Baesedcen | ntengmdt ed slteamd Manage
(Expected Benefits)

T To reduce time, vVvisit and cost to get | and r el
admiration
f To i mprove transparency of | and management and

AgriculturalSybnemr mati on

Agricul tur al I nformation System i mproves infor msa
Digitabk Bbarmbce structured and proactive manner
which <could shows someoupsatc¢emai tdieopnesn.di nty @Ins ova
mar ket pl ace services and online shopping mall fo
System and Service Portal provides total service:
haest to sal es.

(Lead Organizati on)
f Ministry of Agriculture
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(Future Model)
T Provi di®i dgliottaad HSeowmi Péanning to Sales

T Proadiigve als Basweidcen Cultivation Calendar, Cor
Nat ur al Conditi on

1T Mar ket pd amtcle Retrai | and Whol esal e

f Smar:t Farming based on 10T

(Expected Benefits)
f To increase productivity, sales and profits
f To minimize damages by blight and har mful i nse.

|l ntegrated Disaster and Safety Manageme

I ntegrat echt Msbryssgem f or both di saster and safety
GlI'S, services are also provided with using GIS a
access condition of internet or mobile and | iter

(Lead Datgiammm)
f Ministry of Disaster Management and Rel i ef

(Future Model)

T Coll aborate and communicate among departments
port al

f Provides services usitnigmev adiisoausst emrulhta mdeldiimag or

T Intedgridtuead i on Management System based on EIl ect

f I'ncorporate disaster information into one site

(Expected Benefits)

1 Establishment of i ntegrated management system
achi evaer dsitzaantd on and achieve the goal of govern
T It i s expected that it owi || contribute greatly
residents by improving the abilitonsteo. cope wit
f Establishment of ef fective countermeasur es ag

i mprovement of administrative work through c¢com

l ndustry and Company Network Service

Net work Service for I ndustryDamgdt@smpamyyowibl Il ocea
foreign businesswagi mgdr éloat eddecti esi eeonomy and ir
company database.
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(Lead Organizati on)
T Mi ni s €o mnteef
(Future Model)
T I ntegrated Industry and Company Database
f Industry and Company Network Service Portal
(Expected Benefits)
T To simplify processes related to industry and
applicati on, cogporate tax monitor.i
T To prhivgidtecak HSer buséness in a better manner
f To contribute to attract foreign direct invest:
f To contribute to match proper job and the right
ntegrated Tax System and Tax Filing Po
Il ncome tax systemcamgdol|MVMAdatseydstamd airret egr at ed wi t
i BAS++, and tax filing portal for citizens and b
t hrough Bangl adesh National Portal

(Lead Organization)
f Nati onal Board of Revenue ( NBR)

( Futeu Model)

f I mposition, coll ection and refund of i ncome t a:
T Tax intelligsnpeoand deci si on

T Integration with related systems

T Tax Filing Portal

(Expected Benefits)

T To rddumee Cost K&oWNiwotk (TENMAted to tax for gov
busi nesses

f To increase transparency and accountability, al

1T To realize paperless office with integrating r
sharing

ntetged National Social Welfare System

Il ntegrated National Socdtadp Wend aa@da Btyist &€ ms emwaibd &
di fferent Ministries and/ or government agenci es.
the expMdMatsi eomalofl D and necessary systems such as

overall process and to cope with internal and ex
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(Lead Organizati on)
T Ministry of Soci al Wel f ar e

(Future Model)

Social Welfare Service Management

Social Welfare Facility Management

|l ntegrated Soci al Wel fare Database

Statistics, Analysis and Reporting

Social Welfare Service Portal and Adaptive Ser\

=a =4 4 A A

(Expected Benefits)

f To increase practhiacaeld Iseorce failt svewif tah enesed vi ces

T Ta mprove quality of | ife for marginali zed or d
wel far e

Government Open Data Portal

Government Open Data Portal provides public dat
| ocal governmerstts tand opmgsblktihecough a single windov
even government agencies could freely make use o
open public data based on RTI whi ch .arlet cwirlrle nal
provide status of requested data or petition in
(Lead Organization)

PMO, Cabinet Di vi si on, BCC, BSS and SI D

Future Model)

Onsetop Access t&0 puimlvigolvyehb henebDat a

Consol i dautaeldi zaendd D/dtsa Service from different go
Vari ous structured and unstructured options f ol
Dashboard, Analysis and Reporting

Expected Benefits)

To increase transparency, accoudmiabi sitgtianaoad r
f To encourage citizemaktiomgpargtoiveirmaneanti n nmpolviad y c
i mprovement

= 7 == =1 el =
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|l ntegrated National

Il ntegrated

i ncreases

Nati onal

val ue of

waste of budget and

(Lead Organizati on)

T Ministry

of Heal t h

(Future Model)
f I ntegrate and prov

managed

(Expected
T Provi de

services
f I ncrease
reduce wastetof

Il ntegrated

i mpl emented and oper

e d uicoart i n
Nati onal [
wel f ar e, |

(Lead Organization)

T Ministry

(Future Model)

Student
Teacher

Monitor.i
Statisti

=A =4 -4 4 - -9

(Expected

Adaptive

School | nf or mati on

f To i mprove overall
providing adequat e

Bangladesh
Computer
L Council

F={=N

Heal t hcare
information collected and managed
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p
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He al

heal t hcare

enabl es

adapti ve

and Fami l

by

olcT
7/ DIVISION

FUTURE IS HERE

thcare I nfo

information f

rr mat

|l nf or maal bhc aSyes f
di fferent

l
or W €

services.

y Wel f ar e

KDICA-

Korea International
Cooperation Agency

ide various kinds of compul sc
by various government agencies using |
Benefits)
healthcare information to regions with
for vul nerable diseases
the value of medi c al i nformation on v
various budge
ntegrated National Education | nfor mat.
Nati onal Educati on I nf or mati on Syst e
ated separately n order to
more tailored manner. |t should be int
D to all citizens and it would better
abor and empiaoaymapt fuwaman and chil d,
of Educati on
nf ormati on Management
nf ormati on Management
Management
ng and Reporting
cs and Analysis
Services with Personalized Port al
Benefits)
quality of education with
education based on the reco
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f To encourage students to keep educated from pr.i
1T To sumpmpleratki ng based on statistics and anal ytic

Legislation Management System and Legal

Legislation Management System is to digitalize a
with procescs amdpledalcaltnf or mati on Service Portal
user friendly manner and | egal services upon use

(Lead Organi zati on)
T Ministry of Law, Justice and Parliamentary Aff e

(Future Model)

T A service that tonaskklaes hciftorzeari ous statutory

f Supports all government | egislative processes f
through a single system

(Expected Benefits)

T I ncreased user tcainlveernd de nicref arhmeotuigchn ser vi ce t ai

f I mprove utilization efficiency by providing i nft
information at once

|l ntegrated Licensing and Certificate Ma

I ntegrated Licensing and Certificate Management
simplification and applies SOA for issuing | icer
Digitak Berwusee friendly enantherverinfdi ¢atiadsoproan
business entity and compl eteness and accuracy of
i's not necessarily designed and devel opleidgiatsala p
Sevscehrough a DiingiiftiadadhSpeomwdilaclevioobh $ungt eosi gn

(Lead Organizati on)
T Concerned Ministry/ Division

(Future Model)

T A certificate I SsSui negsoger nareerevt i ckkdt byganacaecs s
goevr nment administrative systems
1T Centrally manage and centrally manage certifi

certificate distribution
T Certificate pr otuescetri opno lsiecryv isceet twintghs per
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(Expected Benefits)
T Preventionl edkageidencaldti ficates by preventing

of certificates of internal and external user s
T Ensure safety and reliability through the wuse
through identity verification

Rei dent Registration System

Resi dent Registration System is mainly designed
citizens' daily lives with integrating and tailo
educatioonabhdseteonitheir resident registration

(Lead Organizati on)
T Ministry of Housing and Public Works

(Future Model)

T Providing prompt and transparent public servic

T Provide admini sdo andotvenesed vi@cefsi ltdadi vi l docum
sharing resident registration information bet w

(Expected Benefits)

f Provision of medical services and education th
providiopgpoieed services and convenience

T I mproving the efficiency and equity of soci al
personal i nformati on

T Establishment of an information system to Spee

pubddmi ni stration services

| nf ormati on System of Criminal Justice
I nformati on System of Cri minal Justice Service |
justice agencies to utilize a stanmdeaentd,i zedl] udif oa't
and | aw enforcement, while sharing and commonly
the process Vvia o+ ileinmde pwiotche sisn treed rad teidnd oerd i mi na
coll aboration eamoings conoarcerafefdi aigentl y and effect.

(Lead Organizati on)
T Ministry of Home Aff airs

(Future Model)

f Standardi zed I nformation System and | nformati o

f Onetop viewing for the spabhabkticbdecking of cri m
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19 Personalized Portal based on role and/ or perso:
(Expected Benefits)
i1 To reduce ti me, Visit and cost with #3imeg t he
information sharing
f To i mprove transparency,s sacocfo u natwa beinlfiotryc eamedn tr eo:
T To provide better services online such as appe:
Food I nformation Network System
Food I nformation Network and Service imdrotrardatii mtne
for food and food safety collected and managed b
food chain from the farm to fork in order to mak
case of exporti.tyltofwislolciens wreag vguwels with increas
sector to pay speci al attention to food safety.
(Lead Organizati on)
f Ministry of Food
(Future Model)
T Control t ower of practical food spfetgessmadagen
safety management , food poisoning prevention a
food inspection, and sanitation management for

(Expected Benefits)

T Consistency and transpar enccyonosfu nmpnfioornmartei dounc efsr
anxiety about food safety

f I'mproving national health by communicating fooc
spot s

T Food safety management of government agenci es
imease of people's trust and food safety

Nati onal Drug Safety Management and Di s
Nati onal Drug Safety Management and Disease Cont
prevention to prompt resgaensaean,d prnd\Vinde sc oinrsfud rt ma |
di sease control, especially epidemic diseases 1in
hygiene or food supplies.

(Lead Organi zati on)
T Ministry of Heal th and Family Wel fare
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(Future Model)

T I't ra@lplorpsocesses of handling, such as manuf act
as a computerized system, and tracks the distr
di spensing of medicines

(Expected Benefits)

T A system twuceprondvemtw anat eri als of drugs is al so
public health

f I't is possible through the exchange, storage,
system of drug purchase booke, issalseismpblaoki,eda dammid
drug safety management is i mproved.

Nati onal Science and Technology | nfor ma

Nati onal Science and Technology I nformation is ki

and devel opmemstuppomded or managed by mainly go

organi zations or even private institutions base

Pl atform for knowledge database, contents search

(Lead Organization)

T Ministry dadf T8Scihaontegagn

(Future Model)

T I't collects science and technology informati on
companies and research institutes to serve as

T Providing researchers wmbkehinghi gomnal i sgi eméer
i nnovation.

T As a science and technology i nformation servic
and specialized search services by content typ

(Expected Benefits)

T Provide customi zedseirni earematfioorn raenseelayrscihser s and
deci-malkinng

f By providing various types of information coll
shorten the search ti me

f Support comprehensive coordinainbormht hani onah

R & D projects and science and technology i nf.
depart ment .
f Saving budgets by avoiding duplication of rese:
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Fishery I nformation Management System a

Fshery I nformation System and [Diegivtiak Peordiad a tr ol
and proactive manner, especially in order to in
mar ket pl ace services awtiobelsiahe asamdppengimal Fi &b«
and Service Portal provides total services for b
farming to domestic and overseas sal es.

(Lead Organizati on)
f Ministry of Fisheries and Livestock

( FutMiordee |l )

T Establishment of important information service
fishery resource management policy more effici
T Providing useful i nformation to fisheries proc

reéecatt o the sale of domestic and overseas f i she

(Expected Benefits)

f I mproving the quality of I|life of fishermen and
information service for the people
f The i mpl ementat i oand noifn iesftfriactiieonnt |feiaschsertioesa r eas
products, thereby increasing fishery income of
Il ntell ectual Property Management Systen
I ntell ectual Pr otpeem tayn dViafhaatgeermmte nS$ e rSwisce Port al al
conveniently, anywhere and anytime by providing
receiving of applications, examinati ormrc, utdo nge @i s
database of over 300 million cases of patent tec

for previously registered patent s.

(Lead Organizati on)
T Ministry of |l ndustries

(Future Model)

T Providing patent managefmeapplsiec astiicers, siumduiarsy f
right, and inquiry of administrative informat
applicant can manage his own application and p

f Provision of serviceessueah @eaclkxpai emat i oinglptr o@ 1

(Expected Benefits)

f Reduction of manager's work on complicated pat
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f Systematically manage the applicant's intellect
prot edtiioit el |l ect ual property
Nati onal Logistics I nformation System
Nati onal Logistics Management System provides de!
manages the entire mailing process, fromgrecept
information in real-Cusmems| $i hgl ¢é nWiegd aw,edCavii g d |
both airport and port, and Tradeal ef semat ces BPas

tend process.

(Lead Organization)
T Mini sRogdoTransport and Bridges

(Future Model)
1 Establ i skiomg aztcllmge stics infrastructure that
T Provideé meedlocati on of vehicle by connecting sy

(Expected Benefits)
1 Strengtheningcopapedonal veogbestitbsough strengthe

security and expansion of domestic |l ogistics b
f Reduce national | ogistics costs through effici
T Simplify and streamlnitneg etposks nguamda g epovdri mme
Il ntelligent Transportation System
I ntelligent Transportation System provides i nfo
transportation at main stati othisgn taalflfda act eadc cfi rdem
roads and public transportations and aut omated t c

Transportation System monitors traffic status an

(Lead Organizati on)
T Ministoaad offramisport and Bridges

(Future Model)

T Redal me anal ysi s of traffic situati on by Il 1 nk
i mpl ement ati on of business automation services
detection amd over haul contr

(Expected Benefits)
f I ncrease traffic convenience and traffic throu
as traffic congestion
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Li vestock I nformation Management Systen
Livestock I nformation SPsgemabirBer sideaichfuoreca taina
manner, especially in order to increase quality
|l ivestock and growth stage. It also provides inn
for bothndhokésale &ivestock I nformation System
and consultation from |ivestock farming building

(Lead Organizati on)
T Mini seryhefies and Livestock

(Future Model)

T Provide servicesnttéast amach odred ewmsdd yby f ar mer s
management certification and object management
|l ivestock product s

f Provides records management service Ifioredtiosadk i
products such as farm and cattle status, feed /
management |, management standard, examinati on

(Expected Benefits)
f Ensuring the safety, soundness andaquabitheotnt
production and distribution consumption of | i v

eCourt System

eCourt System is a system to manage court's worKk

registration.

(Lead Organization)
T Supreme Court

( FutMiordee | )

T Case Management System: manage the work proces.
T Document Management System: manage documents a
T eCourtroom System: Digitized court room to supf
f Onilne Petition Service Portal: Online filing se
(Expected Benefits)

T Efficient proceedings with wel/l defined wor kf |
1 Syst endaotciucmeent s f or archiving and managing

f Support the work of judges during adjudicati on
f Enhance accessibility to the public by providi:
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43. 1l nfrastructure

Expand infrastructure tODigetabe Seovndati on of dev

A Government Net wor k

1 Est abhifrk 8ah a3s e
1 Expagavernment network to al lwhWrcihon sC®wn @irlo clees

|l nf oSar ker Phase 3

A Nati bamnh Center
19 Estabdid#ahi 8nal Data Center for preparation of
T Promote to utilize National Data Center
f Est abmainsalg e mam tf ogy sstee vi ces

A E-GovernSecnurity Center
T Expand appelGowatriroammdrfi ty center system

T EtabCliRHT

No. Digital Service Duration
1 | Bangladesh GovNet Enhancement Long term
2 | Government Integrated Data Center Longterm
3 | IT Service Management System Short term
[Tablell.4-3Pr i ori tized initiatives of infrastru

Bangl adesh GovNet Enhancement

Bangl aGov Net has been i mplemented and used by c
Digital CGamtdevi it hbwteeds to be i mproved and net wc
|l ast mile of all government offices in rural ar e

(Lead Organi zati on)
f ICT Division

(Future Model)

T I mprovement of bandwi dt h

T Extension of connegadvievrinnye ntto dfafsitcensi | e of al |
T Separation between intranet and public interne
T Network duplexing

f Promotion o6 prairwdtcd psagdtomr on network i mprovem
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(Expected Benefits)

T To accel erateeGCmpkemmattitaitorn esfealningenned iwintohv ag o

f To i mprove &dgddsikbiSleirtvybootfh ci ti zen and busi ne
benefits

f To reduce digital divide across the country an
Government |l ntegrated Data Center

Bangl adesh National Data Center has been i mplent
the gowserininemedsour ces, it i s necessary to expand
wi tlaht e st tdblkemel schyooul d beal & 1 @gulestoiuacrc et h dtel ong
organi zation should be planned to set in Nationa

(Lead Organizati on)
f ICT Division

(Future Model)

T Regul ation of priority for installing | T resoul
f Virtualizati on

T Cl o@Qamputing

f Mobil e Device Management

T Artificial Intelligence based I T Resource Mana:
(Expected Benefits)

f Maximize the wutilization of | T resources by ha:
T Secure the stability of ddtsystwemeby virtuali z:
f Guarantee the diversity and compatibility by a
f Rapid and thorough I T resource management by ac

I T Service Management System

I T Service Management System manlafeass cotn,f | gaia wart ii t
on agreed service | evel andtpmevstdasusaehboar den
i ntegrated with DBagnAgladhddasehct Matei dvlaanla g e me n t Syste
resour ceandpl Togoate na necrevOcdoeenfrt o hdi ntge ewe tt nhesrScAe

(Lead Organi zati on)
f ICT Division

(Future Model)

f Define I T services and establish processes to |
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f Establish operianviensgt nseynstt e/m niaonrageTment [/ contr ol
f Established I TSM system to support automated pe
SLA according to service | evel agreement (SLA)

(Expected Benefits)
f Secure a preemptive rpgpoewefstysteml Toi hthesewvy

1 Enhance I T service competitiveness and i mprove set
service provision through effective information re
183
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5.L e gkarl a me vammrdk Go v e r @@onvceer nf noer n t

51. E-Go v er nArtetn t

To i mprove t heGolveeg anerdebnatesn sradvetr shoul d be enacted se
act and Right to Information act.

Apart from existing | CeGoekbatlmdiritsdwd i @amd siteée pul at ie
i mpl ement ati on system, provision of services by g
Govermmdmtt ed i ntiatives.

eGover naostihntoul d thddf ebbowi ng basic principles.

T I nformatization of public services for citizen
T Promote national benefits wusing |ICT
f Innovation in Government work and i mprovement (
f Enhsuring safety and reliability of informati on
f Protection of personal information and privacy
1T Expansion of public disclosure and sharing of
YT Prevent redundant investments and promote inte
f Securing operational abil ity ussdrnwi ded otramadii toin:
T Prioritize the benef i tDsi goift atbh eSeprevoipclee when del
eGover nametntsti pul ates the following tasks that gov

establishingeGowek rmengemiddi ng

9 Delivering public services without mandating Vv
f Management and provision of public service reg
f Ensuri ng aceGosveirbsideinttyc eosf
T Security mEaoyenr esaagfiviirc e s
f Digital Signatwure Utilization
T Princcphdeinolfe use ionff operradn aln
1T For mattihedeo wé r Maesrnter Pl an
T Applying BangDadhsahiNoe¢conmaté
1T Business -ngicessd iReigmgdgl|i e s@ing 5@l vces
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Besi des the existing I CT related promotion system,

be defined for ef feGovevamempl ementation of

Prime Minister ’

E-Government .Commlltee * Committee specialized on e-
(e-Government Policy & Strategy) Covernment

* e-Government policy & Strategy in
[ e PSRN - Policy support on e-Government aspect of the pan-government
Promotion * Technical/Management Support
Agency [ 7

|
Cabinet MOPTIT MOF MOP
Division

Innovation, Technology/Infrastructure,
Budget, Planning and Evaluation

Ministry I Ministry | Ministry

* Core Group for e-Government

Local
Governments

[Figure llL.5-1]Tobe Model of Governance

eGover rGoe/retr nance ieGowemplosendi edbfevee r Pmemiot i on Agen
Cabinet Division, MoPTI T, Ministry of Planning an

A eGover nGemmi ttee
T EstalklGoskrnmnmdemnatt ed policies
T Establish nati e@aVverprorherty/ pl an for
f Revi ew andaGoaweprrmpiveemt of each ministry
f Review and asseseGdwer meddtboedapcej ettt s

A eGover nRmemmmoti on Agency
T Secretar ie@dovweornkmehmtirt t ee, supporting activitie:
9 Develop i mplementation plan of initiatives for
T Project mahagemead service related projects
f Technical eSoppontmdfatred project s
1T Formul ate t he a&Qoavfetr ndmecriutenve nRI aof & r el ated pol i
1 Research technical i nnovation for generating
exi stimsg bsyy sutsee ng new technol ogy
T Support to establish Information Strategic Pl a
f SuppoeGo Vvierrpmemtot i on
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A Cabinet Division
T Support feQovneartnmdnmti ed pol i ci es
T Support for establi sbBGmwye mmarme rotn a l policy/pl an
T Survey r eqgadorveemennadsattodd i nitiati ves for each m
T Revi ewi ng &GMwreirtmoediraitged Annual Performéonce Ag
ministry
T EnhaeGover mment
A MoPTIT
f Technical eSopponmefivrati ves
1 Establishment andiinrhp laemametcaetisrsesBrogmédr obnd@& m th e s s
T Support activiparestygf buUCTdi@elgated ca
T Devel op Centr al Net wo ritkg tAirlcihaz @ teicarur e and Pr omo
T Establish a basic plan toBNWAstematically introa
A Ministry of Planning
f Revi ew eaéh prhiami st ry
1T Research for the methodolsbhay ef oheprejsaadt manaa
T Conduct population census and other necessary
f Guide and coordinate with ministries and divis
f Moniamd eval uate&Gowvlee nme smttletd @fr oj ect s
A Ministry of Finance
T Budget review and afGl p¢ani on of each ministry
T Settl ement f @eGoevaeccrhmmadimth sl ryer f or manc e
A Ministry of Public Administration
T Improvement ofammde | eeguit atliaowss f or efficient m
i nformation
f Public Service I nnovation Research
T Sandardization of administrative worKk
A All ministries
T Est alklGoskr bmesntc pl an for each ministry
T Impl e mente&dtoivem monfontect s i n accor a@unwer nvaesrhtc t h e
pl an
T | mpl ementation of establishment BMDA gpéedatiaps
T Impl e me n tSeetr iVRirm aBdf angp | i (SiP§Sa &Goovne r npnreonjte c t s

53.Pr opolsrefdor mati zati on Procedure for each N
To successf welGloyw eirmmlesenmé st i mportant that all mi ni st
of forei@atviemg md&ot i nidtiiraetcd i minght here needs to orga
informatizati on.
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As been dabouBbde&bver nemntéECdmmett een, each mini st
I nf ormati on Str at eghientpllaenmeipm gajt e @b mip mptiubdaite ser vi c
Foll owing procedure is the proposed procedure for
SPS/ISP Service Process Simplification /

Information Strategy Planning

Feasibility Study Feasibility Study on Target Initiative

Implementation
(Development) Implement the project

Capacity Building &
Deployment Capacity Building for smooth deployment

Evaluation

Ewvaluation and Preparation for next initiative

[Figure llL5-2]Pr o p Brsoecde dur e f or I nformatizati on
Var ieoy er nment ati ves are being implementea@arien Ban
many services providing simple information, and t |
functions. To integrate services or develop servi

required prior to develop services.

SPS/ 1 SP is the step for establishing the I CT str at
i mproving the public service. Each mini-lsdanmg tlerumc
I CT strategy. Threumhnitdter y eisdéntioffi ¢ SPt hehinitiat

Feasibility Study is conducted to review if the ir
feasibility. Prior to each i mpdth nfeena aith iolni tpy ogtewdy,
the i mplementation initiative is small scal e.
At the stage of implementation, there are 3 steps
Devel opment, I ntegration and Test BN®A AhbtlrTcsysone
Citizen centric service may reference Citizen Cor
to be managed by National Data Center first. Har d:
Nati onal Data aQe.nt er operating te
For smooth acceptance and deployment, it IS necess
new system to the service. Training program of
under standing and operating skills.
Evaluatieses psoconducted as a | ast step for a cyc
conduct ed, the ministry may wupdate I nformation S
i mpl ement .
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54.Propd®ge®gdect Management Process

Ther e aphadeég eien project management. The first pha
execution stage and the | ast phase is the evaluat |
[ Phase 1 ][Phase 2}[ Phase 3 ]

Budget Selection & Report Planning for
Each Ministry Application with Contract Launch Project O G D next project
Project plan (Procurement)

e-GOVel‘l.lI‘IIEI‘It Review Adjustment Monitoring Review Adjustment
Committee

e-Government
Promotion

Monitoring
Support with
Agency IMED

Technical
Review

Technical
Review

[Figure lIL5-3]Pr 0j ect ManageatGonvte rPirnoecnets s f or

I n phasel,

there are two het @p ofjefo tvreg "Taeganmitintgt ¢ e r evi ews t he pr
aspect: Clarity, Urgency, Redundancy, Possi bilit.y
Appropriat ekE&egeofPmbmtbg @ to.nviAgvesn ctyhe ef easi bil ity of
conducting technical review. The agency can al so ¢
as system design, har dwar e, dat abase and utili zin

I n phase?2,

t he executjieocnt osfhotuned pcroover both the devel opment o
recepient organization should be prepared when de,|
product ed. Governance for the newaspypttéemgshdel etk
should be schedul ed.

I n phase3,

eGover Coemmti ttee reviews the out coie |eSE peronmrernrt. |
Commtittee revvd eamst d d me hies paloijemread etdai | iet. s Agurep o g é e

process, the project schedules next initiative.
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IV.l] mpl ement ation Pl an

1. Roadmap

Impl eme nte®oivem neme rdti vi ded i nt BoG8n ¢ & &@®awwe rorf npehnats e
2Pervice Intedoderonza(pbase 3)

Phase 1 (2019-2021) Phase 2 (2022-2023) Phase 3 (2024- )
Foundation of e-Government Service Integration Modernization

Enactiment of e-Government Act>
Law/Governance
Govermnance for e-Govermment
BNDA, BPR
Government Work A
(G2G6) Prioritized Iniiatives Strategic Initiatives> Latest Technology
e-Services Prioritized Initiatives Strategic Initiatives Latest Technology
(G2C, G2B) Service Integration
Prioritized Initiatives > NDC First Policy >
Infrastructure
e-GSC Service Expansion e-GSC Govern-wide Service

[Figure IV.1-1]Ro a d ma @G d wer n me n t

1 FoundateGom e o h(me@t01p

- EnaeGover mmdnt

Establi sh eGoeenameat of
- Impl ement iPmiitoirattiived

- BNASPS

- Expae®sover bmenutr ity Center

T Service | nt2e@Pati on (202
- I mpl eSnemat egi c initiatives
- Integrate services
- NDGirst policy
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- Gover nwiedhd SeeGwivea roeemutr ity Cent er

f Moderni zati on (202
- Moderhiigziet ab 88igDbaé¢ a, Al

Law/Governance

Portal

e-Service

Common Service

Shared Service

Infrastructure

Bangladesh
Computer
L Council

==

eGover nAmeanme wor k

e-Government for Digital Bangladesh
Make Citizens’Lives Easier : Businesses Competitive ' Government Innovative

Governance for e-
e-Government act e-Government standard
Government N

National Portal Open Data Government Portal

e-Healthcare e-Patent m
e-Welfare e-Logistics |

Digital Budget Human Resource Performance Audit and Internal
Management System Management System I Management System Control System
Government Mailing Government Business e-Document Management BNDA

Service Process System 7 System

oo

[FigureIV.21] Bang |l a&Ge s kr i mamte wo r k
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3.Legal Framewor Kk aeaQGlo vGorvnemmennatnce f or

3.1.eGover nArcetn t

TheGover Amagnapart-r €fF amesdhQlbadeeds act ed to build the f
Govenmedtdr ebbepr ieaoivpelrensmeonfe provi si on of services
and the establ i selfGoeretr roefd redtterda t pergo jeesc tfso.r

T I mplementingahbdgerecy Di vi si on
T Cooperati onMA®PAndi e ddL GRD.P Mo PA
f Schedul e
- 209tPreper ateiGow ec fAmtemeé( Dr af t )
- 2R0Government Ae®Goeawnardecntdf ( Dhaf t )
- 2012Enact meeGowvwér mMMment

32.Governae@Gevdromment

The govewrBGaweemwhemnt be created teGovEfamebhvei Y1 i mpl
rol esesapdn ielGolvier lPen®mtot i on Agency

T I mplementing Agency : Cabinet Division
f Cooperati onMA®PAnNdi e Mdd-L GRMMD.P Mo PA

f Schedul e

20tDesiignmatof kepGagyemmmest i n
(Cabinet oDATVIITs, i oMo, F, M Mo P, Mo LGRD, Mo PA)

- 2Q0For mateiGor eag frCmanmiti t t e e
(He aa@fs Ca livism eévto PO, Md AMo Mo L G RNDo P)A

- 200 EstableGohveenimeonitot i on Agency

- 2R0Launmng the gover p@omvcer smemnutct ute f or
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33.Ser WiromeSeisnsp | i f(S RS teiG@ v e r nanestte ms

SPShoul d be cairmpleadmedat enbgesipesrt termistSRgdIlya,gyl i es only
tohej am@over smesnte nSPBL a4l ebe carGoedr smsnfeanrs . al |

T I mpl ementiier€p nAegegmed mini stries
T Schedul e

- 209t Pr epeSPfSoei@®@oy eorfrsmer te ms

- 2QR0SPfSadarhmeajeGrover smente ms

- 2012SPfSoreCGolvier mmer te ms
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4. Gover ntm&over nment (G2G) Systems

The G2G systems are categorized into Shared Servi
effective i mpleaegneemdmtt.i on and man
T | mpl ementiiensg bAyg ecnact egor y

- Shared :Selr@T ckisvi si on
- Common S&evivie® Providing Agency
- Ministrial Maasrtvriyces : Each

f Schedul e

- Phase 9201201 Prioritiz2zed m nintiitataitveesShort
- Phase2203202FKrdar I nitatives
- Phase 43 [ 202leornng | Nitatives

No. Services Category Duration
1 ([Nati onal Stati sitPirdgprbDeat ai &8 Ministerial Shortterm
2 | Integrated Budget and Accounting System Common Shortterm
3 | ProjectManagement Information System Common Shortterm
4 | Public Asset Management System Shared Shortterm
5 | Performance Management System Common Mid-term
6 | Electronic Human Resources Management System Shared Shortterm
7 | Integrated eDocument and Contenkdanagement System Shared Mid-term
8 | Public Information Sharing System Shared Long-term
9 | Audit and Internal Control System Ministerial Shortterm
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5. Gover ntmE€inti zen( G2C) atn&lu sGonvees sn(mMehB)

Public informationcbs¢trameo s st (62@p @a@2BOn S ®3 and bu:
acti viitmpd £ memd iedir fbtya € ed .appr oach

T I mpl ementyi ng SPegrevnicce Provi ding Agency
T Schedul e
- Phase 9201201 Pd ilomii ttii a&teirwe ,|l nShdratti ves
- Phase 2203202FKrdadr I nitatives
- Phase 43 [2602leornng | Nitatives

No. Service Remarks
1 [Digital Muni ci piaPlriitoyr 1Serzveidc e S Shortterm
2 l[eCustoms Servi ckRriSomigil ez &d nd o w Mid-term
3 |Bangl adesh | nvesitPmeinotr iStiinzgelde Wi Mid-term
4 |el mmi gration | iPoirmatitomeBystenm Shortterm
5 | National Job Portal Shortterm
6 | Skills for Employment Management System Shortterm
7 | Environmental InformatioManagement System Shortterm
8 | Public Procurement Reform 111 Shortterm
9 | Grievance Redress System Innovation Mid-term
10 | Bangladesh National Portal Improvement Shortterm
11 | Land Management System Long-term
12 | Agricultural Information System Shortterm
13 | Integrated Disaster and Safety Management System Mid-term
14 | Industry and Company Network Service Shortterm
15 | Integrated Tax System and Tax Filing Portal Shortterm
16 | Integrated National Social Welfare System Mid-term
17 | GovernmenOpen Data Portal Mid-term
18 | Integrated National Healthcare Information System Mid-term
19 | Integrated National Education Information System Long-term
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20 | Legislation Management System and Legal Information Service Portg Mid-term
21 | Integrated Licensing and Certificate Management System Shortterm
22 | Resident Registration System Mid-term
23 | Information System of Criminal Justice Service Long-term
24 | Food Information Network System Shortterm
25 | National Drug Safety Management and Disease Control System Shortterm
26 | National Science and Technology Information Service Portal Shortterm
27 | Fishery Information Management System and Service Portal Shortterm
28 | Cultural & Religious Heritag®anagement System Shortterm
29 | Intellectual Property Management System and Patent Service Portal Shortterm
30 | National Logistics Information System Mid-term
31 | Intelligent Transportation System Long-term
32 | Livestock Information Management System Shortterm
33 | Water Resource Information Portal Short-term
34 | Online National Water Resources Database (NWRD) Mid-term

6.l nfrastrea6Gdwe renShesrtt e ms

The infraeGaweartmimentf drbe | mpl ement edGawersrmeamte
syst epnsi doiryn t plappedach.

T | mpl ementyi ng IAgTenlc vi si on, MoPTI T
T Schedul e

- Phase 9201220 *Schromtl ni ti ati ves

- Phase 2203 202FKrd Initatives

- Phase 43 j2602leornng | Ni tatives

No. Service Remarks
1 | Bangladesh GovNet Enhancement Long-term
2 | Government Integrated Data Center Long-term
3 | Strengthening of CIRT Mid-term
4 | IT Service Management System Shortterm
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V.Concl usi on

I n Banqluateestn,s er pmedrjtect s adroewewred@ o wehnergme/retr nan c e
t o mane@eyv earlrppmeorjtect s has not been established yet
i mpl emennéetahdeh n8 np sltirgy

The expected out ceGuoev efrrmomenetst abl i shi ng

1) The budget input for redundant and similar pro
2) Shared services wil/| be i mpl emented more effic
(3) With tREowegrpmdZtedq, there willi ncompeepteassedon

pendsitnagt us proj ect s.

TheGover masrnter pl aaGowe rl mmenst 5Ty esaarpsmédmuti 6 d consi st
poli cpeseandnceGroeau inmmepd teimme Ind laistmico nr ded manen dat i on
establishes t he pr oe&eGosvseersin rmeengtel m eamtttidpgérioome @l ftfpir @ij erctt s

Cur r e nDilgyAt atehePragroam i,gledhtsédmeiscg®t bmsi mpl ement ed
and plans to buimidniesthyhkeéirvisieoby each

| f etGloerer mpedntci es amdegtoastelrinmaencc eaccordi mg &0 t he
GoverrviastPlegaand t he servi ciegiAmabll @Bryesdgirecanmm niaged and
compl eted in ta wiolnlsimaketa waiygniifi cant contQTi buti o

policy.

Way For war d:

l1Approhke&over Masrnter Pl an report in | CT Division

2. For waGodv etrhfdaesnter Pl €abireeobr Di Yiosi on with a req.l
fore@over nhemmi anhdenotify ministries to take proje
Gover Masrnter Pl an report

.eGover Cmenmti t tfecel Imaw t hseugagesdeeGhbwvesr Weetter Pl an r e
and ismpeent &Gogv e r nimeintti ati ves
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